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For  over  20  years,  Macintosh  users  have 
counted  on  the  name  Techtool  to  ensure  that 
their  computers  are  running  at  their  very 
best.  Now  with  our  new  version  7  of  Techtool 
Pro,  you  can  be  sure  that  your  Macintosh  is 
operating  at  its  peak  and  that  small  problems 
are  found  and  fixed  before  they  become 


big  problems.  Like  our  all-new  memory  test, 
which  can  isolate  that  most-heinous  of 
crash-causing  errors:  the  faulty  memory 
module.  We've  also  improved  our  other 
numerous  tests,  made  the  program  64-bit 
compatible  and  added  support  for  all  of  the 
new  Macintosh  models  and  systems. 


Techtool  Pro  7:  Powerful  enough  for  professionals.  Easy  to  use  for  everyone. 


MICROMAT 


LEARN  MORE  &  ORDER  AT 

WWW.MICROMAT.COM 
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The  award-winning  design,  quality 
craftsmanship  and  unprecedented 
performance  of  a  Big  Ass  Fan®  are 
always  in  style. 

Hidden  behind  a  seamless  fit  and  finish, 
Haiku’s  revolutionary  motor  features 
Whoosh®,  a  proprietary  algorithm  that 
simulates  a  natural  breeze  to  keep  you 
feeling  up  to  40%  cooler*.  This  Big  Ass  Fan 
is  recognized  by  Popular  Science  as  the 
world’s  quietest  ceiling  fan  and  rated  by 
ENERGY  STAR®  as  the  world’s  most  energy 
efficient.  With  16  unique  brightness  settings 
and  a  digital  dimmer,  Haiku’s  patent-pending 
LED  module  delivers  80%  greater  efficiency 
than  traditional  bulbs  over  a  lifespan  of 
50,000  hours. 


Visit  haikufan.com/OFFER  and  use 
promo  code  MW514  to  receive  a  free 
Haiku®  info  kit. 


HAIKUFAN.COM/OFFER  877-835-9115 


•Human  thermal  sensation  to  air  movement  frequency.  Yizai  Xia.  Rongyi  Zhao  and  Weiquan  Xu  (2000) 


www.sellyourmac.com/ 


]  X  SeHYourMac.com  j  Sell  your  used  MacBook  Pro,  Mac  Pro,  iMac,  Mac  Mini,  Powerbook  G4.  iBook,  iPhone,  iP. 
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Macbook 


Macbook  Air  Macbook  Pro 


Sell  your  used  MacBook  Pro,  MacBook,  Mac  Pro,  iMac, 
iPhone  and  iPad... 


Sell  your  used  iPhone  3G/3GS/4/4S/5  fast  and  upgrade  to  the  new 
iPhone  5S  now!  > 

Looking  to  vSeW  your  mac  product  or  upgrade  to  a  newer  model?  SellYourMac  will 
purchase  your  used  Apple  equipment  through  a  quick  and  convenient  transaction. 
We  strive  to  help  individuals,  families,  students  and  businesses  upgrade  their 
Apple  laptops.  jOS  devices,  or  desktop  computers  by  offering  to  pay  competitive 
prices  for  their  used  Apple  products,  including  Mac  Pro.  iMac,  Mac  Mini.  MacBook. 
MacBook  Pro,  MacBook  Air.  Powerbook  G4.  iBook.  IPhone.  iPad  or  iPod. 
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BULK  BUY  BACK 


Since  2006,  our  company  has  served  over  50.000  customers  —  and  we're  proud 
to  have  delivered  the  highest  level  of  customer  service  possible.  We  provide  free 
Live  Chat  and  phone  support  for  all  purchases  and  lake  pride  In  following  up  with 
each  customer  after  the  sale  has  been  made. 


Free  shipping  is  included  for  ail  purchases  and  we  accept  all  major  credit  cards 
and  PayPal  payments.  Looking  for  a  custom  configuration?  Feel  free  to  email  us 
the  specs  and  we  can  find  one  for  you. 


SellYourMac.com 

We  Buy  and  Sell  Apple  Products 


Cash  in  Your  Apple 
Products  Today! 


Receive  a  $15  bonus  by  using  promo  code  "macworldmay14 
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stores.ebay.com/iSelliMac 


facebook.com/sellyourmac 


Ii  1  lil 

f  -  •  ■aiTa  1  1 

1  =- 

]  ~  4.  1 

■  **  1 

1 

1  *  *  **  *  i 

-  _ 

1  *  *  ■  1 

1  n™  -  • 

FROM  THE  EDITOR’S  DESK 


ByDanMoren 


What  We  Might  See  in  the  Next  Apple  TV 

Rumors  suggest  that  a  new  Apple  TV  is  on  the  way.  Dan  Moren  discusses  what  it  may  be  like. 


Despite  all  that  it  does  well, 
the  Apple  TV  has  room  for 
improvement,  which  is  why 
I’ve  been  closely  following 
the  rumors  of  an  Apple  TV  revision  that 
have  been  circulating  in  recent  months. 
What  might  Appie  have  up  its  sieeve  for 
the  newest  version  of  its  set-top  box? 

The  undisputed  champions  of  the 
current  video  market  are  cabie  and 
satellite  providers,  which  are  trying  to 
insert  themseives  into  the  video-watching 
process  through  on-demand  streaming, 
customer  authentication  requirements, 
and  even  their  own  set-top  platforms. 

So  in  revamping  the  Apple  TV,  does 
Apple  want  to  work  with  those  cable  and 
satellite  providers  or  work  around  them? 

One  advantage  of  working  with  the 
cable  companies  is  that  Apple  would 
need  to  negotiate  with  only  a  handful  of 
businesses,  rather  than  having  to  go  to 
each  content  provider. 

But  I  can’t  see  Apple  wanting  to  tie  its 
future  to  a  business  model  that  may  be 
in  decline.  Apple’s  modus  operand!  is  to 
push  the  envelope:  I  doubt  that  working 
with  Comcast/Time  Warner  qualifies. 

WHAT’S  IN  THE  BOX? 

Speaking  of  dead-end  technology,  don’t 
expect  Apple  to  bundle  DVR  features 
into  the  device.  Adding  such  capabilities 
would  be  expensive,  since  it  would  entail 
installing  more  hardware— making  the 
set-top  box  larger  and  probably  more 
power  hungry— and  would  only  margin¬ 
ally  increase  the  box’s  functionality. 

Likewise,  despite  the  hubbub  over  a 
possible  Apple  television  set.  I’m  not 
holding  my  breath.  As  other  folks  have 
pointed  out,  the  company  probably  isn’t 
eager  to  deal  with  selling  multiple  screen 
sizes  or  trying  to  persuade  people  to 
replace  their  existing  TV  with  a  new  one. 


One  advantage  of 
working  with  the  cable 
companies  is  that 
Apple  would  need  to 
negotiate  with  only  a 
handful  of  businesses. 


One  option  it  might  consider  is  an 
HDMI  passthrough:  Plug  your  existing 
cable  or  satellite  tuner  into  the  back  of 
the  Apple  TV,  and  then  connect  the 
Apple  TV  to  your  screen.  Microsoft’s 
Xbox  One  already  takes  that  tack,  which 
allows  the  console  to  integrate  additional 
features  without  having  to  offer  the  same 
functionality  as  a  cable  provider— and  this 
approach  would  enable  Apple  to  com¬ 
pete  on  user  interface  and  user  experi¬ 
ence,  which  are  among  its  strongest  suits 
and  cable/satellite  providers’  weakest. 

Other  rumored  changes  in  the  next 
version  of  the  Apple  TV  include  a 
merging  with  the  AirPort  Express  to 
bring  audio  streaming  and  an  802.11ac 
router— as  well  as  apps  and  games— to 


the  TV  stand.  Those  capabilities  might 
attract  new  customers,  but  they  also 
might  steer  the  Apple  TV  away  from 
what  I  think  will  remain  its  core  purpose, 
which  is  to  handle  video  content. 

THE  LONG  GAME 

Ever  since  late  2005  (a  year  and  a  half 
before  the  Apple  TV  came  to  market), 
when  Apple  started  selling  TV  shows, 
the  company  has  been  laying  the 
groundwork  for  video.  And  though 
iTunes  may  not  be  the  top  destination  for 
watching  video  online,  Apple  has  been 
exploring  a  number  of  different  angles. 

Large-scale  revamps  of  the  Apple  TV 
have  been  rarer:  Three  and  a  half  years 
separate  the  first-  and  second-generation 
Apple  TVs,  and  another  year  and  a  half 
elapsed  before  the  third-generation 
model  (a  relatively  minor  update,  as  it 
turned  out)  emerged.  But  although  the 
hardware  has  remained  mostly  static, 
Apple  has  continued  to  improve  the 
set-top  box’s  software,  just  as  it  did  with 
the  Mac  and  iOS.  Those  enhancements 
have  come  to  older  devices  too,  giving 
users  extra  bang  for  their  initial  buck. 

One  result  has  been  a  continuing 
influx  of  new  customers.  In  mid-2013, 
Apple  CEO  Tim  Cook  said  that  the 
company  had  sold  6.5  million  Apple  TV 
boxes  in  the  previous  12  months,  and 
reportedly  the  Apple  TV  is  now  the  most 
popular  set-top  streaming  box. 

Given  the  Apple  TV’s  recently 
increased  visibility  alongside  the  Mac, 
iPad,  iPhone,  and  iPod  in  Apple’s  online 
store,  as  well  as  information  unearthed 
in  recent  versions  of  Apple  software, 
another  revamp  may  be  on  the  way. 

And  if  the  models  we’ve  seen  up  until 
now  represent  its  infancy  and  its  adoles¬ 
cence,  the  Apple  TV’s  maturity  could  be 
just  around  the  corner.  ■ 


Dr  ROBL-RT  •-  ARDIN 


MAY  2014  -  MACWORLD  5 


British  Isles,  jjune 


Explore  the  distinctive 
cultures  of  the  British  Isles 

Join  MacMania  as  we  explore  the  green 
landscapes  and  ancient  traditions  of  England, 
Ireland,  Scotland,  and  Wales.  Connect  with 
friends  aboard  the  Celebrity  Infinity  roundtrip 
Harwich,  England  June  13  -23, 2014. 

Juicy  chunks  of  info 

Mastering  the  iPad,  digital  photography, 
security,  disaster  recovery,  and  the  cloud.  Visit 
the  Beatles  hometown!  Relax  amidst  the 
British  Isles' timeless  atmosphere.  Questions? 
Contact  Concierae(S)lnsiahtCruises.com. 
We  hope  to  welcome  you  aboard! 
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-  Chris  Marquardt  •  Don  McAllister 
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Lenses  and  accessories  shown 


Shoot  the  next  Hollywood  blockbuster  with  the 
world's  most  amazing  digital  cinema  camera! 


The  world's  most  mind  blowing  feature  films,  television  commercials  and  music 
videos  look  amazing  because  they  are  filmed  with  digital  film  cameras!  The  new 
award  winning  Blackmagic  Cinema  Camera  is  unlike  a  regular  video  camera 
or  DSLR  camera  because  it's  a  true  high  end  digital  film  camera!  You  get  a  true 
Hollywood  cinematic  look  with  1 3  stops  of  dynamic  range,  interchangeable 
lenses,  high  quality  RAW  and  ProRes®file  recording  plus  much  morel 


Dramatically  Better  than  DSLR  Video 

The  Blackmagic  Cinema  Camera  includes  a  large  2.5K  sensor 
for  super  sharp  images  that  eliminate  resolution  loss  HD  bayer 
sensors  suffer  from,  while  creating  manageable  files  that  are 
not  too  big!  The  large  screen  LCD  allows  easy  focusing  and  the  high  speed 
SSD  recorder  lets  you  record  in  ProRes®,  DNxHD®  and  RAW  file  formats  for 
Final  Cut  Pro  X  and  DaVinci  Resolve! 


Super  Wide  Dynamic  Range 

The  Blackmagic  Cinema  Camera  captures  an  incredible  1 3 
stops  of  dynamic  range  so  you  can  simultaneously  capture  the 
brightest  highlights  and  the  darkest  shadows  all  at  the  same 
time  into  the  recorded  file!  This  means  you  capture  more  of  the  scene  than 
a  regular  video  camera  can  so  you  get  more  freedom  for  color  correction  for 
a  feature  film  look!  You  also  get  a  full  copy  of  DaVinci  Resolve! 


Film  Industry  Quality 

Every  feature  of  the  Blackmagic  Cinema  Camera  has 
been  designed  for  quality.  With  2  separate  models,  you  can 
choose  from  the  world's  most  amazing  EF  or  MFT  lenses  from  crafters  such 
as  Canon™,  Zeiss™  and  more.  For  ex^eme  high  end  work,  you  can  shoot  full 
12  bit  CinemaDNG  RAW  uncompressed  files  for  incredible  creative  range  in 
DaVinci  Resolve  color  correction,  as  well  as  the  world's  best  chroma  keying! 


Accessories  Built  In 

High  end  cinema  cameras  often  require  thousands  of 
dollars  of  extra  accessories  to  make  them  work,  however  the 
Blackmagic  Cinema  Camera  includes  accessories  you  need 
built  in!  You  get  a  large  5  inch  monitor,  super  fast  SSD  RAW  recorder  and 
professional  audio  recorder  all  built  in!  You  also  get  UltraScope  software,  used 
via  the  built  in  Thunderbolt™  connection,  for  on  set  waveform  monitdring! 


Learn  more  today  www.blackmagicdesign.com/cinemacamera 
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The  NP028K  charges  your  mobile  devices 
at  its  darkest  hour.  The  clip-on  USB  cable 
makes  it  keychain  ready  so  it  stays  by  your 
side  at  all  times. 


Scan.  Explore.  Neptor.com/knows 
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News  and  Analysis 
About  Macs,  OS  X, 
and  Apple 


2  Low-capacity  SSDs  lag 
I  behind  high-capacity  ones. 

When  it  comes  to  solid-state 
drive  performance,  capacity 
clearly  matters. 

We  tested  a  pair  of  Samsung  EVO 
840  drives  and  two  Toshiba  Q  Series 
Pro  drives.  The  512GB  Samsung  was  39 


Fact  or  Fiction:  What 
Speeds  Up  Your  Mac? 


3  Keeping  lots  of  free  space  on 
I  the  startup  drive  boosts  speed. 

We  tested  a  late-2012 
27-inch  iMac  with  a  2.9GHz 
quad-core  Core  i5,  8GB  of 
RAM,  and  a  7200-rpm  1TB  hard  drive. 

In  our  baseline  tests,  with  the  disk 
about  5  percent  full,  the  iMac  took  93 
seconds  to  copy  6GB  of  files  and  folders 
and  84  seconds  to  unzip  a  6GB  com¬ 
pressed  file.  With  the  drive  50  percent 
full,  the  results  slowed  down  by  4.3 
percent  on  the  copy  test  and  by  just 
under  8  percent  on  the  unzip  test.  At  80 
percent  full,  the  drive  was  12.7  percent 
slower  than  the  baseline  in  the  copy  test 
and  21.3  percent  slower  in  the  unzip 
test.  And  at  97  percent  of  capacity,  the 
hard  drive  was  20.9  percent  slower  than 
the  baseline  in  the  copy  test  and  almost 
53  percent  slower  on  the  unzip  test. 

We  also  tested  an  SSD  in  a  MacBook 
Pro,  but  only  when  it  was  99  percent  full 
did  we  see  any  difference:  The  stuffed- 


For  Macs,  faster  is  always  better, 
and  you  can  try  many  things 
to  get  the  most  performance. 
But  what  can  you  rely  on? 

We  looked  at  some  common  claims. 


percent  faster  than  its  256GB  counter¬ 
part  in  our  10GB  large-file  write  test,  and 
it  was  26  percent  faster  in  our  10GB  files- 
and-folders  write  test;  read  speeds  were 
unaffected  by  capacity.  In  Black  Magic 
and  AJA  tests,  the  512GB  drive’s  write 
speed  was  about  32  percent  higher  than 
that  of  the  256GB  model,  with  read 
speeds  again  exhibiting  little  change. 

The  difference  in  write  speeds  was 
more  pronounced  in  our  tests  of  the 
Toshiba  drives.  Our  512GB  Toshiba  SSD 
was  2.5  times  as  fast  as  our  128GB  unit 
in  our  large-file  write  tests  and  2.3  times 
as  fast  its  smaller  sibling  in  our  files-and- 
folders  write  test.  Read  times  were 
within  a  percentage  point  of  each  other. 

The  smaller  drives  were  erratic  in  their 
write  speeds,  too.  At  times  they  spiked  to 
the  same  speeds  we  saw  from  the  larger 
SSDs,  and  at  other  times  they  dropped 
way  below  the  average.  The  larger 
drives  were  consistent  in  their  write  and 
read  speeds  throughout  our  testing. 


IMore  cores  always  means 
I  better  performance. 

We  ran  benchmarks  on 
two  2012  Mac  Pros,  one  with 
12  processing  cores  running 
at  2.4GHz  and  one  with  a  quad- 
core  processor  at  3.2GHz.  With  an 
impressive  MathematicaMark  score  of 
5.70,  the  12-core’s  result  was  twice  that 
of  the  quad-core.  The  12-core  Mac  Pro 
also  finished  the  Cinebench  CPU  test  in 
half  the  time  of  the  quad-core  Mac  Pro. 

In  contrast,  however,  the  12-core  Mac 
Pro  posted  slower  times  than  the  quad- 
core  system  did  in  our  iTunes-encode, 
Aperture,  and  file-compression  tests. 

While  some  pro  apps  can  benefit  from 
multiple  processors,  most  consumer 
programs  don’t  take  advantage  of  more 
than  four  cores.  For  most  apps,  fewer 
but  faster  processors  are  preferable. 


FICTION 


You  hear  about  ways  to  make  a 
Mac  faster,  but  do  they  work?  To 
find  out,  Macworld  Lab  put  some 
popular  notions  to  the  test. 


BY  JAMES  GALBRAITH 
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to-capacity  SSD  was  55  percent  slower 
than  the  baseline  in  the  unzip  test. 


4  Adding  RAM  always  boosts 
I  performance. 

We  tested  a  mid-2012 
15-inch  MacBook  Pro 
(sporting  a  quad-core 
2.3GHz  Core  i7  and  a  512GB  hard  drive) 
with  4GB.  8GB,  and  16GB  of  RAM. 

Our  Photoshop  tests  showed  the 
greatest  benefit.  On  our  standard 
Speedmark  9  action  script  with  a  100MB 
test  file,  the  8GB  setup  was  about  14 


percent  faster  than  the  4GB  baseline. 
Installing  16GB  shaved  off  another 
couple  of  seconds,  producing  a  result 
that  was  15.5  percent  faster  than  the 
4GB  setup.  In  a  test  of  more-intensive, 
hardware-accelerated  tasks,  the  4GB 
configuration  required  almost  exactly 
10  minutes,  8GB  reduced  the  time  to  7 
minutes,  18  seconds,  and  16GB  resulted 
in  a  time  of  just  under  5  minutes. 

Extra  RAM  didn’t  affect  the  results  of 


many  other  tests,  however,  and  it  slowed 
others:  Our  iPhoto  import  test  took  112 
seconds  with  4GB  of  RAM,  117  seconds 
with  8GB,  and  138  seconds  with  16GB. 


5  Faster  graphics  cards  help 
I  only  gaming  performance. 

Many  apps  are  using 
OpenCL  to  take  advantage  of 
powerful  GPUs.  Photoshop, 
for  example,  has  effects,  filters,  and 
manipulations  that  use  GPU  acceleration. 

On  a  2012  Mac  Pro— the  most  recent 
Mac  to  offer  easy  swapping  of  graphics 
cards— we  ran  a  Photoshop  action  script 
of  GPU-accelerated  tasks  on  the  system’s 
stock  AMD  Radeon  HD  5770  with  1GB  of 
VRAM,  as  well  as  on  a  Sapphire  HD  7950 
with  3GB  of  VRAM.  The  Sapphire  GPU 
finished  the  test  in  239  seconds.  5 
percent  faster  than  the  stock  card. 

In  the  Unigine  Heaven  benchmark  at 
2560-by-1600  resolution,  the  Sapphire 
pushed  14.2  frames  per  second  while 
the  stock  HD  5770  eked  out  an  unplay¬ 
able  rate  of  1.15  fps.  Unigine  Valley 
results  at  that  resolution  were  similar: 
The  Sapphire  card  achieved  18.3  fps 
versus  the  stock  GPU’s  1.25  fps.  ■ 


Cook  to  WSJ:  ‘There  Will  Be 
New  Categories’ 


BYDANMOREN 


Combatting  worries  that 

Apple’s  days  of  innovation 
might  be  behind  it,  CEO  Tim 
Cook  recently  spoke  to 
the  Wall  Street  Journal  and  reiterated 
that  Apple  isn’t  sitting  on  its  hands. 

While  the  early-February  Journal 
article  focused  on  Apple’s  repurchas¬ 
ing  $14  billion  of  its  own  stock  in  the 
span  of  two  weeks.  Cook  also  teased 
that  something  mysterious  is  in  the 
pipeline.  “There  will  be  new  catego¬ 
ries.  We’re  not  ready  to  talk  about  it, 
but  we’re  working  on  some  really 
great  stuff,”  Cook  said. 

This  isn’t  his  first  time  promising 
new  products.  In  April  2013,  during 
Apple’s  second-quarter  financial 
conference  call,  he  mentioned  “the 
strength  of  our  incredible  ecosystem, 
which  we  plan  to  continue  to  augment 
with  services,  our  plans  for  expanded 
distribution,  and  the  potential  of 
exciting  new  product  categories.” 

And  in  January,  as  Apple  released 
the  first-quarter  results  for  its  2014 
fiscal  year  (see  page 
12),  Cook  answered 
“Yes,  absolutely” 
when  asked  whether 
multiple  product 
categories  were  still 
on  track  for  2014. 

The  Journal 
interview  also 
discussed  Apple’s 
acquisition  strategy, 
including  the  tidbit 
that  it  had  snapped 
up  21  companies 
over  15  months. 

Many  of  those  companies  we  know, 
such  as  the  ones  focused  on  maps 
and  transportation,  plus  others  that 
deal  with  3D  sensors,  wireless 
networking,  and  data  compression. 
The  acquired  companies  tend  to  be 


smaller— the  Journal  says  that  none 
cost  more  than  $1  billion— but  Cook 
noted  Apple  would  “have  no  problem 
spending  ten  figures  for  the  right 
company,  for  the  right  fit  that’s  in  the 
best  interest  of  Apple  in  the  long  term.” 

Looking  at  all  those  companies  in 
the  aggregate  might  provide  insight 


P 


“] 


Looking  at 
Apple’s  recent 
acquisitions 
might  provide 
insight  Into 
where  Apple 
believes 
new  product 
categories  are. 


into  where  Apple 
believes  new  prod¬ 
uct  categories  are. 
While  the  rumored 
Apple  smartwatch  or 
TV  set  might  seem 
like  a  logical  choice, 
there’s  always  the 
possibility  that  we’ve 
simply  bought  into 
our  own  hype. 

Even  with  “known” 
products,  it’s  smart 
to  consider  what 
ingredients  might 

be  missing.  There  were  people  who 
wrote  off  the  iPod,  the  iPhone,  and 
the  iPad  when  each  device  debuted. 
That  Just  proves  it’s  never  wise  to 
think  you  know  what  Apple  has  up  its 
sleeve — even  if  it  looks  like  a  watch.  ■ 
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Rebounding  Mac  Highlights  Winning  Quarter 

Record  sales  of  iPhones  and  iPads,  and  more  Macs  sold,  fail  to  boost  the  bottom  line,  however. 


BY  DAN  MILLER 


STRONG  START  Buoyed  by  the  debut  of  the  iPhone  5s  and  5c,  Apple  enjoyed  a  new  quarterly  record  In  iPhone  sales. 
Robust  first-quarter  sales  for  the  IPad  and  the  Mac  also  helped  the  company. 


Continued  strong  iPhone  and 
iPad  sales,  surprisingly  good 
Mac  results,  and  a  rising 
Chinese  market  gave  Apple 
a  healthy  start  to  its  2014  fiscal  year. 

According  to  its  late-January  earnings 
report,  Apple  ended  the  first  quarter  with 
a  $13.1  billion  profit  on  revenue  of  $57.6 
billion.  That  compares  to  $13.1  billion  in 
profit  on  $54.5  billion  in  revenue  for  the 
same  quarter  last  year.  (To  be  precise, 
profits  were  down,  from  $13,078  billion  in 
the  first  quarter  of  2013  to  $13,072  billion 
this  time.)  Analysts  had  predicted  $14.09 
per  diluted  share,  but  earnings  per  share 
actually  rose  5  percent  to  $14.50. 

iPhone  sales:  With  51  million  handsets 
sold  (a  new  quarterly  record),  iPhone  sales 
were  up  approximately  7  percent  over  last 
year’s  first  quarter.  That  result  is  no  doubt 
thanks  to  the  iPhone  5s  and  5c,  which 
debuted  a  few  days  before  the  start  of 
the  quarter.  Revenues  were  up  6  percent 
versus  the  year  before.  The  iPhone 
accounted  for  56  percent  of  overall 
revenues— about  the  same  as  last  year. 
Even  so,  CEO  Tim  Cook  admitted  to 


analysts  that  the  new  phones  didn’t 
sell  quite  as  Apple  had  predicted:  “We 
actually  sold  more  iPhone  5s  [units]  than 
we  expected...  It  took  some  time  to  build 
the  mix  that  customers  were  demanding.” 


iPad  sales:  Although  iPad  unit  sales 
were  up  about  10  percent  over  the  first 
quarter  of  last  year  (to  a  record  26  million 
versus  about  23  million),  revenues  were 
up  just  7  percent.  Apple’s  report  called 
out  the  success  of  the  iPad  in  the  corpo¬ 
rate  market  (see  page  77)  as  a  key  factor. 

Mac  sales:  Driven  largely  by  the  iMac 
and  the  MacBook  Air,  Mac  sales  were  up 
a  robust  19  percent  to  4.8  million  units, 
with  revenues  coming  in  15  percent 
higher.  Macs  have  gained  global  market 
share  in  30  of  the  past  31  quarters. 

iPod  sales:  While  iPod  unit  sales 
plunged  52  percent,  revenues  dropped 
54  percent.  The  iPod  is  now  contributing 
only  2  percent  to  Apple’s  overall  income. 

THE  CHINA  FACTOR 

The  big  story:  Revenues  from  the  Greater 
China  market  soared  29  percent— and 
that’s  before  Apple’s  iPhone  deal  with 
China  Mobile  kicked  in.  For  the  Chinese 
market.  Cook  cited  strong  iPad  and  Mac 
sales  of  64  percent  and  28  percent, 
respectively,  year-over-year.  ■ 


Net  income  in  biilions  of  doliars.  Source:  Apple  financial  statements. 
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PICTURE  PERFECT 

At  the  Mac  30th 
Celebration,  David 
Bunnell  related 
the  tale  behind 
Macworld’s  first 
cover  photo. 


Cover  Story:  Steve  Jobs  and 
the  First  Issue  of  Macworld 


BY  HOMAN  LOYOLA 


Several  weeks  after  Steve  Jobs 
posed  for  the  cover  of  the 
very  first  issue  of  Macworld, 
he  changed  his  mind.  He 
didn’t  want  to  be  on  the  cover  anymore. 

So  David  Bunnell,  the  founder  of 
Macworld,  used  one  of  the  oldest  tricks 
in  publishing:  He  lied  and  claimed  that 
the  magazine  was  going  to  the  presses. 

“I  said,  ‘Steve,  it’s  too  late.  The  maga¬ 
zine  is  off  to  the  printer:  it’s  on  the 
presses  as  we  talk.  There’s  nothing  we 
can  do  about  it,”’  said  Bunnell  as  he  told 
the  story  to  a  crowd  attending  the  Mac 
30th  Celebration  (www.mac30th.com) 
on  January  25  at  the  Flint  Center  (the 
site  of  the  original  Macintosh  introduc¬ 
tion)  in  Cupertino.  In  truth,  the  entire 
issue  hadn’t  yet  shipped  to  the  printer. 

The  Mac  isn’t  the  only  thing  that  turned 
30  at  the  start  of  this  year;  Macworld  was 
released  the  same  day  the  Mac  came  to 
market.  “On  the  day  that  Steve  intro¬ 
duced  the  Macintosh,  we  were  [at  the 
Flint  Center]  passing  it  out,”  said  Bunnell. 

Initially  Jobs  didn’t  want  to  grace  the 
cover  at  all.  It  took  some  convincing  by 
Bunnell  and  other  Macworld  staffers 


before  he  relented.  “How  could  we  have 
this  incredible  magazine  come  out  the 
very  day  the  Macintosh  comes  out,  and 
not  have  Steve  Jobs  on  the  cover?”  said 
Bunnell.  “It’s  unthinkable.” 

Macworld  staff  prepared  beforehand 
by  using  a  stand-in  to  adjust  the  lighting, 
props,  and  camera  settings.  That  way, 
when  Jobs  arrived,  he  could  Just  stand 
in  place,  take  some  photos,  and  leave. 

When  Jobs  came  in,  however,  “the 
first  thing  he  did  was  look  at  these 
screens  [on  the  Macs],”  said  Bunnell, 
“and  he  didn’t  like  what  was  on  the 
screens.”  That  set  off  a  scramble  to 
change  the  screens  immediately. 

Then,  during  the  shoot.  Jobs  shouted 
to  photographer  Will  Mosgrove,  “Look, 
take  a  picture  of  this!”  and  held  out  his 
middle  finger.  He  continued,  “Are  you 
one  of  those  photographers  that  takes  a 
whole  bunch  of  pictures  and  hopes  that 
one  of  them  turns  out  okay?” 

Eventually  Bunnell  got  his  photo.  It 
was  the  one  and  only  time  Jobs  ever 
posed  for  a  cover  of  Macworld.  Subse¬ 
quent  Macworld  covers  featuring  Jobs 
used  licensed  photos.  ■ 


North  Korea’s  OS 
Looks  a  Lot  Like  OS  X 

IF  IMITATION  IS  the  sincerest 
form  of  flattery,  might  the  folks  in 
Cupertino  be  pleased  with  the 
latest  version  of  North  Korea’s 
homegrown  operating  system? 

Version  3.0  of  Red  Star  Linux 
boasts  a  radical  refresh  of  its 
desktop  design,  one  that  closely 
resembles  Mac  OS  X.  The  Korea 
Computer  Center,  based  in 
Pyongyang,  began  developing 
Red  Star  about  a  decade  ago. 

Version  3  appears  to  have  been 
released  in  the  middle  of  last  year. 

The  world  has  gotten  its  first 
look  at  version  3  thanks  to  Will 
Scott,  a  computer  scientist  who 
recently  taught  at  the  Pyongyang 
University  of  Science  and  Tech¬ 
nology,  North  Korea’s  first  foreign- 
funded  university.  Scott  said  that 
he  bought  the  operating  system 
at  a  KCC  dealer  in  the  capital  city. 

Most  North  Koreans  are  unable 
to  access  the  Internet,  but  at 
universities  and  libraries  many  can 
access  a  nationwide  intranet  that 
dispenses  information,  educational 
materials  such  as  scientific  papers, 
and  government  propaganda. 

Red  Star  Linux  has  a  Mozilla- 
code-based  Web  browser  called 
Naenara  (“My  Country”).  It  also 
includes  Wine,  a  Linux  environ¬ 
ment  under  which  Windows  apps 

can  run.-MARTYNWILLIAMS 
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Five  Not-So-Nutty  Apple  Product  Ideas 

Steve  Wozniak  says  that  Apple  should  release  an  Android  phone.  Woz,  we  love  you,  but  that’s  crazy. 


BY  SUSIE  OCHS 


u 


There’s  nothing  that 

would  keep  Apple  out 
of  the  Android  market 
as  a  secondary  phone 
market.”  It  sounds  like  the  sort  of  thing  a 
message-board  troll  might  say.  It  is  not 
what  you  would  expect  to  hear  from  one 
of  Apple’s  cofounders. 

But  that’s  what  Steve  Wozniak  said  in  a 
recent  interview  with  Wired.  To  be  fair,  it 
was  part  of  a  larger  point  he  was  making 
about  Samsung’s  resistance  to  innovation. 
Still,  it’s  a  bit  of  a  head-scratcher  that  he’d 
go  on  to  say,  “People  like  the  precious 
looks  of  stylings  and  manufacturing  that 
we  do  in  our  product  compared  to  the 
other  Android  offerings.  We  could  play  in 
two  arenas  at  the  same  time.” 

Back  the  same  platform  that  Steve 
Jobs  hated?  The  one  he  considered  a 
stolen  product?  The  one  that  Apple 
competes  with,  using  its  own  phone,  its 
own  operating  system,  and  millions  of 
apps  for  which  it  gets  a  cut  of  each  sale? 

Not  to  pile  on  the  big  guy,  but  we 
thought  of  five  things  Apple  would  make 
ages  before  it  would  make  an  Android 
phone.  Not  counting  easy  things  like 
unicorns  and  unicorn  docking  stations. 


1  A  SMART  THERMOSTAT 

JL I  Tony  Fadell  of  Nest  was  on  Apple’s 
original  iPod  team— and  when  Google 
purchased  Nest  for  $3.2  billion,  it  gained 
a  lot  of  former  Apple  design  talent.  Apple 
is  unlikely  to  enter  a  new  market  just  to 
compete  with  ex-employees,  but  who 
knows:  Someday  it  might  want  to  give 
connected  home  systems  the  old  Apple 
one-two  hardware-software  punch.  Or  it 
could  support  some  carefully  chosen 
partners  on  an  OS  level,  similar  to  how 
Nike+  integration  is  built  into  iOS. 


2  A  ROBOT  ASSISTANT 

I  When  Wired  asked  Woz  what  area 
he’d  go  into  if  he  were  a  young  engineer 
today,  his  answer  was  artificial  intelligence. 


Apple  could  snap  up  a  company  such  as 
iRobot  and  turn  loose  an  army  of  robots 
that  clean  our  homes  while  acting  as 
AirPlay  receivers.  (Okay,  yes,  I  Just  want 
DJ  Roomba  with  an  Apple  logo  on  it.) 

A  VIDEO  GAME  CONSOLE 

I  Apple  tried  this  before— remember 
the  Pippin?  And  nobody  likes  to  relive 
failures.  But  you  can  already  mirror 
some  games  from  an  iOS  device  to  an 
Apple  TV  and  use  the  iPhone  or  iPad  as 
a  controller,  and  rumors  suggest  that  the 
company  will  add  an  App  Store  to  a 
future  Apple  TV  for  native  gaming.  Even 
if  the  system  doesn’t  play  the  next 
12-person  multiplayer  Caii  of  Duty,  lots 
of  iOS  games  would  translate  well  to 
the  big  screen.  And  now  that  gaming 
consoles  are  living-room  entertainment 
hubs,  the  Apple  TV  isn’t  that  far  behind. 

BACKPACKS  AND  BAGS 

I  At  2013’s  Evernote  Conference, 
CEO  Phil  Libin  told  the  audience  how 
Evernote  insisted  on  designing  the  sign 
for  its  new  building  in-house— only  the 
sign  didn’t  come  out  how  everyone 


wanted,  and  they  ended  up  taking  too 
much  time  doing  something  outside 
their  wheelhouse.  Then  minutes  later 
Libin  announced  a  line  of  Evernote- 
branded  lifestyle  products  (created  with 
partners),  including  backpacks,  T-shirts, 
and  “business  socks.” 

Apple  has  a  retail  channel  that  can 
sell  whatever  third-party  accessories  fit 
its  brand  image,  so  there’s  no  reason 
for  the  company  to  make  its  own.  But 
even  an  Apple-branded  black  mock- 
neck  would  be  more  likely  than  an 
Apple-branded  Android  phone. 

A  HOVERBOARD 

I  Forget  self-driving  cars.  What 
about  a  Back  to  the  Future-style 
skateboard  that  doesn’t  need  wheels? 
It’s  genius.  Apple  could  start  by  acquiring 
Yuneec  and  adding  Multi-Touch  support 
to  the  remote  control  that  lets  you  adjust 
the  speed  of  its  awesome  E-Go  Cruiser 
longboard.  (You  can  use  an  iOS  device 
for  that  already— how  convenient!)  Then 
Just  figure  out  how  to  take  the  wheels 
off,  er,  somehow.  As  long  as  doing  so 
doesn’t  require  Android.  ■ 
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VARIDESK  adjustable  desk  risers  sit  on  top  of  your  existing  desk, 
allowing  you  to  switch  from  seated  to  standing  position  in  3  seconds! 
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VARIDESKcom 

No  Assembly  Required.  Same  Day  Shipping.  Free  Companion  App. 
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Reviewed  &  Rated 


UTILITY 

A  Better  Finder  Rename  Easily  Handles  Batches  of  Files 
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mac  if  you  deal  with  lots 

of  files,  you’ve  likely 

W 

^  had  a  few  problems 
with  naming.  Say  you  have 
images  titled  IMG00001.jpg, 
IMG00002.jpg,  and  so  on, 
and  you’d  like  to  give  them 
descriptive  names— without 
doing  so  one  at  a  time. 

A  batch-renaming  utility 
simplifies  the  chore.  One 
advanced  tool  is  the  nicely 
designed  A  Better  Finder 
Rename  (aka  Better  Rename 
9  in  the  Mac  App  Store). 

ABFR  arranges  options  in 
groups,  letting  you  base  the 
renaming  on,  say,  adding  or 


inserting  text  at  a  specific 
spot,  or  truncating  names  to 
a  certain  number  of  charac¬ 
ters.  It  also  allows  you  to 
create  “droplets”— mini-apps 
that  perform  sets  of  renaming 
actions  whenever  you  drop 
files  on  them— as  well  as  to 
create  sequences  of  actions. 
More  critically,  the  app  lets 
you  use  regular  expressions 
to  find  and  replace  text. 

In  comparison  with  Many 
Tricks’  similar  Name  Mangier 
($19),  ABFR  offers  additional 
flexibility.  For  instance,  when 
naming  files  sequentially, 
ABFR  lets  you  sort  twice 


(such  as  by  creation  date  and 
then  by  name).  ABFR  also  has 
more  options  for  changing 
the  case  of  a  name.  On  the 
other  hand,  ABFR’s  metadata 
support  is  limited,  and  it  has 
no  counterpart  to  Name 
Mangler’s  history  function  for 


using  previous  operations. 

If  your  renaming  needs  are 
occasional  but  you  require  a 
powerful  utility,  the  capable 
A  Better  Finder  Rename  will 
work  well  for  you.-DANMn.i.FR 
ffff;  $20;  Publicspace.net:  go.macworld. 
com/betterrename 


UTILITY 

Duplicate  Detective  Finds  Doubles  Fast 


MAC  AS  ITS  NAME  implies. 
Duplicate  Detective 
^  exists  solely  to  locate 
duplicate  files  on  your  Mac 
and  then,  if  you  wish,  fling 
them  into  the  Trash. 

Launch  it  and  drag  a  folder 
or  volume  into  its  window.  It 
seeks  out  exact  duplicates  by 
comparing  files’  hash  strings.  If 
the  strings  match,  it  deems  the 
files  duplicates:  if  not  (if  one  fiie 
is  a  PNG  image  and  the  other 
is  a  JPEG,  for  example),  it 
excludes  the  files  from  its  tally. 

If  you  have  hundreds  of 
thousands  of  files,  the  process 
can  take  ages.  Scan  a  folder 
rather  than  a  volume  for  faster 
results.  (During  long  scans,  the 


program  shows  humorous 
messages  such  as  “So,  how’s 
your  day  going?”  to  indicate 
that  it  hasn’t  locked  up.) 

When  the  job  is  done,  you 
see  the  duplicate  count  and 
the  amount  of  space  these 
files  consume.  The  program 


lists  items  in 
groups,  each 
containing  all  the 
duplicates  of  a 
particular  file.  You 
can  filter  this  list, 
and  see  pre¬ 
views. 

You  can  keep 
the  newest  or 
oldest  version 
from  within  the 
selected  group  based  on 
modification  date.  Or,  you  can 
use  the  Auto  Select  button  to 
have  the  app  choose  either 
the  newest  or  oldest  version. 
After  you  verify  your  selec¬ 
tions,  the  utility  moves  the 
files  to  the  Trash. 


You  can  exclude  folders 
from  scans,  and  you  can  tell 
the  app  to  skip  files  bearing 
a  certain  file  extension,  but 
that’s  about  as  fine-grained 
as  Duplicate  Detective  gets. 
Other  utilities  offer  scads  of 
customization  options  and 
can  search  not  only  for  exact 
duplicates  but  also  for  similar 
files.  Still,  for  quick-and-easy 
identification  of  duplicates. 
Duplicate  Detective  is  nice  to 
h  a  ve. -CHRISTOPHER  BREEN 
ff$$;$3:  Fiplab;  fiplab.com 

MacGems  are  apps  that 
offer  standoirt  utility 
or  unique  features  at 
a  great  price. 


MAC 

GEM 
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SCANNER 

Fujitsu’s  ScanSnap  SV600  Won’t  Damage  Materials 


THE  SCANSNAP  SV600 
overhead  scanner  is  must-see 
tech.  The  way  it  scans  every¬ 
thing  from  delicate  documents 
to  objects  as  thick  as  1.18 
inches  is  simply  cool  to  watch. 

Align  an  object  on  the 
provided  black  background 
cloth,  press  the  scan  button, 
and  watch  a  bar  of  light  travel 
hypnotically  from  back  to  front 
as  it  captures  an  image  from 
photonic  feedback. 

A  user-definable  delay  after 
you  press  the  button  gives  you 
time  to  move  your  hand  away. 
If  you’re  scanning  a  muitipage 
item,  you  can  instead  set  the 
SV600  to  initiate  another  scan 
after  you  turn  the  page.  I  found 
the  user-definable  timed  scan 
to  be  more  efficient,  however. 


because  the  scanner  correctly 
recognized  page  turns  only 
about  75  percent  of  the  time. 
Scanning  a  75-page  magazine 
required  less  than  10  minutes. 

I  don’t  know  whether  to 
credit  Fujitsu’s  optics  or  its 
software,  but  the  SV600  easily 
handled  all  of  the  flat,  3D,  and 
multiple-object  challenges  1 
threw  at  it.  Vertical  curvature— 
as  found  with  open  books  and 
magazines— gives  it  trouble, 
though.  You  can  pull  the  book 
or  magazine  flat  yourself,  and 
Fujitsu  provides  functions  for 
removing  your  fingers  from 
the  image,  but  afterward  you 
must  try  to  eliminate  any 
remaining  curvature  via 
software— an  operation  that 
produces  imperfect  results. 


Among  other  programs, 
Fujitsu  bundles  its  own 
ScanSnap  Manager  utility. 
The  tool  doesn’t  present  its 
options  very  intuitively,  and 
the  editing  workflow  could 
use  some  improvement. 

Considering  the  technical 
difficulty  of  the  task  involved, 
the  ScanSnap  SV600  is  an 
amazing  piece  of  hardware. 
For  archiving  documents  and 
making  quick  copies,  it’s 
more  than  adequate  and 
very  fast.  It’s  a  great  match 
for  libraries  and  other  envi¬ 


ronments  where  users  might 
need  to  scan  just  a  few  pages 
without  risking  damage  to  the 
source  material. -jonljacobi 
f  Mi;  $800;  Fujitsu;  fujitsu.com/us 


MACS:  CURRENT  LINEUP 


PRODUCT 


DESKTOP 


SPECS  (STANDARD  CONFIGURATION) 

Intel  Core  15/2. 7GHz  (quad-core) 

Intel  Core  i5/2.9GHz  (quad-core) 

Intel  Core  i5/3.2GHz  (quad-core) 

Intel  Core  i5/3.4GHz  (quad-core) 

Intel  Core  i5/2.5GHz  (dual-core) 

Intel  Core  i7/2.3GHz  (quad-core) 

Intel  Xeon/3.7GHz  (quad-core) 

Xeon/3-5GHz  (six-core) 


MacBook  Pro 


Intel  Core  15/1. 3GHz,  128GB 
Intel  Core  15/1. 3GHz,  256GB 
Intel  Core  15/1 .3GHz,  128GB 
Intel  Core  15/1. 3GHz.  256GB 
Intel  Core  i5/2.5GHz  (dual-core) 

Intel  Core  i5/2.4GHz  (dual-core).  128GB 
Intel  Core  i5/2.4GHz  (dual-core),  256GB 
Intel  Core  i5/2.6GHz  (dual-core) 

Intel  Core  i7/2.0GHz  (quad-core) 

Intel  Core  i7/2.3GHz  (quad-core) 


RATING 

■ 

MM 

IMt 

MM 

MM 


PRICE 

■ 

$1299 

$1499 

$1799 

$1999 

$599 

$799 

$2999 


DISPLAY 


21.5  inches 
21.5  inches 
27  inches 
27  inches 
Not  included 
Not  included 

Not  included 


SPEEDMARK9' 

■ 

179 

189 
211 
235 
n/a 
149 

n/a^ 


MMi 

MfM 

MMi 

MMi 

MM 

ffM 

n/a' 

fMfi 

MM 

MfM 


$999 

$1199 

$1099 

$1299 

$1199 

$1299 

$1499 

$1799 

$1999 

$2599 


1 1  inches 
1 1  inches 
13  inches 
13  inches 
13  inches 
13-inch  Retina 
13-inch  Retina 
13-inch  Retina 
15-inch  Retina 
15-inch  Retina 


143 

143 

142 

142 

n/a 

155 

168 

177 

n/a' 

282 


MORE  INFO 

go.macworld.com/lmac2 12713 
go.macworld.com/imac2 12913 
go.macworld.com7imac2732 1 3 
go.macworld.com/lmac2734 1 3 
go.macworld.com/mini25 1 2 
go.macworld.com/mini2312 

go.macworld.com/macpro37 1 3 
go.macworld.com/macpro35 1 3 


go.macwQrld.com/air1 281113 
go.macworld.com/air2561 1 13 
go.macworld.com/air1281313 
go.macworld.com/air256 1313 
go.  macworld  .com/macbook 132512 
go.macworld.com/macbook1 3 12813 
go.macworld.com/macbookl  3256 1 3 
go.macworld.com/macbook  132613 
go.macworld.com/macbook152013 
go.macwoild.com/macbook1 523 1 3 


'Speedmark  9  is  Macworld  Lab’s  standard  test  tool  for  benchmarking  systems  running  Mac  OS  X  10.8  (Mountain  Lion).  For  more  information,  see  go.macworld.com/speedmarl<9. '  Not  yet  tested. 
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MULTIFUNCTION  PRINTER 

HP  Color  LaserJet  Pro  M177fw:  Great  Output,  Little  Else 


THE  HP  COLOR  LaserJet  Pro 
M177fw  offers  impressive 
output,  but  its  low  price  tag 
means  compromises  in  speed, 
features,  and  toner  costs. 

The  3-inch  touchscreen 
makes  the  MFP  simple  to 
operate.  Paper  capacity  is 
limited  on  this  low-volume 
unit:  It  comes  equipped  with 
a  150-page,  open-faced  input 
tray,  a  50-page  output  tray, 
and  a  35-page  automatic 
document  feeder  (which  was 
noisy  on  our  test  model).  The 
MFP  offers  assistance  for 
manual-duplex  printing. 

For  a  laser  printer,  it  renders 
photos  exceptionally  well, 
generating  little  graininess 
and  a  rather  cool  but  attrac¬ 
tive  palette.  Text  and  mono¬ 


chrome  graphics  are  equally 
outstanding,  appearing  sharp 
and  black.  Its  econo-mode 
saves  a  lot  of  toner  but  still 
produces  legible  text. 

The  M177fw  suffers  from 
the  slow  performance  that 
typically  afflicts  iow-cost  color 
lasers.  Text  and  monochrome 
pages  exited  at  7.7  pages  per 
minute  on  our  Mac.  Snapshot- 
size,  4-by-6-inch  photos 
printed  at  just  under  2  per 
minute  to  plain  paper,  and 
1.5  per  minute  to  glossy  laser 
stock.  A  full-page  photo  came 
out  in  about  55  seconds. 
Copies  proceeded  at  about  4 
per  minute,  and  scan  speeds 
were  equally  acceptable. 

The  only  available  supplies 
are  the  $55, 1300-page  black 


and  $58, 1000-page  130A 
series,  which  breaks  down 
to  4.2-cent  black  pages  and 
21.6-cent  four-color  pages. 

There’s  no  disparaging  the 


M177fw’s  output,  but  its  toner 
is  too  pricey,  and  its  features 
are  Just  adequate.-JONLiACOBi 
AND  MEUSSA  RIOFRIO 
ML  $350;  HP;  hp.com 


EMAIL 

Mail  Pilot  Charts  a  Course  for  Productivity 


MANAGEMENT  GURU  David 
Allen’s  Getting  Things  Done 
philosophy,  in  simple  terms, 
encourages  people  to  finish 
tasks  they  can  do  easily,  and 
to  put  aside  thornier  Jobs 
until  they  have  ample  time. 

Mail  Pilot,  which  seems 
inspired  by  that  concept, 
reshapes  your  email  workflow, 
turning  your  inbox  into  a  to-do 
list.  You  can  check  off  a 
message  and  send  it  to  your 
archive,  postpone  it,  add  it  to 
similar  messages  for  later 
review,  or  set  it  aside  until  you 
can  give  it  more  attention. 

The  client  supports  only 
IMAP.  Setting  up  my  Gmail 
account  was  a  snap,  but  an 
Office  365  work  account  gave 
me  a  little  trouble;  Mail  Pilot’s 
thorough  help  files  revealed 
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streak  acMswnants 


the  solution.  Messages  from 
both  accounts  then  appeared 
in  a  unified  stream.  You  can 
drill  into  accounts  or  webmail 
folders,  but  by  default  that 
information  is  hidden  until 
you  click  the  Sources  button. 

The  app’s  clean  design 
helped  me  focus.  Threaded 


messages  took  some  adjust¬ 
ing  to,  but  I  came  to  appre¬ 
ciate  the  multiple  ways  Mail 
Pilot  can  present  threads, 
which  it  lists  in  the  form  of 
clickable  names  at  the  top 
of  each  message  chain. 

Unfortunately,  you  can’t 
save  a  new  message  as  a 


draft  and  return  to 
it  later.  Search  is 
limited  to  senders 
and  subject  lines, 
too.  Mindsense 
says  an  update 
will  address  both 
problems.  In 
addition,  when 
you  set  aside 
messages  or 
instruct  Mail  Pilot 
to  remind  you 
about  them,  that 
mail  shifts  from  your  IMAP 
inbox  to  folders  deep  within 
Mail  Pilot’s  file  system. 

If  you’re  willing  to  surrender 
to  Mail  Pilot’s  approach,  you 
might  find  it  a  useful  weapon 
in  your  quest  to  conquer  your 
e  m  a  i  I . -NATHAN  ALDERMAN 
MM  ;  $20;  Mindsense;  mailpilot.co 
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GAME 


Octodad:  Cephalopods  and  Suits  Don’t  Mix 


YOU  ARE  A  father  who  is 
also  an  octopus.  And  as  the 
excellent  theme  song  for 
Octodad:  Dadliest  Catch 
notes,  “nobody  suspects  a 
thing.”  Well,  except  for  your 
archenemy,  a  crazed  chef 
who  is  the  only  one  who  sees 
past  your  three-piece  suit. 

Plug  in  a  gamepad  if  you 
have  one.  By  default  the  left 
analog  stick  moves  one  of 
your  arms  toward  and  away 
from  your  body,  while  the 
right  stick  raises  and  lowers 
the  arm.  When  you  pull  the 
left  or  right  trigger,  the  sticks 
take  control  of  Octodad’s 
legs.  It’s  a  lot  harder— and  a 
lot  sillier— than  it  sounds. 

The  writing  is  just  as 
ludicrous.  Octodad  must 


navigate  the  perils  of  modern 
family  life,  working  along  with 
his  human  wife  to  raise  his 
two  human  kids.  Pour  your 
daughter  a  glass  of  milk. 

Mow  the  lawn.  Throw  some 
balls  around  the  backyard. 
Cook  burgers.  Weed  the 
garden.  All  without  tripping 
over  your  own  eight  feet. 

The  game  is  at  its  best 


when  the  stakes  are  low.  But 
the  back  half  of  the  story 
takes  a  turn  for  the  serious. 
Stealth  missions,  puzzles  that 
require  pinpoint  accuracy— 
these  are  frustrating  enough 
in  normal  games,  but  in  a 
game  with  a  purposely  obfus¬ 
cated  control  scheme?  It’s 
numbingly  tedious.  I  just  want 
to  wriggle  around  awkwardly 


and  accidentally  run  the 
lawnmower  over  my  head. 

Even  though  it  clocked  in 
at  barely  two  hours  long,  I 
was  more  than  ready  for  the 
game  to  end.  Actually,  no;  I 
wanted  more,  but  I  wanted  to 
see  Octodad  just  being  a  dad. 

While  Octodad:  Dadliest 
Catch  starts  out  strong,  with 
a  charming  premise  and  an 
endearing  cast,  it  quickly 
discards  its  best  qualities 
and  becomes  a  generic, 
drab  action  game  with  a  poor 
control  scheme.  It’s  still  an 
idea  with  great  potential, 
though,  and  I  look  forward  to 
seeing  what  people  do  with 
the  Steam  Workshop  mod 
SU  pport.-HAYDEN  DINGMAN 
:  $15;  Young  Horses;  octodadgame.com 
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Pixelmator  3.1  Marble  Enters  the  Professional  Arena 


mac  pixelmator  3.1 


editor  that’s  often  regarded 
as  the  hobbyist’s  alternative 
to  Adobe  Photoshop.  Follow¬ 
ing  on  the  heels  of  Pixelmator 
3.0  FX,  this  refresh  was  timed 
to  coincide  with  Apple’s 
release  of  the  new  Mac  Pro. 

This  full-service  image 
editor  has  an  extensive, 
Photoshop-like  toolbar  that 
offers  traditional  controls  for 
editing,  compositing,  and 
enhancing  images,  as  well  as 
for  drawing  and  painting.  The 
program  also  supplies  a  wide 
range  of  special  effects. 

Layer  styles,  liquify  tools, 
and  a  revised  editing  engine 
highlighted  the  features 
introduced  in  3.0  FX,  which 


was  tailored  to  Apple’s 
Mavericks  operating  system. 
With  version  3.1,  Pixelmator 
adds  16-bit  performance,  so 
you  can  open  and  edit  high- 
bit-depth  files— saving  and 
converting  to  16-bit,  however, 
are  reserved  for  the  Mac  Pro. 

Overall,  the  program  is 
smooth  and  stable,  and  it 
operated  as  I  expected  in 
most  instances.  But  despite 
the  app’s  many  fine  qualities, 
its  interface  still  needs  work: 
The  stark  black  background, 
for  instance,  makes  reading 
tiny  type  difficult.  That  said, 
the  colorful  toolbar  icons  are 
a  relief  compared  with  the 
monochromatic,  beveled  look 
of  iPhoto  and  Photoshop. 

Pixelmator  is  not  Photo¬ 
shop,  and  it  does  not  pretend 


to  be.  It  will  please  enthusi¬ 
asts  who  do  not  have  to  work 
in  CMYK  or  other  modes, 
and  who  don’t  require  video 
capability  or  sophisticated 
Photoshop-style  layers. 

Pixelmator  3.1  Marble  is  a 
fine  update  on  top  of  a  recent 


major  upgrade.  If  you’re  on 
Mavericks  or  using  a  Mac 
Pro,  you’ll  get  a  speed  boost, 
but  most  new  features  in 
versions  3.0  FX  and  3.1  will 
benefit  all  users.-JACKiEDOvE 
MM:  $30;  The  Pixelmator  Team; 
pixelmator.com 
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Promise  Pegasus2  R6:  Six  Drives,  Lots  of  Speed 


THE  PEGASUS2  R6  12TB 
RAID  box  is  the  first  Thunder¬ 
bolt  2  peripheral  to  reach  the 
Macworld  Lab.  Loaded  with 
six  7200-rpm  hard  drives  and 
preconfigured  as  a  RAID  5 
array,  the  box  lets  you  convert 
it  to  RAID  0, 1, 10.  or  JBOD 
using  the  included  software. 
Its  two  Thunderbolt  2  ports 
permit  you  to  daisy-chain  up 
to  six  compatible  devices. 

We  tested  it  using  a  Mac 
Pro  with  Thunderbolt  2, 
keeping  the  Pegasus2  in  its 
RAID  5  configuration.  We  also 
ran  the  tests  on  a  first-gen 
Pegasus  R6  with  the  same 
drives  as  the  Pegasus2  has. 
The  Pegasus2  achieved  a 
rate  of  nearly  900  megabytes 
per  second  when  reading 


and  writing  in  our  6GB 
files-and-folders  test,  finish¬ 
ing  about  20  percent  faster 
than  the  earlier  Pegasus.  In 


our  6GB  large-file 
test,  the  Pegasus2 
was  15  percent 
faster  writing  and 
18  percent  faster 
reading  than  the 
older  Pegasus. 

Next  we  tested 
the  Pegasus2  in 
RAID  0.  The  striped 
Pegasus2  was  22 
to  30  percent  faster 
at  writing  data  than 
the  same  device  in 
RAID  5.  The  Black 
Magic  Disk  Test  and 
the  AJA  System 
Test  both  showed 
the  RAID  0  Pegasus2  topping 
1100  MBps  when  writing,  and 
reaching  800  MBps  to  963 
MBps  when  reading. 


We  also  connected  the 
striped  Pegasus2  to  a 
late-2013  MacBook  Air  with 
the  previous  iteration  of 
Thunderbolt.  The  Mac  Pro’s 
write  results  averaged  about 
40  percent  faster  than  the 
MacBook  Air’s  results,  while 
the  Mac  Pro’s  read  results 
varied  from  9  percent  faster 
than  the  MacBook  Air’s  in  our 
large-file  test  to  29  percent 
faster  in  our  files-and-folder 
test  to  40  percent  faster  in 
the  AJA  System  Test. 

If  you  need  storage  with 
the  fastest  throughput  for 
your  Mac  Pro,  the  Pegasus2 
R6  is  the  only  game  in  town 
for  now. -JAMES  GALBRAITH 
f  $1$  T,  $2299;  Promise  Technology; 
promise.com 
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Simplenote  for  Mac  Bests  OS  X’s  Notes 


MAC  MUCH  LIKE  ITS  iOS 

gem  ^  ^ 

A'Tir*,  counterpart,  the  new 

W 

^  Simplenote  for  Mac 
offers  a  streamlined  interface. 
You  can  apply  tags  (that  you 
create)  to  your  notes,  and 
you  can  click  any  tag  to 
display  related  notes. 

My  favorite  feature  is 
Collaborate,  which  allows  you 
to  share  a  note:  Choose  the 
Collaborate  option  in  Simple- 
note’s  menu  bar,  and  then 
enter  the  recipient’s  email 
address.  (The  address  also 
becomes  a  tag  for  that  note.) 
The  note  is  posted  on  Simple- 
note’s  site— with  a  private 
URL— and  an  email  goes  to 
the  recipient,  who  can  then 
view  and  edit  the  note  without 
having  to  create  a  Simplenote 
account.  It’s  a  great  way  to 
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get  input  on  an  informal 
document  from  a  group  of 
people.  The  History  feature 
lets  you  see  the  previous 
eight  versions  of  a  note, 
which  is  especially  helpful  if 
you  use  Collaborate  often. 

Your  notes  sync  to  Simple- 
note’s  servers  (but  not  to  any 
other  service).  According  to 
the  developer,  your  notes  are 
encrypted  when  they  travel 
over  the  Internet  during  a 


ftagu 

1-11/2  pounds  boneless  beef  short  ribs  (cut  meat  of!  the  bone)  Pin  to  Top 

Salt  and  ground  black  pepper  Collaborate... 

10  cloves  gartic  Publish  to  Web. 

9  ounces  pkg.  pooled  fresh  baby  carrots,  chopped  (I  just  chopped  u(  History... 
burtch  of  big  carrots) 

1  pound  Roma  tomatoes,  chopped  Move  to  Trash 

1/2  6  ounce  can  tomato  paste  with  basil,  garlic,  and  oregano  (1  used  a  whole 

can] 

1/2  cup  water  or  red  wine 
Fresh  basil  leaves  (optional) 


sync,  but  your  notes  on  the 
Simplenote  servers  are  not 
encrypted.  You  can’t  encrypt 
selected  text,  either. 

Simplenote’s  Web  interface, 
which  you’ll  use  to  access 
your  notes  on  a  computer  or 
mobile  device  that  lacks  the 
Simplenote  app,  allows  you 
to  import  notes  from  other 
applications  or  to  export  your 
data  for  use  in  a  different  pro¬ 
gram.  These  functions  are 


designated  as  beta 
features  on  Simple¬ 
note’s  site,  and  the 
list  of  supported 
formats  hasn’t  been 
updated  in  over  two 
years,  but  I  imported  Ever- 
note  data  without  a  hitch. 

I  prefer  Simplenote’s 
interface  and  features  over 
those  of  OS  X’s  Notes,  though 
I  still  use  Evernote  for  most 
of  my  complex  note  taking. 
Simplenote  doesn’t  have  any 
formatting  features  or  other 
organizing  tools.  But  if  you 
don’t  like  Notes  and  you’re 
willing  to  rely  on  Simple¬ 
note’s  sync  service  (as  well 
as  the  company’s  encryption 
policy),  Simplenote  is  a  good 
a  Iternative.-ROMAN  LOYOLA 
:  free;  Automattic;  simplenote.com 


20  MACWORLD  •  MAY  2014 


Tired  of  Force  Quitting? 


f  ^ 

comnnand 


f - \ 

alt 


option 

V _ / 


+ 


r 

— \ 

esc 

. . 

(!). 


Use  a  better  solution. 


Say  good  bye  to  beach  balls  and  take  your  system  performance 
to  the  next  level  with  OCZ’s  newest  Vertex  SSD  Series.  Stop 
waiting  for  your  hard  drive  to  load  and  get  a  faster  and  more 
responsive  computing  '  experience  with  Vertex  460’s 
award-winning  performance,  endurance,  and  easy  integration. 
May  you  never  have  to  wait  for  your  data  again. 


•  up  to  545  MB/S  ■  up  to  95,000  lOPs 
■  Available  in  120  GB  -  480  GB 

•  OCZ  Barefoot  3  M10  Controller 

•  Toshiba  19nm  Multi-Level  Cell  (MLC)  NAND 


STORAGE  SOLUTIONS 


A  Toshiba  Group  Company 
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Tom  Bihn  Synapse  25  Updates  a  Classic  Backpack 


FOUR  YEARS  AGO  I  reviewed 
the  Synapse,  a  fantastic 
compact  backpack.  I  liked  it 
so  much,  I  bought  the  review 
sample.  Now  Tom  Bihn  has  a 
model  with  30  percent  more 
volume,  the  Synapse  25. 

Like  the  original  (renamed 
the  Synapse  19),  the  Synapse 
25  uses  exceptionally  sturdy 
nylon.  The  straps  are  comfort¬ 
able.  Inside  is  a  quarter-inch 
of  closed-cell  foam  padding. 
Empty,  the  bag  weighs  a  fairly 
light  1.7  pounds.  You  can  pick 
from  ten  color  combinations. 

Its  25-liter  (1526-cubic-inch) 
capacity  is  split  across  a  large 
main  compartment  and  five 
exterior  pockets.  But  the  big 
addition  is  the  incorporation 


of  two  sets  of  webbing  loops 
for  Tom  Bihn’s  clever  “rails” 
system.  This  design  allows 
the  backpack  to  accommo¬ 
date  two  Cache  sleeves  ($35 
each  with  a  pair  of  clips), 
which  offer  decent  shock 
protection  for  a  laptop  or 
tablet.  The  system  makes  it 
easy  to  pull  your  devices  out 
at  a  TSA  checkpoint;  When 
you  withdraw  a  Cache,  it 
remains  firmly  attached  to  the 
Synapse  25,  but  the  sleeve  is 
exposed  so  that  the  agents 
can  clearly  view  your  device 
in  the  X-ray  machine. 

This  modular  design  also 
means  that  when  you  need 
to  carry  both  your  MacBook 
and  your  iPad  safely,  you 


can— but  when  you  need 
just  one  of  them,  you  can 
leave  the  other  sleeve 
behind.  When  you’re 
traveling  tech-free, 
you  can  remove 
everything  and  have 
a  backpack  that 
weighs  much  less 
than  a  permanent- 
sleeve  laptop 
backpack. 

The 

Synapse 
25  is  a  truly 
versatile 
backpack;  and 
though  it’s  not  inexpen¬ 
sive,  my  experience  with  its 
smaller  sibling  (four  years  of 
heavy  use  and  still  going 


strong)  suggests  that  you  get 
what  you  pay  for.-DANFRAKES 
:  $170;  Tom  Bihn;  tombihn.com 
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Writer  Pro  Text  Editor  Wants  You  to  Work  Its  Way 


AS  A  TOOL  FOR  writing, 
Writer  Pro  represents  a  new 
concept.  Whether  it’s  right 
for  you  depends  on  whether 
your  workflow  and  your 
writing  philosophy  match 
those  of  the  developers. 

It  functions  in  four  modes: 
Note,  Write,  Edit,  and  Read. 
Your  document  starts  in  Note 
mode.  When  you  switch  to 
Write,  you  see  your  notes,  but 
they’re  in  a  different  font.  This 
structure  is  jarring— the  only 
differences  among  the  modes 
are  the  fonts  and  the  cursor 
colors,  and  they’re  hard-coded. 
For  instance,  though  a  mono¬ 
space  font  is  available  in  Write, 
it  isn’t  in  Edit,  where  I  would 
need  it  most  (to  confirm  that 


•  Xn  ei  Mono  Rsoordings 


my  code  is  correct).  And  I  don’t 
see  the  point  of  Read  mode: 
It’s  the  same  as  Edit,  except 
that  you  can’t  change  any¬ 
thing.  Read  mode  would  make 
sense  if  it  rendered  Markdown 
syntax,  but  it  shows  the  same 
raw  syntax  that  Edit  does. 


Writer  Pro  stores  files  in 
iCIoud  (you  can  also  save 
them  on  your  Mac  if  you  wish) 
in  four  preset  folders.  When 
you  change  modes  and  save 
the  document,  your  file  moves 
to  the  folder  for  the  current 
mode— so  If  you  want  to  store 


multiple  files  together  for  a 
project,  forget  it.  Another 
drawback:  You  can  export 
only  to  RTF,  HTML,  or  .docx. 

The  other  major  feature. 
Syntax  Control,  highlights  the 
nouns,  verbs,  adjectives,  and 
so  on  in  your  text.  I  don’t  see 
how  such  a  feature  would 
help  me  write  or  edit.  And  in 
my  testing  it  missed  words, 
ignored  pronouns,  and 
fumbled  on  words  that  can  be 
more  than  one  part  of  speech. 

Writer  Pro  might  work  for 
people  who  write  occasionally. 
In  imposing  an  artificial  work- 
flow,  however,  the  creators 
have  introduced  questionable 
featureS.-KIRK  McELHEARN 
f  $20;  Information  Architects;  writer.pro 


1  alt  at  my  desk,  llstaninQ  to  Miles  Oavis  playing  'Round 
Midnight,  fzom  hia  1957  album  'Round  About  Midnight.  The  sound 
la  crystal  claac;  with  each  instrument  balanced  against  the 
chythn  section,  as  Miles  shares  ths  lead  with  John  Cdltrane  on 
tenor  esK.  listening  to  the  original  mono  mix  of  this  album, 
and  it  sounds  like  ths  musicians  are  m  my  room. 
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Around  3  minutes  into  the  song,  when  coltrsne's  sax  takes  a 
solo,  the  mono  nix  hss  a  cool,  smooth  sound:  tha  stereo  nix 
feels  harsher,  with  reverb  and  artificial  space  trying  to  fill 
the  stereo  soundscape.  The  mono  sounds  rsal;  the  stereo  sounds 
contrived . 


This  is  the  case  for  many  albums  from  the  1950a  and  1860s, 
produced  before  stereo  became  the  norm.  When  1  want  to  listen  to 
9ob  Dylan’s  Blonde  on  Blonde,  I'm  more  likely  to  queue  up  the 
mono  nix  of  the  album;  tha  way  most  people  heard  it  whan  it  waa 


Before  the  Internet.  Before  the  laptop.  Before  the  grande 
non-soy  chai  tea  latte  with  whip.  We've  been  building  our 
ergonomic  expertise  into  an  award-winning  collection  of 
MoveMore  sit/stand  workstations  since  1984.  And  with  over 
40  styles  and  sizes  to  choose  from,  Anthro  combines  premium 
materials  with  optimal  comfort  and  a  Lifetime  Warranty.  Let  our 
experts  help  you  find  the  perfect  cart,  desk  and  accessories  to  get 
you  standing,  sitting,  walking  -  moving  more  -  throughout  your 
workday.  Call  800.325.3841  or  visit 
anthro.com/movemore. 

ANTHRO 

Technology  Furniture 

Elevate  II:  Nikki,  an  Anthro  Web  Designer,  adjusts  her  worksurfaceas  high  as  47”  for  standing  or  as  low  as  28"  for  sitting  -  with  the  simple  push  of  a  button.  OnthrO.COITl/rinOVSrT'iOr© 


Elevate™  II  Elevate™  Corner  Elevate™  II  Adjusta  POC  Cart  Steve's  Station*  Fit  System*  Console  Adjustable  laptop  Cart  Elevate™ 
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NIFTY  MINIDRIVE 

Does  the  SDXC  slot  on  your  MacBook 
just  sit  there,  unused?  Put  it  to  work 
with  the  Nifty  MiniDrive,  a  MicroSD  card 
housed  in  an  adapter  that  fits  flush  with 
the  side  of  your  laptop  so  that  you  can 
slip  the  card  in  and  leave  it.  Nifty  also 
provides  a  specially  designed  tool  for 
removing  the  drive.  It’s  available  in  2GB 
($40)  and  64GB  ($96)  capacities  for 
the  MacBook  Air  and  MacBook  Pro 
(theniftyminidrive.com).-ROMAN  LOYOLA 


What  We’re  Raving  About  This  Month 


Mac  Pro  Lock  Bracket 
With  Security  Cable  Lock 

The  new  Mac  Pro  is  so  small,  so  attractive,  and  so  pricey.  To  prevent 
someone  from  giving  in  to  the  temptation  of  grabbing  your  Mac  Pro 
and  making  a  run  for  it,  you  can  lock  the  computer  down  with 
Maclocks’  $90  device.  Tether  the  Mac  Pro  to  your  desk  for  a  little 
peace  of  mind  (maclocks.com).-ROMANLOYOLA 


BLINKY  2.0.3 

Retro-graphics  warning:  Secret  Geometry’s  $5  Biinky  is  a  text  editor 
designed  to  resembie  the  computer  dispiays  of  oid— reaiiy  oid. 
Gimmicky?  Maybe,  but  also  a  lot  of  fun.  The  app  supports  dozens  of 
seriously  old-school  effects,  such  as  curvature  distortion  and  ghost¬ 
ing,  all  of  which  are  sure  to  make  typing  your  documents  more 
enjoyable  (secretgeometry.com).-MARCOTABiNi 
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lOS  CENTRAL 


The  Latest  on  the 
iPhone,  iPod  Touch, 
iPad,  and  App  Store 


How  Smartphones  Can  Reshape 
the  Way  We  Pay 

Your  phone  could  be  instrumental  in  keeping  in-store  payments  secure. 


BY  MARCO  TABINl 


A  MOBILE  WALLET  Your  phone  is  already  with  you  all  the  time,  so  why  can't  it  replace  credit  cards  and  cash? 


Target,  Neiman  Marcus, 

Michaels:  Lately,  it  seems  not  a 
week  goes  by  without  some 
major  retailer  informing  cus¬ 
tomers  that  its  payment  systems  have 
been  compromised,  potentially  affecting 
millions  of  cardholders  (go.macworld. 
com/cardfraud).  That’s  on  top  of  the 
myriad  scams  that  happen  every  day  on 
a  much  smaller  scale,  costing  consumers 
and  businesses  billions  annually. 

As  plastic  has  increasingly  replaced 
cash  over  the  years,  the  financial 
industry  has  worked  hard  to  tighten  its 
grip  over  payment  networks  in  an  effort 
to  curtail  fraud— with  mixed  results. 
That’s  due  largely  to  the  fact  that  the 
weakest  links  in  the  long  chain  of 
providers  involved  in  a  credit  card 
charge  lie  outside  the  industry’s  control. 
The  best  solution  to  this  problem  may 
already  reside  in  your  pocket:  Your 
phone  could  be  the  key  to  a  truly  secure 
way  to  spend  your  money. 

WOULD  YOU  LIKE  MY  WALLET? 

The  amount  of  technology  that  sur¬ 
rounds  the  plastic  we  carry  in  our  wallets 
is  something  to  behold.  Let’s  say  you’re 
ordering  a  latte  in  Shanghai— with  little 
more  than  a  phone  call,  the  coffee  shop 
can  contact  your  American  bank  in  real 
time  to  find  out  if  your  credit  card  is 
legitimate  and  if  you  have  enough  credit 
to  cover  your  purchase. 

Still,  unlike  cash,  card  transactions  are 
inherently  insecure:  Handing  over  your 
Visa  to  store  clerks  is  essentially  equiva¬ 


lent  to  giving  them  your  wallet,  trusting 
that  they  will  take  only  the  money  you 
owe  them.  Of  course,  most  sellers  are 
honest,  but  the  fact  that  every  bit  of 
transaction  information  is  encoded  in 
the  card’s  magnetic  track  means  that  all 
it  takes  to  turn  merchants  into  hapless 
enablers  of  fraud  is  a  small,  hard-to- 
detect  change  to  the  hardware  they 
use— made  either  at  the  point  of  sale  or 
in  transit  from  the  manufacturer. 

Card  networks  have  tried  to  combat 
this  problem  by  implementing  increas¬ 
ingly  sophisticated  solutions.  For 
example.  Visa,  MasterCard,  and  their 
kin  have  put  numerous  regulations  (part 
of  the  PCI  security  initiative)  into  place, 
aimed  at  making  retailers  handle  their 


customer  data  more  securely.  They’ve 
even  introduced  chip-and-PIN  technol¬ 
ogy  (called  EMV  in  the  industry),  which 
essentially  places  a  tiny  computer  right 
on  each  card;  its  Job  is  to  mediate  each 
transaction  interactively,  thus  providing 
merchants  with  only  the  information 
they  need  to  charge  you  once. 

FISH  AND  CHIPS  (AND  PINS) 

Still,  PCI  and  EMV  have  practical  limita¬ 
tions  that  frequently  defeat  their  very 
sophistication.  For  one  thing,  they 
depend  on  retailer  compliance  and 
specialized  hardware  that  is  expensive 
to  acquire  and  deploy.  While  already 
widely  used  in  Europe  and  Canada,  for 
example,  chip-and-PIN  technology  won’t 
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PASS  IT  ALONG  iOS’s  Passbook  could  be  an  ideal  venue  for  implementing  an 
alternative  payment  scheme. 


broadly  roll  out  in  the  United  States  until 
2015  at  the  earliest.  Businesses  are 
unlikely  to  welcome  this  considerable 
investment  in  infrastructure  in  the  current 
economic  climate.  And  until  the  chips 
become  mandatory  everywhere,  credit 
and  debit  cards  will  continue  to  support 
the  old  magnetic-track  technology, 
which  still  leaves  customers  and  mer¬ 
chants  vulnerable  to  massive  fraud. 

Most  important,  cards  must  still  rely  on 
merchants  to  communicate  with  issuer 
networks.  This  makes  the  merchants  little 
more  than  passive  participants— and  if  a 
flaw  emerges  in  the  chip-and-PIN  tech¬ 
nology,  criminals  can  target  retailers, 
collecting  millions  of  card  numbers  (go. 
macworld.com/chipandpin). 

Enter  smartphones:  Unlike  a  credit 
card  or  debit  card,  they  can  indepen¬ 
dently  connect  to  card  issuers  over  the 
Internet.  That  advantage,  combined  with 
smartphones’  increasing  ubiquity,  gives 
them  the  potential  to  change  how  we 
pay  for  everything  from  groceries  at  the 
local  market  to  online  purchases. 

CAN  YOU  CHARGE  ME  NOW? 

Because  a  smartphone  does  not  depend 
on  the  merchant  for  communication  and 
power,  the  tech  could 
turn  the  payment 
process  on  its  head: 

Instead  of  connecting 
to  card  issuers  on  your 
behalf,  merchants 
could  ask  your  phone 
to  connect  directly  to 
Visa  and  MasterCard, 
and  authorize  the 
transfer  of  money  from 
your  account  to  theirs. 

They  would  never 
actually  see  any 
information  about  your 
card,  which  reduces 
the  likelihood  that  they’d  inadvertently 
become  conduits  for  fraud.  It’s  pretty  easy 
and  cost-effective  for  a  criminal  organiza¬ 
tion  to  “bug”  each  store  of  a  retail  chain 
with  modified  hardware  and  collect  large 
quantities  of  card  data— but  if  customers 
relied  on  their  smartphones  for  transac¬ 
tions,  thieves  would  have  to  compromise 


each  device  individually 
to  achieve  that  aim. 

The  process  could 
work  like  this:  The 
cashier  would  scan  your 
products,  and  your  total 
would  appear  on  the 
cash  register’s  screen 
alongside  a  bar  code 
that  you  could  scan  with 
your  phone’s  camera.  A 
dedicated  app  would 
ask  you  to  confirm  the 
purchase  with  your  PIN, 
and  then  contact  your 
card  issuer  over  the 
Internet  and  authorize 
the  transaction.  Then  the  authorization 
would  be  relayed  to  your  merchant’s  cash 
register.  The  entire  transaction  would  take 
about  the  same  amount  of  time  that  a 
traditional  swipe  of  the  card  requires. 

Best  of  all,  such  a  process  can  be 
implemented  largely  via  software,  as 
long  as  the  merchant’s  cash  registers 
have  a  screen  that  can  display  bar 
codes— as  most  do.  This  means  lower 
adoption  costs  and  the  ability  to  fix 
potential  flaws  in  a  more  timely  manner. 
New  versions  of  apps  for  both  the  end 
user  and  the  retailer 
I  could  be  deployed  In  a 
matter  of  days  through 
existing  infrastructure 
such  as  the  App  Store, 
instead  of  requiring 
costly  equipment 
swaps  or  the  issuance 
of  new  cards. 

A  SAFE  IN  YOUR 
POCKET 

Online  transactions 
could  use  a  similar 
model.  In  this  scenario, 
customers  wouldn’t 
have  to  leave  their  credit  card  numbers 
in  the  hands  of  merchants,  who  often 
have  a  hard  time  keeping  them  secure, 
despite  their  best  intentions.  Instead  of 
asking  for  your  card  information,  a 
website  could  show  you  a  bar  code  that 
you  could  scan  with  your  phone.  You 
could  then  authorize  your  purchase  just 


as  you  would  at  a  local  store.  If  you 
happen  to  be  shopping  on  a  mobile 
device,  of  course,  that  makes  the 
process  even  simpler— a  link  on  the 
checkout  page  could  launch  “electronic 
wallet”  software. 

Why  involve  mobile  devices  at  all 
when  you  could  be  running  the  software 
directly  on  your  computer?  Because 
they  are  inherently  more  secure.  In 
particular,  Apple’s  institutional  paranoia 
makes  iPhones  and  iPads  prime  candi¬ 
dates  for  this  kind  of  service— iOS 
devices  are  ideal  platforms  for  software 
that  is  resistant  to  data  theft. 

Mobile  devices  are  also  becoming  the 
primary  conduit  through  which  new 
technology  makes  its  way  into  the  lives 
of  most  people.  Few  computer  owners 
would  bother  installing  a  fingerprint 
sensor  on  their  Macs  or  PCs,  and  yet 
tens  of  millions  of  people  already  use 
one  every  dayjust  because  the  iPhone 
5s  comes  with  one.  Users  of  smart¬ 
phones  and  tablets— devices  built  with 
less-technical  folks  in  mind— are  becom¬ 
ing  the  early  adopters  of  our  time. 

All  this  points  to  mobile  devices  in 
general  (and  iOS  hardware  in  particular) 
as  the  perfect  choice  to  upend  the 
payment  industry.  The  only  thing  missing 
is  a  player  with  both  the  capabilities  and 
the  clout  to  push  the  industry  in  a  new 
direction.  This  role  would  fit  Apple  to  a 
tee,  but  the  door  is  also  open  for  smaller 
players  eager  to  bring  their  innovative 
solutions  to  the  stage.  ■ 


r 


The  best 
solution  to  fraud 
may  already  lie 
in  your  pocket: 
Your  phone 
could  be  the  key 
to  a  truly  secure 
way  to  spend 
your  money. 
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Apple  Extends  Imagination 
Deal  for  Mobile  Graphics 


BYAGAMSHAH 


<  Privacy  Microphone 


Shazam 


Apple  will  continue  to  rely  on 
chip  designer  Imagination 
Technologies  for  multimedia 
rendering  technologies 
included  in  its  iPhones  and  iPads. 

Imagination,  which  designs  graphics 
cores,  recently  announced  the  exten¬ 
sion  of  a  multiyear  licensing  deal  giving 
Apple  access  to  Imagination’s  graphics 
and  video  intellectual  property.  Apple 
will  be  able  to  tweak  the  graphics  cores 
to  fit  in  the  A-series  chips  it  uses  in  its 
mobile  devices. 

Apple  has  touted  the  strong  graphics 
capabilities  of  the  iPhone  and  iPad,  and 
Imagination’s  technology  underlies  that 


strength.  Apple  is  an  investor  in  the 
company,  which  may  have  triggered  the 
decision  to  extend  the  agreement,  says 
Jim  McGregor,  principal  analyst  at  Tirias 
Research.  Graphics  technology  can  also 
be  difficult  to  develop,  so  the  extension 
could  indicate  that  Apple  prefers  to  rely 
on  outside  providers  in  this  area, 
although  the  company  has  internal 
graphics  chip  experts,  McGregor  says. 

Chips  from  Apple,  Samsung,  Intel,  and 
other  companies  have  used  the  Imagi¬ 
nation  PowerVR  graphics  cores.  ARM 
also  offers  Mali  graphics  core  designs, 
while  Qualcomm  uses  the  Adreno  core 
in  its  Snapdragon  chips.  ■ 


Applications  that  have  requested  access 

the  Microphone  will  appear  here. 

Prevent  Your  iOS 
Device  From 
Listening  In 

READER  STEFFIE  L  IS  concerned 
not  about  what  her  iOS  device 
sees,  but  rather  about  what  it 
hears.  She  writes:  “With  more  and 
more  apps  listening  in  at  all  times 
on  your  iOS  device,  short  of 
deleting  the  app,  is  there  any  way 
to  control  when  this  happens?” 

Under  iOS  7,  yes.  One  of  the 
features  introduced  with  this 
version  of  iOS  is  the  ability  to 
limit  apps’  access  to  the  device’s 
microphone.  When  you  first  launch 
an  app  that  wants  to  use  the 
microphone,  you’ll  see  a  dialog 
box  asking  whether  to  let  the  app 
do  this.  Tap  OK  to  grant  access. 

However,  you  can  easily 
revoke  this  privilege  at  any  time 
by  going  to  Settings  ■»  Privacy  ■* 
Microphone  and  toggling  off  the 
switches  next  to  apps  you  don’t 
want  listening  in.  Note  that  if  you 
disable  the  microphone  access, 
some  apps  will  no  longer  func¬ 
tion.  Shazam,  for  instance,  needs 
to  “hear”  to  work  its  magic  (it 
identifies  the  music  that’s  playing 
around  you). 

As  for  the  broader  issue  of 
switching  off  the  mic  for  any  app, 
that  isn’t  possible  in  earlier  iOS 
versions.  If  you’re  reo//y  concerned 
about  the  problem,  you  could  put 
a  small  piece  of  duct  tape  over  the 
mic  hole.-CHRISTOPHER  BREEN 


iOS  DEVICES:  CURRENT  LINEUP 


PRODUCT 


iPod  Touch 

5lh  Generation 


SPECS 

RATING 

PRICE  ’ 

DISPLAY 

MORE  INFO 

16GB 

Wi-Fi:  $499;  Wi-Fi  and 
cellular:  $629 

9.7-inch  color  (Retina) 

go.macworld.com/ipadair 

326B 

Wi-Fi,  MMf 

Wi-Fi:  $599;  Wi-Fi  and 
celiular;  $729 

9.7-inch  color  (Retina) 

go.macworld.com/ipadair 

64GB 

Wi-Fi,  MMj 

Wi-Fi;  $699;  Wi-Fi  and 
cellular:  $829 

9.7-inch  color  (Retina) 

go.macworld.com/ipadair 

128GB 

Wi-Fi, 

Wi-Fi:  $799;  Wi-Fi  and 
cellular;  $929 

9.7-inch  color  (Retina) 

go.macworld.coiWipadair 

16GB 
(iPad  2) 

Wi-Fi:  $399;  Wi-Fi  and 
cellular:  $529 

9.7-inch  color 

go.macworld.com/ipad2 

16GB 

Wi-Fi, 

Wi-Fi:  $329;  Wi-Fi  and 
cellular:  $459 

7.9-inch  color 

go.macworld.corn/minirev 

32GB 

Wi-Fi, 

Wi-Fi:  $429;  Wi-Fi  and 
ceiiular:  $559 

7.9-inch  color 

go.macworld.com/minirev 

64GB 

Wi-Fi,  f  f  M 

Wi-Fi:  $529;  Wi-Fi  and 
cellular;  $659 

7.9-inch  color 

go.macworld.corn/minirev 

8GB  4s' 

Free 

3.5-Inch  color  (Retina) 

go,macworld.com7iphone4s 

16GB  5c‘ 

MM 

$99 

4-inch  color  (Retina) 

go.macworld.com/iphone5c 

32GB  Be' 

MM 

$199 

4-inch  color  (Retina) 

go.macworld.com/iphone5c 

16GB  Ss* 

MMt 

$199 

4-inch  color  (Retina) 

go.macwotId.com/iphoneSs 

32GB  5s‘ 

MMi 

$299 

4-inch  color  (Retina) 

go.macworld.com/iphone5s 

64GB  5s‘ 

MMt 

$399 

4-inch  color  (Retina) 

go.macworld.com/iphone5s 

16GB 

MM 

$229 

4-inch  color  (Retina) 

go.macworld.com/touch5 1 6 

32GB 

MMi 

$299 

4-Inch  color  (Retina) 

go.macworid.com/touch5 

64GB 

MMt 

$399 

4-Inch  color  (Retina) 

go.macworld.com/touch5 

'All  prices  are  Apple’s  prices.  'Separate  WI-FI-and-cellular  iPad  models  are  available  for  AT&T's  network  and  for  Verizon’s.  'This 
phone  Is  available  only  with  an  AT&T  plan.  ‘These  models  are  available  with  an  AT&T,  Sprint,  or  Verizon  plan. 
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Monday,  June  1 0 

TTiis  iPhone  has  been  tost. 
PteasecaUme. 

(408)  555-0610 


»•••• T 

<  Back 


100%! 


Activate  iPhone 

This  iPhon«  was  lost  anct  erased. 
Sign  in  with  the  Apple  ID  that  was 
used  to  erase  this  iPhone. 


Apple  ID 

nan«©isiou(l.ci-i. 

Password 

'  (.icud 

LOCKDOWN  Apple’s  Activation  Lock  in  iOS7is  an  example  of  the  kind  of  kill-switch  feature  California  could  mandate. 

Why  California’s  Kill-Switch 
Bill  Might  Save  Your  Phone 


BY  PHILIP  MICHAELS 


Anew  proposal  for  a  manda¬ 
tory  kill  switch  on  mobile 
devices  in  California  figures 
to  have  ramifications  far 
beyond  the  borders  of  the  Golden  State 
should  it  pass. 

The  bill,  introduced  by  State  Senator 
Mark  Leno  (D-San  Francisco),  would 
require  any  mobile 
device  sold  in  the 
state  to  come  with  a 
digital  kill  switch  that 
would  render  it 
useless  if  a  thief  ever 
nabbed  it.  The  idea  is 
to  put  a  dent  in  the 
rising  incidence  of 
smartphone  thefts. 

That  sounds  great 
for  California— but 
what  if  you  live  in 
another  state?  By 
virtue  of  its  size,  California  has  enough 
pull  to  make  kill  switches  a  standard 
feature  on  mobile  devices.  The  bill 
proposes  fines  ranging  from  $500  to 
$2500  per  device  for  retailers  who  sell 
a  device  without  kill-switch  technology 
(excluding  used  phones).  Device  makers 


and  retailers  that  fail  to  comply  would 
either  have  to  pay  a  fine  for  each  phone 
and  tablet  they  sell  or  no  longer  do 
business  with  the  38  million  people  who 
live  in  California.  Rather  than  producing 
a  separate  product  just  for  those  con¬ 
sumers,  most  developers  would  likely 
include  a  kill  switch  on  all  their  devices. 

The  kill-switch 

n  proposal  has  formidable 
backers,  including  San 
Francisco  District 
Attorney  George 
Gascon  and  mayors  and 
police  chiefs  in  San 
Francisco,  Los  Angeles, 
and  Oakland.  The 
biggest  opposition  will 
probably  come  from  the 
wireless  industry.  The 
_ j  CTIA  Wireless  Associa¬ 
tion  has  been  cool  to  the 
mandate,  instead  promoting  a  national 
database  of  stolen  phones. 

Some  smartphone  makers  have  taken 
matters  into  their  own  hands:  iOS  7 
introduced  Activation  Lock,  and  Sam¬ 
sung  has  installed  a  LoJack  feature  on 
some  of  its  phones  (fee  required).  ■ 


^  What’s  New 
at  the  App  Store 

HUM 

Sensitive  singer-songwriters 
might  appreciate  Hum 
(go. macworld.com/hum),  a  $2  iPhone  app 
that  helps  musical  folks  create  new  songs. 
They  can  keep  notes  on  lyrics,  sing  and 
record  ideas  for  tunes,  and  share  the  results 
easily  with  fellow  musicians.  A  recent 
update  increases  the  clarity  of  text  notes 
and  fixes  some  minor  bugs  in  the 
software.-JOEL  MATHIS 

TOCOMAIL 

The  developers  of  Tocomail 
(go.macworld.com/tocomail)  bill 
it  as  “safe  email  for  kids.”  The  free  iOS  app 
and  service  lets  kids  have  their  own  email 
address,  but  offers  parents  the  safety  of 
being  able  to  supervise  their  child’s 
contact  lists:  Tocomail  quarantines  email 
messages  coming  from  people  outside  the 
list  until  the  parent  gives  approval  to  that 
particular  contact.  Some  of  the  features 
are  available  only  in  the  $3-a-month 
premium  version.-JOELMATHis 

I  ESSENTIAL  ANATOMY  3 

The  $25  Essential  Anatomy  3 
(go.macworld.com/anatomy) 
updates  one  of  the  coolest  apps  out  there, 
packed  with  3D  models  of  every  human 
bodily  system  imaginable.  The  developers 
say  this  version  offers  more  detail  but 
requires  less  processing  power  from  the 
iPad,  and  includes  a  grand  total  of  4000 
anatomical  structures  for  study  and  review. 
Plus:  The  latest  version  has  added  the 
lymphatic  systeml-JOELMATHis 

0PEDOMETER++ 

This  app  reportedly  has 
massively  guilt-inducing 
qualities,  so  don’t  say  we  didn’t  warn  you. 
The  free  Pedometer++  (go.macworld.com/ 
pedom)  is  pretty  much  what  it  sounds 
like— an  app  that  tracks  the  number  of 
steps  you  take  each  day.  It  does  so  running 
in  the  background  on  minimal  battery 
power.  Version  2.0  has  an  updated  design 
and  improved  data-sharing  capabilities, 
but  one  caution:  It  works  only  with  the 
iPhone  5s,  so  if  you  have  an  earlier  model, 
this  upgrade  isn’t  for  you. -JOEL  MATHIS 


California  has 
enough  pull 
to  make  kill 
switches  a 
standard  feature 
on  mobile 
devices  beyond 
its  borders. 


MAY  2014  •  MACWORLD  29 


iOS  CENTRAL 


iPad  Cases  of 
Distinction 


The  360  Degrees  Rotating  Case 
Cover  (iPad  2,  3,  and  4;  $30)  is  made 
from  synthetic  leather  and  features  a 
dual  layer  with  a  cover  that  doubles 
as  a  stand  in  landscape  orientation. 

The  case,  which  is  compatible 
with  the  iPad’s  magnetic  sleep/ 
wake  feature,  comes  in  25 
color  and  pattern  combinations 
(go. macworld.com/fintie360). 


Fintie 


Some  of  the  latest  iPad  cases  offer  keyboard 
options  for  writers  of  ail  stripes,  and  promise 
protective  goodness  with  top-notch  materials. 


BY  MARCO  TABINI 


TABLET2CASES 

The  Cooper  Postpad  (iPad  2,  3, 
and  4;  $50)  is  a  folio-style  case 
with  a  denim  exterior  and  a~ 
microfiber  interior  for  maximum 
protection  and  a  unique  look.  It 
comes  with  a  black  or  gray  bezel. 

The  case  is  compatible  with 
the  iPad’s  magnetic  sleep/wake 
feature,  doubles  as  a  stand  in 
landscape  orientation,  and  even 
includes  a  handy  stylus  loop 
(go.macworld.com/postpad). 


BUKCASE 

The  Slims  (iPad  Air;  about  $50)  is  a 
collection  of  cases  made  in  the  UK 
using  traditional  bookbinding  materi¬ 
als  and  a  wooden  frame. 

Available  in  black  with  a  black, 
blue,  or  red  interior,  each  case  in  the 
series  is  compatible  with  the  iPad 
Air’s  magnetic  sleep/wake  feature 
(go.macworld.com/bukslims). 


30  MACWORLD  •  MAY  2014 


iSkin 

Designed  to  work  alongside  Apple’s  Smart  Cover, 
the  Solo  Smart  (iPad  2  and  3;  $50)  locks  into  place 
while  protecting  the  back  of  your  tablet. 

The  Solo  Smart  case  comes  in  clear,  or  in 
translucent  hues  of  black,  blue,  purple,  or  pink 
(go.macworld.com/iskinsolo). 


CRUXCASE 

The  Crux360  (iPad  Air;  $99)  is  a  lay-flat  case  that 
incorporates  a  wireless  Bluetooth  keyboard  and 
comes  in  either  black  or  white. 

The  accessory  is  designed  to  give  you  the  feel 
of  a  notebook  when  you  need  to  do  some  serious 
typing,  but  also  to  change  easily  to  a  convenient 
“tablet”  mode  in  which  the  cover  flips  around 
completely,  leaving  you  free  to  interact  with  your 
iPad  as  you  normally  would.  When  closed,  the 
case  protects  the  tablet’s  screen  from  bumps  and 
scratches  (go. macworld.com/crux360). 


Ankor 

The  TC930  (iPad  Air;  $80)  is  a  cover  for 
your  iPad’s  screen  that  comes  with  a 
rechargeable  ultrathin  Bluetooth  key¬ 
board.  The  keyboard  gives  you  300  hours 
of  uninterrupted  working  time,  or  300 
days  in  standby  mode. 

Available  in  black,  the  case  attaches,  in 
Smart  Cover  fashion,  to  the  side  of  your 
iPad  using  magnets.  It  also  functions  as  a 
viewing  stand  in  landscape  orientation 
(go. macworld.com/tc930). 
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iOS  CENTRAL 


I  The  Latest  iOS  Products 

I  W  1^7  WW  Reviewed  &  Rated 


MUSIC  PLAYER 

CanOpener  Gives  Headphones  a  More  Natural  Sound 


I  SPEND  A  LOT  of  time 
listening  to  music  on  my 
iPhone,  and  I’m  always  looking 
to  improve  the  quality  of  my 
device’s  audio.  GoodHertz’s  $1 
CanOpener  for  Headphones 
tackles  a  problem  inherent  to 
listening  to  music  through 
headphones  (or  “cans”). 
External  speakers  blend  the 
left  and  right  signals  to  make 
music  sound  full  and  natural. 
Headphones  can’t  produce 
that  cross-feed  effect,  instead 
isolating  left  and  right  signals. 

CanOpener  addresses  the 
issue  by  mixing  a  bit  of  one 
channel  into  the  other  and 
letting  you  adjust  the  cross¬ 
feed  amount  and  angle.  It 

GAME 

Clumsy  Ninja: 

I  REALLY  WANTED  to  like 
Natural  Motion’s  Clumsy 
Ninja,  but  after  a  few  hours  of 
level  grinding  with  no  payoff, 
the  game  felt  more  like  a 
chore  than  a  diversion. 

Initially,  you  can  find  a  lot 
to  like  in  Clumsy  Ninja.  The 
ninja  you  train  is  cute  and 
likeable,  and  he  moves  very 
naturally,  whether  he’s 
bumbling  on  the  training 
grounds  or  spinning  in  circles 
in  midair.  And  the  gorgeous 
renderings  of  training  areas 
and  devices  make  the  game 
a  pleasure  to  look  at. 

To  transform  your  clumsy 
ninja  into  more  of  a  master. 


also  provides  customizable 
EQ  options  and  contains  a 
database  of  headphones  and 


you  train  him  with  devices; 
trampolines,  punching  bags, 
battle  dummies,  and  more. 

To  move  through  levels,  you 
must  earn  points  by  complet¬ 
ing  training  sessions  with 
these  devices.  For  the  first 
couple  of  hours,  the  sessions 
are  fun,  but  then  the  grind 
starts  as  you  do  the  same 
training  techniques  repeat¬ 
edly.  The  game  hints  at  an 
adventure  to  find  your  friend 
Kira,  but  as  you  advance 
through  the  levels,  it  fails  to 
materialize.  You  start  to  feel 
like  the  frustrated  warrior-in¬ 
training  you’ve  seen  in  so 
many  action  movies. 


earbuds  with  built-in  tweaks. 
(It  works  with  other  models 
minus  those  enhancements; 
you  can  add  your  head¬ 
phones  to  the  database  if 
you  know  their  sensitivity 
and  impedance  settings.) 

CanOpener  can  access 
your  music  library,  but 
because  of  Apple-imposed 
limitations,  it  can’t  enhance 
streaming  tracks.  To  make 
full  use  of  the  app,  you  must 
store  the  music  on  your 
device.  CanOpener  can 
handle  music  in  MP3,  AAC, 
and  Apple  Lossless  formats; 
it  also  supports  the  FLAC 
open-source  format  popular 
among  audiophiles. 


The  training  devices 
require  “repairing”  after  each 
use,  so  they  become  unavail¬ 
able  for  a  lengthy  period, 
sometimes  hours.  You  can 


In  addition,  the  app  offers 
a  dosimeter  (loudness  meter) 
for  supported  headphones, 
which  can  help  you  deter¬ 
mine  whether  you’re  exceed¬ 
ing  recommended  volume 
levels  and  possibly  damaging 
your  hearing. 

If  you  have  lots  of  older 
tracks  that  require  cross-feed 
tweaks  on  headphones,  or  if 
you  have  a  large  library  of 
FLAC-formatted  audio,  buying 
CanOpener  is  a  no-brainer. 
Even  if  you  think  your  music 
sounds  fine  through  head¬ 
phones,  give  this  app  a  shot  to 
see  if  it  improves  what  you’re 
hearing.-BRiAN  beam 

;  GoodHertz;  www.goodhei1z.com 


use  gems  earned  during 
training  to  repair  them,  but 
then  you  may  not  have 
enough  to  spend  on  new 
ones.  Of  course,  you  can  buy 
more  gems,  which  is  prob¬ 
ably  what  the  developer 
wanted  you  to  do  to  start 
with  (since  the  game  is  free). 

Clumsy  Ninja  has  some 
very  cool  tech  behind  it— the 
motion  engine  for  game 
characters  is  impressive,  and 
the  graphics  are  nice.  But  the 
game’s  developers  need  to 
make  the  gameplay  more 
i  nte  resti  n  g  .-roman  loyola 
mi  ;  free;  NaturalMotion; 
www.naturalmotion.com 


Training  Is  Not  as  Fun  as  It  Should  Be 


32  MACWORLD  •  MAY  2014 


GAME 


Cut  the  Rope 

CUT  THE  ROPE  is  one  of 

the  most  successful  iPhone 
games  ever— a  cheery, 
simple,  well-crafted  physics 
puzzle  game  in  which  you 
feed  a  series  of  sweets  to  a 
cute  monster  called  Om 
Norn.  He  sits  placidly  but 
hungrily  in  one  part  of  each 
level,  and  the  sweet  hangs  in 
another.  You  maneuver  the 
sweet  to  him  by  slicing 
through  ropes,  plumping  air 
cushions,  popping  balloons, 
and  generally  harnessing  the 
laws  of  physics  via  intuitive 
touchscreen  gestures. 

ZeptoLab’s  Cut  the  Rope  2 
bears  a  resemblance  to  the 
original  game,  but  includes  a 
few  new  gameplay  mechan¬ 
ics  and  cosmetic  tweaks. 

The  biggest  change  is  the 

iOS  WEATHER  APR 

Whatever  the 

DARK  SKY  HAS  long  been 
one  of  my  favorite  weather 
apps  for  the  iPhone,  and  I’m 
excited  to  see  it  fully  rede¬ 
signed  for  iOS  7. 

The  app  has  ditched  its 
dark  textures  for  a  gray-and- 
black  palette  reminiscent  of 
The  Dark  Sky  Company’s 
Web-based  weather  service, 
Forecast.io.  Dark  Sky  opens 
to  an  overview  of  the  current 
location’s  weather,  with  a 
blurred  radar  map  in  the 
background.  The  initial 
screen  offers  the  next  hour’s 
predictions,  the  current 
temperature  and  whether  it’s 
heading  up  or  down,  the 
feels-like  temperature,  and 
the  nearest  storm.  Tap  the 
temperature  to  get  wind, 
humidity  and  dew  point. 


:  Engaging  Puzzles,  Pushy  In-App  Offers 


addition  of  helper  monsters 
that  vary  according  to  the 
worlds  you’ve  completed.  In 
the  Sandy  Dam  world,  you 
get  a  chubby  lizard  who 
sticks  his  tongue  out  to  form 


atmospheric  pressure,  and 
visibility.  A  rain  and  snow 
notification  can  buzz  your 
phone  with  an  alert. 

Dark  Sky  holds  its  own 
with  other  full-featured  iOS 


a  bridge.  The  Junkyard 
features  a  sad  gelatinous 
cube  who  multiplies  when 
tapped,  allowing  you  to  raise 
platforms.  And  so  on. 

These  new  Mommies  are 
pleasingly  drawn  and  full  of 
character,  but  it  takes  a  while 
for  the  more  interesting  ones 
to  appear,  and  the  levels 
work  much  the  same  way  in 
each  world:  Determine  a  route 
for  the  sweet  (or  for  Om  Norn 
himself  on  occasion),  perfect 
the  timing,  and  then  focus  on 
getting  all  three  sweets. 

However,  in  this  game  you 
now  have  an  additional  stage 
after  that:  You  can  earn  a 
medal  for  accomplishing 
objectives.  If  you  get  all  the 
medals  in  a  world,  that  unlocks 
four  new  levels,  which  in  turn 


weather  apps,  but  the  new 
features  don’t  clutter  the 
interface  if  you  Just  want  the 
basics.  The  downside  is  that 
the  app  can  feel  sluggish  as  it 
loads  all  that  data. 


unlock  a  victory  video. 

There’s  one  more  differ¬ 
ence,  and  sadly  it’s  not 
something  to  celebrate.  Cut 
the  Rope  2  pops  up  tons  of 
pitches  promoting  optional 
in-app  payments  for  extra 
solutions,  and  these  quickly 
start  to  intrude  on  the  fun. 

Though  veterans  of  the 
series  won’t  find  anything 
radically  new,  if  you’ve  never 
played  a  Cut  the  Rope  game 
before,  you’ll  see  that  this 
release  offers  expertly  crafted, 
satisfying  puzzles.  The  latest 
version  has  many  more 
levels.  But  given  the  annoy¬ 
ingly  pushy  offers  for  in-app 
purchases,  newcomers  might 
want  to  try  one  of  the  earlier 
games  first.-DAViD price 
m  ;  $1;  ZeptoLab;  www.zeptoiab.com 


Covered 

The  monochromatic  skin 
falls  a  little  flat.  The  map  feels 
a  bit  cramped,  and  although 
you  can  theoretically  swipe 
left  on  the  map  to  return  to 
the  iPhone’s  main  screen,  I 
found  myself  careening  into 
the  Atlantic  Ocean  (tapping 
and  dragging  slowly  on  the 
far  right  edge  is  the  way  to 
go).  Also,  the  app  is  available 
only  for  the  United  States,  the 
UK,  and  Ireland. 

Whether  you’re  a  Dark 
Sky  devotee  or  Just  doing  an 
umbrella  check,  there’s 
something  in  this  update  for 
you.  It  melds  new  weather 
data  and  a  reworked  inter¬ 
face  to  enhance  its  original 

p  U  r  p  O  S  e . -SERENITY  CALDWELL 

f  f  I f ;  $4;  The  Dark  Sky  Company; 
www.darkskyapp.com 


Weather,  Dark  Sky  Has  You 
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PHONE  ACCESSORY 

■Magnet  Mount  Puts  Your  Phone  Where  You  Want  It 


IT’S  HARD  TO  GET  too 

excited  about  a  smartphone 
mount.  It  sticks  to  something 
and  holds  your  phone.  But 
I’ve  been  using  iMagnet’s 
$25  iMagnet  Mount  for 
Smartphone  for  a  while,  and 
I’m  impressed. 

Instead  of  the  standard 
rubbery  suction  cup,  the 
iMagnet  Mount  uses  a  sticky, 
silicone-gel  cup  that  stays  on 
remarkably  well.  The  mount 
doesn’t  leave  a  mark  when 
you  remove  it,  and  you  can 
wash  the  gel  surface  if  it  gets 
dirty  to  restore  its  Dyson-like 
suction  power.  The  mount 
worked  well  on  my  car’s 
windshield  and  dashboard, 
as  well  as  on  my  kitchen 
counter  and  cabinets. 

The  iMagnet  Mount  gets  its 


name  from  the  magnetic  slab 
on  the  mount  end— so  you 
need  to  put  some  metal  on 
your  phone  to  make  it  stick. 
The  smartphone  mount  kit 
comes  with  a  small  metallic 
disc  that  you  can  place 
between  your  phone  and  its 
case,  as  well  as  two  thin 
metal  plates  with  3M  adhe¬ 
sive  that  you  can  stick  to  the 
back  of  your  phone  or  case, 
or  even  inside  the  case— 
whichever  method  is  easiest. 

Popping  an  iPhone  on  and 
off  is  easy.  The  phone  snaps 
into  place  with  a  sturdy 
connection,  but  a  gentle  tug 
is  all  it  takes  to  remove  the 
handset.  The  magnet  itself 
connects  to  the  mount  by  way 
of  a  rotating  ball  socket  that 
lets  you  adjust  your  phone’s 


position;  you  can  lock  it  in 
place  with  a  piastic  screw 
cap.  One  concern  I  had  was 
whether  a  big  magnet  would 
interfere  with  GPS  driving 
directions,  but  I  used  my 
windshield-mounted 
iPhone  with  the  Maps 
app  for  a  month  and 
had  no  problems  with 
navigation. 

Other  companies 
have  recently 
announced 
similar  magnetic 
smartphone 
mounts,  so 
iMagnet  isn’t 
the  only 
game  in  town. 

But  the  grippy 
gel  mechanism  and 
strong  magnet  inside  the 


iMagnet  Mount  make  it  a 
great  choice. -jonathanseff 
;  $25;  iMagnet;  www.imagnetmount.cofn 


GAME 

Lords  of  Waterdeep  Offers  Fantasy  and  Intrigue 


YOU’RE  A  MASKED  lord  of 
Waterdeep,  the  legendary  city 
of  Dungeons  &  Dragons’ 
Forgotten  Realms— a  bustling 
metropolis  run  by  secretive 
iords  with  political  agendas. 
That’s  the  backdrop  for  Lords 
of  Waterdeep,  developed  by 
Playdek  and  based  on  Wizards 
of  the  Coast’s  popular  tabletop 
board  game. 

Don’t  worry  If  you’re  not  a 
D&D  aficionado— you  don’t 
need  any  special  knowledge 
of  the  classic  role-playing 
game  to  play  or  enjoy  Lords  of 
Waterdeep.  All  you  need  is  an 
interest  in  fantastical  intrigue 
and  a  thirst  for  victory. 

Lords  of  Waterdeep  is 
structured  around  quests  in 
which  you  assume  the 
identity  of  a  lord  (it’s  hidden 


from  your  opponents).  To 
compiete  quests,  you  amass 
resources,  such  as  money 
and  the  four  classic  D&D 
adventurer  types:  fighters, 
wizards,  clerics,  and  rogues. 
As  you  progress,  you  can  add 
more  buildings  to  the  city  and 


play  Intrigue  cards  that  can 
hamper— or  sometimes 
help— your  opponents. 

One  favorite  feature: 
Tapping  the  point  totai  in  the 
bottom  left,  and  then  tapping 
the  scroll  icon,  brings  up  a 
history  of  all  the  moves  made 


so  far  in  the  game— useful 
information  for  strategizing. 

At  times  the  adaptation  is 
too  slavishly  faithful  to  the 
original  game.  It  reproduces 
the  entire  board,  forcing  you 
to  zoom  around  to  identify 
elements,  especially  on 
smaller  screens.  It  sometimes 
crashes  at  launch  on  devices 
that  can’t  allocate  enough 
memory.  And  online  play 
employs  a  somewhat  confus¬ 
ing  interface  that  requires  all 
players  to  accept  Invites. 

Those  caveats  aside.  Lords 
of  Waterdeep  is  one  of  the 
best  D&D  games  I’ve  played  in 
a  while— and  you  can’t  really 
go  wrong  with  any  game  that 
involves  wizards.-DANMOREN 
Playdek; 

www.playdekg3mes.com 
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UDDERLY  FANTASTIC 


,  .iilil , 


Creating  a  website  is  easy  with  FatCow. 


Build  a  Site  in  Just  10  Minutes 

Create  a  website  with  just  a  few  clicks, 
using  a  variety  of  dynamic  themes  and 
templates. 


It's  Easy  Being  Green 

Web  hosting  is  extremely  energy 
intensive.  At  FatCow,  we  power  our 
server  farm  with  1 00%  wind  energy. 


Free  Domain  Name 

Signing  up  means  you  get  your  very 
own  domain  name  for  FREE  with  your 
hosting  account!  It's  moovelousi 


OFast,  Secure  &  Reliable 

Our  robust  hosting  platform  is  the 
perfect  home  for  your  business  or 
personal  website. 


L 


Free  Advertising  Credits 

Market  your  great  new  site  with  ad 
credits  from  Google^*'’,  Yahoo!™,  and 
Facebook™. 


Friendly  Moo  Crew  Support 

We're  here  to  help.  Our  friendly  Moo 
Crew  is  available  24x7  via  phone,  email 
and  online  chat. 


FatCow" 


866-544-9343  Visit  US  at 


Reviews 


NETWORKING  UTILITY 


Screens  Is  a  Portal  Into  Your  Mac  From  an  iOS  Device 


I  CAN  DO  A  LOT  on  my  iOS 

devices,  but  sometimes  I  need 
to  access  my  Mac  from  my  iPad 
or  iPhone.  That’s  when  I  turn  to 
Edovia’s  Screens  3.  It’s  as  close 
as  you  can  get  to  sitting  in  front 
of  your  Mac  when  you’re  not 
there.  It  even  works  for  Win¬ 
dows  and  Linux  users. 

Screens  is  speedy,  its 
interface  gets  out  of  the  way 
when  you  don’t  need  it,  and 
it’s  good-looking.  It  also  has 
many  advanced  features: 

You  can  use  your  Bluetooth 
keyboard  paired  with  your  - 
iOS  device  to  control  the 
Mac,  for  instance,  and  you 
can  display  the  Mac’s  screen 
on  an  Apple  TV  via  AirPlay. 

One  feature  I  rely  on  is 


Screens’  secure  connections. 
If  you  enable  Remote  Login 
on  your  Mac,  Screens  can 
tunnel  the  screen-sharing 
connection  over  the  SSH 


protocol,  protecting  your  info 
against  interception. 

Scrollable,  customizable 
keyboard  shortcuts  let  you 
easily  access  modifier  keys 


(3€,  <Control>,  <Option>),  plus 
other  functions  that  don’t 
appear  on  iOS’s  software 
keyboard  (page  up  and  down, 
arrow  cursors,  and  so  on).  It 
has  shortcut  keys  for  Spot¬ 
light,  quitting,  and  logging  out. 
And  Edovia’s  free  Screens 
Connect  app  for  Windows  and 
Mac  takes  care  of  configuring 
your  router  for  screen  sharing. 

At  $20,  Screens  is  priced 
higher  than  many  apps,  but 
that’s  because  it’s  packed 
with  value— and  it’s  a  one¬ 
time  cost,  without  subscrip¬ 
tions  or  in-app  purchases. 
Other  screen-sharing  apps 
are  on  the  market,  but  none 
tops  Screens. -DANMOREN 
;  $20;  Edovia;  www.edovia.com 


Easy  UaiwerK.  Tr\tsiabia 


Router 


■  Intemef 


FOR  PEOPLE 
ON  THE  GOl 

t 


■fill  \-7 


»=8 


0r=® 


WF2416  n 


Router 


AP  Mode 


rnwm  (Oynnex 

^^^CO.rORATION 


METIS  SYSTEMS  CO.,  LTD. 

www.netis-systems.com 

Marketing@netis-systems.com 


Extender 


WF2416 

150Mbps  Wireless  N 
Portable  Router 


Visit  Our  Landing  Page  to  Win  Secret  Gift. 


GAME 

Forget  Flappy  Bird— You  Want  to  Play  Threes 


IT  TAKES  A  LOT  TO  hook  me 
on  an  iOS  game.  I  stare  at 
screens  for  most  of  my 
workday,  and  social  networks 
and  the  occasional  TV  show 
are  just  about  the  only  thing  I 
can  make  leisure  time  for.  But 
recently  I’ve  been  obsessed 
with  a  tiny  little  number¬ 
crunching  game:  Threes. 

Math-phobic  folks,  don’t  let 
the  name  and  the  number- 
filled  gameplay  scare  you  off: 
Threes  is  much  more  about 
spatial  awareness  than  it  is 
about  complicated  math¬ 
ematics.  The  goal  boils  down 
to  adding  ones  and  twos 
together  to  make  threes,  and 
then  combining  those  threes 
with  other  threes  to  make 
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PLAY  THREES 


sixes,  sixes  to  make  12s,  12s 
to  make  24s,  and  so  on. 

The  mechanics  for  doing 
so  are  clever  and  unique: 


The  number  tiles  live  on  a 
four-by-four  grid,  and  every 
time  you  slide  the  grid,  a  new 
tile  appears.  The  ones  and 
twos  are  color-coded  blue 
and  red,  respectively,  while 
all  subsequent  pairings 
evolve  Into  monster  tiles  with 
varying  faces,  names,  and  (if 
you  enable  sound)  vocaliza¬ 
tions.  When  you  combine  two 
tiles  to  make  one,  a  new  tile 
appears,  but  you  gain  an 
extra  space  on  the  board. 

The  gameplay  is  delightful, 
the  music  is  charming,  and  the 
sound  effects  are  hilarious. 
The  tiny  tiles  react  in  surprise 
when  first  combined,  and 
harass  you  in  a  snarky  manner 
if  you  leave  them  idle  too  long. 


Playing  Threes  is  remark¬ 
ably  easy,  but  mastering  it 
takes  effort.  The  beauty  of  the 
game  lies  in  how  scalable  it  is: 
Whether  you’re  a  beginner 
matching  Trins  (threes)  and 
Thumberts  (sixes)  or  an  expert 
trying  to  get  another  ThreeJay 
(192)  to  match  up  with  your 
Captain  Triad  (384),  the  game 
is  equally  engaging. 

Threes  costs  a  straightfor¬ 
ward  $2— no  upgrades  or 
in-app  purchases.  In  short, 
everyone  should  pick  up  this 
gem  of  a  game.  The  only 
disappointing  thing  about 
Threes  is  that  eventually 
you’ll  have  to  put  it  down. 

-SERENITY  CALDWELL 
fflM  ;  $2;  Sirvo;  asherv.com/threes 
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GET  MORE  DONE  BY 
TOSSING  APRS,  FILES 
AND  OTHER  STUFF 


ar  1  implicity  is  the  ultimate 

sophistication,”  proclaimed 
^  Apple’s  first  marketing 
y  brochure.  And  that’s  as  true 
for  the  way  you  work  as  it  is  for  the  com¬ 
puter  or  phone  you  use:  Just  as  Apple’s 
hardware  eschews  unnecessary  add-ons 
and  frills,  you  can  benefit  from  paring  what 
isn’t  essential  from  your  work  style  and 
focusing  solely  on  what  is. 

In  that  spirit,  we  offer  a  guide  to  ways  in 
which  you  can  simplify  the  nitty-gritty  chores 
you  handle  every  day:  managing  files  and 
apps,  dealing  with  email  and  social  media, 
and  arranging  your  physical  workspace.  In 
each  case,  simplifying  means  eliminating 
duplication  and  maximizing  efficiency.  It 
means  that  every  app  and  file  on  your  hard 
drive  is  there  because  it  needs  to  be.  It 
means  not  wasting  time  when  managing 
messages,  tweets,  and  Facebook  posts.  It 
doesn’t  mean  getting  rid  of  everything,  but 
it  does  mean  keeping  only  what’s  neces¬ 
sary.  As  Thoreau  said:  “Simplify,  simplify.” 


BY  JOE  KISSELL 


ILLUSTRATION  BY  JESSE  LEFKOWITZ 


The  Secret  of  Simplicity 


FEATURES 


My  Mac  is  home  to  well 
over  a  million  files,  To  be 
sure,  a  few  hundred 
thousand  of  those  are 
components  of  OS  X  itself 
or  of  the  many  applica¬ 
tions  I've  installed,  Never¬ 
theless,  the  number  of 
user-generated  files  I 
have  accumulated  over 
the  years  astonishes  me. 


Most  of  the  time,  those  files  just  sit 
there  minding  their  own  business.  But 
sometimes— for  example,  when  I  do  a 
Spotlight  search  for  a  document  and 
thousands  of  potential  matches  pop 
up— I  start  thinking  that  a  bit  of  file 
simplification  is  in  order. 

Now  in  this  context,  simplify  could 
mean  delete— but  it  doesn’t  have  to.  I 
might  need  a  certain  file  only  once  in  a 
span  of  several  years,  but  that  doesn’t 
necessarily  make  it  safe  to  delete. 
Depending  on  the  situation,  simplifica¬ 
tion  might  mean  reorganizing  files, 
creating  archives,  offloading  files  to  an 
external  disk,  or  other  strategies. 

And,  of  course,  it  would  be  easy  to 
get  carried  away  with  this  sort  of  thing 
and  spend  endless  time  looking  for 
every  last  way  to  optimize  one’s  flies, 
but  that’s  sure  to  produce  diminishing 
returns.  Instead,  I  suggest  concentrat¬ 
ing  on  the  easiest  and  most  fruitful 
kinds  of  simplification. 


SAVE  TIME  AND  EFFORT 

Ease  of  finding  documents  isn’t  the 
only  reason  to  simplify  your  files. 


Having  greater  numbers  of  files  on  your 
computer  also  makes  activities  such  as 
backing  up  your  system,  syncing  files, 
repairing  disks,  upgrading  OS  X,  and 
migrating  over  to  a  new  Mac  more 
time-consuming.  And  needless  to  say, 
all  those  files  take  up  disk  space,  which 
is  an  especially  significant  consideration 
for  anyone  whose  Mac  laptop  has  a 
low-capacity  solid-state  drive. 

Simplifying  the  way  you  organize 
your  files  and  applications  can  also 
benefit  you  if  you  collaborate  with  other 
users,  whether  by  going  through  a  cloud 
syncing  service  such  as  Dropbox  (www. 
dropbox.com),  by  using  OS  X’s  built-in 
file  sharing,  or  by  relying  on  a  file  server. 
The  more  easily  your  colleagues  can 
locate  documents,  and  the  less  trouble 


they  have  to  go  through  to  sync  and 
store  them,  the  happier  they’ll  be. 

Which  files  should  you  simplify? 

You  have  to  decide  for  yourself  what’s 
working  and  what  isn’t  when  it  comes 
to  dealing  with  your  files,  but  I’ll  give 
you  a  few  examples  of  file  types  that 
are  high  on  my  simplification  list. 

Multiple  versions  of  a  single  docu¬ 
ment:  When  I  write  a  book  or  article, 
the  file  goes  through  numerous  itera¬ 
tions  as  it  bounces  among  the  author, 
the  editors,  the  tech  reviewers,  and  the 
publisher.  Sometimes  I  have  several 
dozen  versions  of  a  manuscript  by  the 
time  I’m  finished.  In  most  cases,  only 
the  final  version  is  useful,  but  occasion¬ 
ally  I  need  to  check  back  and  see  who 
made  a  certain  change  and  when.  My 
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preferred  strategy  for  dealing  with  the 
old  versions  is  to  wrap  them  up  in  a  zip 
file  (select  them  in  the  Finder  and 
choose  File  Compress  X  Items)  and 
then  trash  the  originals. 

Large  files:  Videos,  music  files,  and 
virtual  machines  from  apps  such  as 
VMware  Fusion  are  common  space 
hogs,  but  sometimes  it’s  the  weird  little 
things  you  don’t  expect  that  eat  up 
enormous  amounts  of  space. 

For  example,  I  like  to  use  Ecamm 
Network’s  $30  Call  Recorder  (go. 
macworld.com/callrecordmac)  for 
recording  Skype  conversations.  How¬ 
ever,  if  you  have  it  set  to  auto-record 
video  chats  (as  I  did),  you  may  find 
yourself  saddled  with  a  folder  full  of 
multi-gigabyte  files  in  short  order.  To 
remedy  that  situation,  I  first  tweaked 
the  app’s  settings  so  that  it  would 
record  only  on  demand.  Then  I  deleted 
conversations  that  I  knew  I’d  never 
need  to  listen  to  again,  and  com-  . 
pressed  the  few  recordings  that  were 
still  useful  to  me. 

Installers:  When  I  download  soft¬ 
ware,  I  usually  like  to  hang  on  to  the 
installer  so  I  can  put  it  on  my  other 
Macs  without  having  to  download  it  all 
over  again.  I  find  that  storing  installers 
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on  a  network  device  such  as  Con¬ 
nected  Data’s  $99  Transporter 
(www.filetransporter.com)  or  Apple’s 
$289  AirPort  Time  Capsule  ($Mf: 
go.macworld.com/timecap)  serves  the 
dual  purpose  of  getting  them  off  my 
main  Mac’s  disk  and  making  them 
available  to  my  other  machines. 

Downloaded  media:  I  purchase  a  lot 
of  music,  TV  shows,  and  movies  from 
the  iTunes  Store,  but  I  don’t  have  to 
store  all  of  those  media  files  on  my  Mac 
because  I  can  almost  always  download 
or  stream  one  of  them  whenever  I  want 
to.  Occasionally,  however,  Apple  elects 
to  remove  content  from  the  iTunes 
Store,  and  as  a  result  you  can’t  down- 


#  O  O  '  Recording 

,  »  '  e.  ©  '  ^ 

I  General  Privacy  Calls  Messaging  Notifications  Audio/Video  Advanced  Recording 

Call  Recorder  Settings  |  Check  for  Updates... 

QuickTime  Options: 

Audio  Encoding:  Uncompressed  i  , 

Audio  Quality:  Medium  : 

Video  Encoding:  H.264  i  \ 

Video  Image  Size:  1280  x  720  (Wide)  i  , 

Video  Frame  Rate:  Maximum  :  { 

Recording  Options: 

Record  Video:  Multi-track  (Advanced)  : 

CALL  RECORDER 

This  program 

Show  Recording  indicator  On  Video 

is  great  for 

V  Show  Recording  Controls  At  Launch 

archiving  Skype 

V  Keep  Recording  Controls  In  Front  During  Calls 

audio  and  video 

Record  Calls  Automatically 

calls,  but  do 

'/Discard  Calls  Shorter  Than  10  Seconds 

yourself  a  favor 

Record  Voicemail  Playback  Automatically 

and  uncheck 
‘Record  Calls 

Save  Recordings  To:  Movies  Folder  ;  Q 

Automatically’— 

you’ll  save  tons 

Call  Recorder  for  Skvoe  v2.S.7  from  Ecamm  Network 

of  disk  space. 

CLEANMYMAC 
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load  It  again  even  if  you  paid  for  it.  For 
that  reason,  I  prefer  to  offload  my 
media  to  an  external  disk,  just  in  case. 

TRY  A  UTILITY 

Certain  other  types  of  files  hog  space 
needlessly  but  are  harder  to  identify. 

For  example,  caches,  log  files,  and 
support  files  from  discarded  apps  are 
usually  safe  to  delete.  But  it’s  not  a 
good  idea  to  trash  these  files  indiscrim¬ 
inately,  partly  because  they  may  serve 
a  useful  purpose  and  partly  because  it 
can  be  challenging  to  figure  out  where 
all  these  files  are  and  which  ones  you 
no  longer  need.  In  such  cases,  a  utility 
can  help  you  with  this  chore. 

I  have  tried  any  number  of  disk- 
tidying  utilities  over  the  years,  including 
uninstallers  (see  “Do  Uninstallers 
Work?”  go.macworld.com/uninstall), 
duplicate  finders,  and  general-purpose 
tools  such  as  Titanium  Software’s  Onyx 
(donation  requested;  go.macworld.com/ 
titaniumonyx).  My  current  favorite— with 
one  qualification— is  MacPaw’s  $40 
CleanMyMac  2  (Mf  go.macworld. 
com/cleanmac). 

I  like  the  fact  that  CleanMyMac  can 
identify  large  and  old  files,  delete 
caches  and  logs,  uninstall  apps,  man¬ 
age  system  extensions  of  various 
kinds,  and  even  slim  down  an  iPhoto 
library.  However,  I  never  accept  the 
default  “delete  everything”  options, 
because  the  program  often  identifies 
files  that  look  disposable  but  are 
actually  important  to  me.  So  I  carefully 
review  its  selections  before  letting  it 
delete  anything. 
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KEEP  ONLY  THE  SOFTWARE  THAT  YOU  TRULY  USE 


Every  time  I  read  about  a  new  Mac  or  iOS  app  in  a 
category  of  software  I  use,  I  think  to  myself,  "Oh,  cool- 
that  might  save  me  some  time  and  effort,"  I  download 
the  app  and  test  it  out,  but  more  often  than  not,  I 
quickly  conclude  that  my  previous  solution  was  just 
as  good,  and  I  leave  the  new  app  sitting  on  my  Mac 
unused  and  soon  to  be  forgotten,  From  then  on, 
whenever  I  see  the  app,  I  feel  a  vague,  low-level 
anxiety.  But  still  I  accumulate  more  apps,  and 
the  cycle  repeats. 

No  longer.  Now  I'm  on  a  mission  to  simplify  my 
selection  of  apps  by  choosing  fewer,  better  tools; 
learning  them  well;  and  deleting  the  rest. 


REDUCE  DECISION-MAKING 

Why  should  it  matter  that  I  have  so  many 
apps?  It’s  true,  they  take  up  space,  but  I 
could  always  delete  them.  And  sure, 
money  is  a  factor,  but  I  could  just  stop 
buying  new  apps  and  paying  for  upgrades 
I  don’t  need.  More  important  to  me  is  the 
psychological  cost  of  proliferating  apps. 

Every  time  I  start  to  edit  a  photo,  for 
instance,  I  think  to  myself,  “Should  I  finally 
take  the  time  to  decide  if  Pixelmator 
(MM:  see  page  19)  or  Flying  Meat’s 
Acorn  (MM^;  go.macworld.com/acorn4), 
both  of  which  I  bought  months  ago,  will 
do  a  better  Job  for  me,  or  should  I  just 
stick  with  good  old  Adobe  Photoshop 
Elements  (IMM:  go.macworld.com/ 
elements12rev),  since  I  already  know  how 
to  use  it  to  get  my  work  done  quickly?”  I 
invariably  pick  the  familiar  path. 

Steve  Jobs  picked  clothes  he  liked 
and  then  wore  the  same  thing  every  day, 
to  save  time  and  mental  energy.  Con¬ 
sider  applying  a  similar  logic  to  apps: 
Think  about  which  tools  serve  you  best, 
spend  the  necessary  time  to  learn  them, 
and  then  just  stop  thinking  about  it. 

GO  DEEP  RATHER  THAN  BROAD 

One  app  category  for  which  I  have 
perhaps  a  dozen  options  is  plain-text 
editors  for  iOS  that  support  Markdown 
(go.macworld.com/markdown)  and 
Dropbox.  To  name  just  a  few  examples. 
I’ve  purchased  omz:software’s  Editorial 
(go.macworld.com/editorial),  Philip 
Dhingra’s  Nebulous  Notes  (go. 
macworld.com/nebulous),  Alexander 
Blach’s  Textastic  (go.macworld.com/ 
textastic),  Prasanna  Gopalakrishnan’s 
WriteUp  (M$$:  go.macworld.com/ 
writeup),  and  Quang  Anh  Do’s  Writing 
Kit  (go.macworld.com/writkit). 

Leaving  aside  the  question  of  which  of 
those  apps  is  best,  constantly  bouncing 
between  apps  limits  productivity.  The 
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more  I  use  an  app,  the  more  efficient  I 
become  at  using  it.  As  soon  as  I  switch  to 
another  product,  I  lose  the  benefit  of 
muscle  memory  and  usage  habits. 

If  I  had  nothing  but  time,  I’d  force 
myself  to  use  a  new  app  for  a  week  or 
two  to  learn  it  well,  develop  new  habits, 
and  see  if  my  efficiency  improved 
compared  with  the  previous  app.  But  I’d 
waste  time  experimenting.  I  think  it’s 
better  to  choose  an  app  based  on  the 
available  information,  learn  it  deeply, 
and  then  stick  with  it  unless  you 
encounter  frequent  annoyances  or  find 
that  it  lacks  capabilities  you  really  need. 

DON’T  JUMP  AT  EACH  NEW  APP 

I’m  not  suggesting  that  you  pick  one  app 
in  each  category  and  stick  with  it  for  life. 
Software  evolves,  and  it’s  reasonable  to 
reevaluate  your  needs  from  time  to  time- 
say,  every  year  or  two,  or  when  you  realize 
that  the  pain-to-benefit  ratio  of  your 
current  solution  has  become  too  great. 

But  make  the  software  you  keep  on  your 
computer  something  you  choose  deliber¬ 
ately  instead  of  just  jumping  at  every  new, 
shiny  toy  that’s  getting  some  buzz. 

For  a  long  time  I,  like  most  of  the  rest 
of  the  world,  used  Microsoft  Word 
mrr,  go.macworld.com/msword)  for 
my  word  processing  chores.  I  didn’t  like 
it  much,  but  it  was  the  only  tool  that 
could  accomplish  certain  tasks  for  me. 

Then  Apple’s  Pages  app  (f  go. 
macworld.com/pages5)  improved  to  the 
point  that  it  became  an  even  better  tool 
for  me,  so  I  invested  significant  time  in 
learning  its  ins  and  outs.  A  couple  of 
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years  later,  Nisus  Software’s  Nisus 
Writer  Pro  mrr,  go.macworld.com/ 
nisuswrit),  an  old  favorite,  acquired  new 
features  that  made  it  superior  to  Pages 
for  my  needs,  and  I  switched  again.  I 
won’t  kid  you,  however;  Switching  a 
major  program  like  this  can  be  time- 
consuming  if  you  want  to  learn  the  tool 
well,  and  it  takes  a  while  for  the  new 
app  to  pay  off  in  increased  productivity. 

MAKE  THE  CHOICE 

If  you’re  sold  on  the  idea  of  simplifying 
your  apps,  keep  these  tips  in  mind. 

Look  for  customizability:  Extensions, 
plug-ins,  and  macros  can  make  a  good 
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app  great.  For  example,  even  though 
other,  more  powerful  email  clients  exist,  I 
use  Apple  Mail  because  I  haven’t  yet 
encountered  an  email  client  that  matches 
what  Mail  can  do  when  tricked  out  with 
the  assorted  third-party  extensions  1  use 
(check  out  a  list  of  such  add-ons  at 
go.macworld.com/mailext). 

Use  multipurpose  apps:  The  fact 
that  an  app  does  many  things  doesn’t 
mean  it  does  them  all  well,  but  in  some 
cases  an  app  with  several  capabilities 
can  replace  a  number  of  smaller  apps. 
For  instance,  BusyMac’s  BusyCal  (www. 
busymac.com)  replaces  both  Calendar 
and  Reminders  for  me;  and  Objective 
Development’s  LaunchBar 
go.macworld.com/launchbar)  can 
function  as  an  app  launcher,  calculator, 
and  Clipboard  utility. 

Sometimes  you  really  do  need  two 
or  more  apps:  Don’t  forgo  a  genuinely 
useful  app  simply  because  it  increases 
your  app  count.  Sometimes  apps  have 
essential  features  that  justify  their  use. 

Delete  the  rest:  Once  you’ve  win¬ 
nowed  down  your  apps,  get  rid  of  the 
ones  you  don’t  want.  (See  “Stop  Drown¬ 
ing  in  Apps”  at  go.macworld.com/ 
stopdrown  for  tips.) 

Now  doesn’t  that  feel  better? 
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FIND  A  SYSTEM  THAT  SUITS  THE  WAY  YOU  WORK 


If  your  email  is  completely 
under  control-your  Inbox 
is  normally  empty,  filing 


new  messages  is  a  breeze, 


and  you  feel  no  anxiety  at 


all  about  the  number  of 
email  messages  you 
receive  every  day  or  the 
number  you've  stored  over 
the  years-you  can  stop 
reading  this  article  now,  For 
everyone  else,  I  have  a  few 
suggestions  to  help  simplify 
your  email  experience, 

CONSOLIDATE  YOUR  ACCOUNTS 


Most  email  clients,  such  as  Apple’s  Mail 
(♦Mi:  go.macworld.com/mail)  and 
Microsoft  Outlook  (MM:  go.macworld. 
com/outlook),  can  handle  as  many 
accounts  as  you  throw  at  them,  and  of 
course  it’s  often  necessary  to  keep  your 
work  and  personal 
accounts  separate.  But  be 
honest:  Do  you  really 
need  email  accounts  from 
ICIoud,  Gmail,  Yahoo, 

AOL,  your  ISP,  and  so 
on?  You  can  simplify  your 
email  by  picking  just  one 
as  your  go-to  account  and  setting  up  all 
the  other  services  to  forward  email  to 
that  primary  address  (so  you  don’t  need 
to  worry  about  sending  everyone  a 
change-of-address  notice). 

That  way,  even  if  you’re  checking  your 
email  in  a  Web  browser,  you’ll  be  able  to 
see  all  your  messages  in  the  same  place. 


Your  email  client  will  have  less  work  to 
do,  which  can  make  it  more  responsive, 
and  your  mobile  devices  will  use  less 
battery  power  and  possibly  even  a  bit 
less  network  bandwidth. 


TRIM  YOUR  MAILBOXES 

I  used  to  have  hundreds  of  mailboxes 
for  filing  saved  mail.  Then  I  drastically 
reduced  those  to  a  few  dozen.  Now  I’m 
working  my  way  down  to  the  single 
digits.  Although  using  separate  mail¬ 
boxes  (or,  in  Gmail,  labels)  sometimes 
serves  a  useful  organizational  function, 


the  combination  of  searches  and  smart 
mailboxes  (go.macworld.com/smartmail), 
or  saved  searches,  can  often  accom¬ 
plish  the  same  thing.  And,  not  having  to 
think  as  hard  about  where  to  put  a 
particular  message,  or 
where  to  look  for  a  saved 
message,  can  save  you 
time  and  mental  energy. 

Some  people  advocate 
using  a  single  Archive 
mailbox  as  a  dumping 
ground  for  all  messages 
you’ve  read  and  want  to  remove  from 
the  Inbox.  I  don’t  go  quite  that  far, 
because  I  have  certain  categories  of 
messages  I  can  locate  more  easily  if  I 
keep  them  separate  from  the  general 
population.  Having  fewer  mailboxes 
makes  filing  your  messages  much 
simpler,  especially  on  iOS  devices. 


Having  fewer  mailboxes  makes 
filing  your  email  messages  much 
simpler,  especially  on  iOS  devices. 


44  MACWORLD  •  MAY  2014 


Your  goal  should  be  to  have  the 
smallest  number  of  mailboxes  necessary 
to  facilitate  finding  the  information  you 
need  quickly.  For  example,  my  few 
remaining  mailboxes  include  one  called 
Travel  (so  that  I  can 
easily  find  everything 
related  to  a  trip  such  as 
the  flight  itineraries  and 
hotel  information  I  have 
on  my  iPhone)  and  one 
mailbox  called  Money 
(so  that  all  my  receipts 
and  tax-related  docu¬ 
ments  reside  in  one 
place).  I  no  longer  keep 
mailboxes  for  messages 
from  individual  friends 
or  family  members, 
because  those  are  easy 
to  find  with  a  search  or  a  smart  mailbox. 

CHECK  MESSAGES  LESS  (OR 
MORE)  FREQUENTLY 

A  number  of  people  recommend  check¬ 
ing  email  less  often— say,  once  or  twice  a 
day— and  leaving  your  email  client  closed 
the  rest  of  the  time  to  avoid  distractions 
(go.macworld.com/stopemail).  For  some 


people’s  temperaments,  that  tactic  might 
be  exactly  the  right  choice,  and  if  you 
don’t  tend  to  receive  a  great  deal  of 
time-sensitive  messages,  that  method  of 
simplifying  is  definitely  worth  a  try. 

For  me,  however,  the 
better  choice  is  to  take 
the  opposite  tack— to 
check  my  email  more 
frequently.  If  I  did  it  just 
one  or  twice  a  day,  the 
pile  of  messages  would 
be  overwhelming.  So  I 
keep  my  email  client 
open  while  I’m  working 
at  my  desk,  and  I  check 
my  iPhone  or  iPad 
regularly  when  I’m  not. 
By  answering  or 
otherwise  processing 
most  messages  as  they  come  in,  I  almost 
never  have  more  than  a  few  messages  in 
my  inbox,  which  lightens  my  mental  load. 

RETHINK  INBOX  MANAGEMENT 

While  my  technique  for  handling 
incoming  messages  works  exception¬ 
ally  well  for  me  (to  read  a  more  detailed 
description  of  my  method,  see  “Empty 


Should  you 
prune  the 
thousands 
of  messages 
you've  already 
accumulated? 
For  me,  the 
answer  is  no. 


’,0  ■:  Y-  •  1 

General  Accounts  Composing  Vacation  Rules  i 

Viewing 

! 

'X  Load  images  in  HTML  messages  j 

i  .  "■rage.'^  in  «.‘i  '  .a.-c-i'Kic:  t"  se  junk  mail  ii'.«  L^ure. 

Show  message  previews 

Show  Archive  icon  in  the  toolbar 

=  oplfc'“' Hi.- .  -  "  . Tia-sh  ...I.'.  Th  Ihp  Awhi/.i  i"-' 

Forwarding 

•y  Forward  my  email  to;  ioe@tidbits.com 

...  , 

Delete  messages  after  forwarding 

.jaiB  !nn  -  -laii  jii.r  _ .  iBiSOJC!  '  -  H  'i' r"  featU'S.  .  r;>3SsagHr  ca'—j’  br  i'-:  . 

Mailboxes 

iX  Save  sent  messages  in:  Sent 

'X  Move  deleted  messages  to:  Trash 

; .. 

V  _ 

Done 

iCLOUD  FORWARDING  Go  to  the  iCIoud  website  and  look  under  the  Mail  app’s  preferences  to  find  the  option  to 
forward  all  incoming  messages  to  another  address.  You  can  even  delete  iCIoud’s  copy  in  the  process. 

©  0  '  Statistics 


Filtered  Mail _ 

30,257  Good  Messages 
80,156  Spam  Messages  (73%) 

25  Spam  Messages  Per  Day 

SpamSieve  Accuracy _ 

761  False  Positives 
306  False  Negatives  (29%) 

99.0%  Correct 

Corpus  , 

3,293  Good  Messages 
3,997  Spam  Messages  (55%) 
301,932  Total  Words 
Rules 

1,496  Blocklist  Rules 
9,457  Whitelist  Rules 
Showing  Statistics  Since 
5/20/05,  2:00  PM 
Set  Date...  [  Copy  StatT 


SPAMSIEVE  SpamSieve  normally  works  behind 
the  scenes  to  separate  junk  mail  from  legitimate 
messages,  but  it’s  worthwhile  to  check  out 
your  statistics  from  time  to  time  to  see  Just  how 
effective  the  tool  has  been. 


Your  Inbox”  at  go.macworld.com/ 
emptyinbox),  my  approach  is  Just  one  of 
many:  you  may  discover  that  a  different 
solution  fits  your  style  better. 

The  crucial  first  step  in  mending  your 
email  ways  is  realizing  that  neither  email 
in  general  nor  your  email  client  in  particu¬ 
lar  is  to  blame  if  your  email  experience 
feels  out  of  control.  Reflect  on  what’s  not 
working  for  you  and  experiment  until  you 
find  a  good  technique. 

To  be  sure,  you  might  benefit  from 
products  or  services  that  do  some  of 
the  heavy  lifting  for  you,  such  as 
SaneBox  ($49  to  $69  for  a  two-year 
subscription:  www.sanebox.com)  or 
C-Command  Software’s  $30  Spam¬ 
Sieve  (c-command. com).  A  different 
email  client  might  also  help.  None  of 
these  options,  however,  can  compose 
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thoughtful  replies  to  messages  for  you 
or  eliminate  the  need  to  think  about 
your  incoming  email  entirely.  Some 
aspects  of  inbox  management  will 
always  require  a  certain  degree  of 
manual  effort. 


That  said,  here  are  a  handful  of  tips. 

Use  server-side  filtering:  Both  Gmail 
(go.macworld.com/gmailfilter)  and 
iCIoud  (go.macworld.com/icloudfilter), 
as  well  as  many  other  email  providers, 
let  you  set  up  rules  or  filters  on  the 


server  that  can  file,  delete,  or  even 
send  canned  responses  to  messages 
that  match  certain  criteria.  Even  though 
your  Mac  email  client  can  do  that  too, 
relying  on  server-side  rules  means  you 
benefit  from  that  prefiltering  even  when 
using  a  mobile  device. 

Learn  to  love  the  <Delete>  key:  I’ve 
long  been  in  the  habit  of  saving  almost 
all  of  my  incoming  messages,  but  those 
files  take  up  a  considerable  amount  of 
space,  and  they  make  operations  such 
as  running  backups,  performing  disk 
repairs,  and  migrating  to  a  new  Mac 
more  time-consuming.  Additionally, 
even  if  you  use  great  search  tools, 
having  an  ever-larger  haystack  makes 
searching  for  the  needle  you’re  after 
that  much  more  challenging.  So  I’m 
trying  to  train  myself  to  spend  half  a 
second  before  reflexively  filing  a 
message  to  consider  whether  I  might 
ever  refer  to  this  particular  email  again, 
and,  if  I  think  I  won’t,  to  delete  it.  Each 
time  I  delete  a  message,  it  improves  my 
signal-to-noise  ratio  ever  so  slightly. 

Leave  the  past  in  the  past:  Should 
you  spend  a  lot  of  time  pruning  the  tens 
of  thousands  of  messages  you’ve  already 
accumulated?  For  me,  the  answer  is  no, 
because  having  to  think  about  each  of 
them  long  enough  to  decide  whether  it 
should  go  or  stay  would  chew  up  far  too 
much  of  my  time.  If  I  can  delete  hundreds 
at  once— for  example,  if  all  the  messages 
from  a  certain  mailing  list  were  also 
available  in  a  Web  archive— that’s  one 
thing.  But  otherwise,  selective  culling  just 
isn’t  an  effective  use  of  my  time. 

Archive  locally:  However,  it  is  fair 
to  ask  whether  all  of  those  messages 
need  to  stay  in  my  email  client  and  on 
my  IMAP  servers.  They  almost  certainly 
don’t,  and  you  can  reduce  the  amount 
of  time  your  email  client  spends  sync¬ 
ing  with  servers  (not  to  mention  that 
you  can  also  recover  server  storage 
space)  by  using  an  app  such  as 
Pubblog’s  $100  MailSteward  Pro  (MMi 
go.macworld.com/mailstewpro)  or  one 
of  its  less-expensive  siblings,  the  $50 
MailSteward  or  the  $25  MailSteward 
Lite  (www.mailsteward.com),  to  archive 
older  messages  locally. 


Filter 

From 


mailing-list@example.com 

To 

Subject 


Basket  Weaving  Newsletter 


Has  the  words 


Doesn't  have 

□  Has  attachment 
Q  Don't  include  chats 
Size  greater  than  J 


MB 


Create  filter  with  this  search  » 


from:(mailing-list(gexample.com)  subject:(Basket  Weaving  Newsletter) 
«  back  to  search  options 

When  a  message  arrives  that  matches  this  search: 

!  Skip  the  Inbox  (Archive  it) 

O  Mark  as  read 
G  Star  it 


Apply  the  label:  Example  t 


Q  Forward  it  to:  Choose  an  address...  J  , 

.  .  .  _  i 

O  Delete  it 

□  Never  send  it  to  Spam 

□  Always  mark  it  as  important 

□  Never  mark  it  as  important 

□  Categorize  as:  Choose  category...  * 


add  forwarding  address 


Create  filter 


Learn  more 


G  Also  apply  filter  to  0  matching  conversations. 


GMAIL  FILTERS  Configuring  Gmail  filters  is  a  two-step  process.  First  tell  Gmail  what  to  look  for  (such  as  a  sender 
or  subject)  and  then  specify  what  should  happen  to  matching  messages  (for  example,  applying  a  label). 
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BE  CHOOSY  ABOUT  WHO  AND  WHAT  YOU  FOLLOW 


Social  media  sites  such  as 
Facebook  and  Twitter  can 
serve  many  worthwhile 
purposes,  both  personal 
and  professional,  They  can 
also  turn  into  a  huge  time 
sink-not  only  distracting 
you  from  more  useful 
pursuits,  but  also  dragging 
you  down  psychologically, 
what  with  all  the  snarky 
remarks,  intolerant  posts, 
and  general  insanity  the 
medium  seems  to  induce, 


I’m  not  suggesting  that  you  give  up  on 
social  media  altogether,  but  I  do  recom¬ 
mend  taking  steps  to  increase  its  ratio  of 
signal  (worthwhile  opinions  and  com¬ 
ments)  to  noise  (anything  you  consider  a 
waste  of  time).  While 
you’re  at  it,  you  might 
apply  similar  principles 
to  one-way  media  such 
as  RSS  feeds  and  Web- 
based  newsreaders. 

SIMPLIFY  TWITTER 

I  choose  the  people  I 
follow  on  Twitter  very 
carefully,  and  I  try  to 
keep  the  total  number 
small  enough  that  I 
have  sufficient  time  to 
read  most  of  what 


they  write:  I  figure  that  if  I’m  not  genu¬ 
inely  interested  in  what  they  have  to 
say,  I  shouldn’t  follow  them  in  the  first 
place.  If  you  follow  more  than  a  few 
hundred  people,  it’s  unlikely  that  you 
can  keep  up  with  ail  of  them,  anyway. 
My  advice  is  to  seriously  consider 
pruning  that  list. 

Even  then,  I  unfollow  people  who 
tweet  too  frequently  about  topics  I  don’t 
care  about  or  who  simply  tweet  a  lot 
(even  if  the  content  is  great). 

When  I  unfollow,  I  do  so  without 
prejudice,  but  sometimes  I  want  to 
continue  following  someone— to  avoid 
bruised  feelings  or  as  a  professionai 
courtesy— without  having  to  see  their 
tweets.  (In  case  you  weren’t  aware, 
there  are  tons  of  websites  and  apps  that 
can  alert  people  when  someone  unfol¬ 
lows  them  on  Twitter— for  example. 
Unfollowers. me  [unfollowers.me],  FIlwrs 
[fllwrs.com],  and  Find  Unfollowers  on 
Twitter  [go.macworld.com/findun]— and  I 
know  numerous  people  who  use  such 
tools  obsessively.) 

One  effective  approach  is  to  use  lists 
to  filter  your  tweets  (see  “Tame  Your 
Twitter  Feed”  at  go.macworld.com/ 
tametwitter),  but  I  prefer  to  mute 
instead.  Muting  (also  called  muffling)  is 
something  you  can  do 
only  in  a  Twitter  client, 
not  on  the  Twitter 
website,  and  it  means 
you  continue  to  follow 
the  person  but  don’t 
see  their  tweets  in 
your  timeline.  In 
Tapbots’  $20  Tweet- 
bot  for  Mac  (www. 
tapbots.com),  for 
example,  you  mute  the 
tweets  of  someone 
you’re  following  by 
clicking  the  person’s 


There  are 
tons  of  sites 
and  apps 
that  can  alert 
people  when 
someone 
unfollows 
them  on 
Twitter. 
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®  Never  mind  the  flapping  birds.  If  you  want  a  really 
great  iOS  game,  @settem  says  you  should  try 
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Speakers,  chargers,  and  even  an  old-school  projector! 
All  in  this  week's  iOS  accessories  roundup,  macw.us/ 
1nu2iR0 


MUTE  If  I  wanted  to  mute  @macworld,  I  would  choose  this  option. 


icon,  choosing  Mute  from  the  gear 
pop-up  menu,  and  selecting  a  time 
period  from  one  day  to  forever.  Other 
apps,  such  as  The  Iconfactory’s  $10 
Twitterrific  (twitterrific.com/mac),  also 
let  you  muffle  hashtags. 

SIMPLIFY  FACEBOOK 

Facebook  is  much  the  same.  You  can 
unfriend  anyone  you  don’t  want  to  hear 
from  anymore,  and  I  occasionally  do  so 
when  nearly  everything  a  person  posts 
is  negative  or  inflammatory.  But 
unfriending  someone  is  often  consid¬ 
ered  a  slap  in  the  face,  and  social 
convention  makes  it  difficult  to  do  so 
for  certain  categories  of  people,  such 
as  relatives  and  work  colleagues. 
(Similar  to  Twitter,  Facebook  does  not 
automatically  inform  users  when  you 
unfriend  them,  but  apps  such  as 


Unfriend  Finder  [go. 
macworld.com/unfriend] 
make  tracking  such 
actions  a  lot  easier  than 
scanning  one’s  list  of 
friends  and  noticing  that 
somebody  is  missing.) 

Nevertheless,  you 
can  perform  the  Face- 
book  equivalent  of 
muting  by  telling  Face- 
book  that  you  want  a 
person  to  stay  on  your 
list  of  friends  but  you 
don’t  want  to  see  any  of 


such  as  the  free  beta  of  Vienna  (www. 
vienna-rss.org)  or  Black  Pixel’s  $20 
NetNewsWire  (netnewswireapp.com),  to 
keep  up  with  news  sites,  blogs,  and 
other  regularly  updated  content.  Some 
sites  don’t  support  RSS  or  do  the  job 
poorly,  so  I  have  a  bookmark  folder  in 
Safari  that  I  ^-click  in  order  to  open 
each  of  its  sites  in  a  different  tab. 

Even  though  I  wouldn’t  hurt  anyone’s 
feelings  simply  by  unsubscribing  from 
an  RSS  feed  or  abandoning  a  news  site, 
I  kept  too  many  around,  for  too  long, 
until  I  eventually  realized  that  all  those 
unread  articles  every  day  were  making 


You  can  tell  Facebook  that  you  want 
a  person  to  stay  on  your  list  of  friends 
but  you  don't  want  to  see  their  posts. 


their  posts.  To  do  this, 
hover  over  the  person’s 
name  at  the  top  of  a 
post  and  click  the 
Following  button,  which 
then  turns  into  a  Follow 
button.  The  other 
person  won’t  know  that 
you’ve  made  this 
change,  but  you  won’t 
have  to  see  anything  they  write. 

Finally,  if  you’re  a  Google+  user,  visit 
go.macworld.com/mutegplus  to  learn 
how  to  mute  a  person,  page,  or  post  on 
that  social  network. 

SIMPLIFY  NEWS  CONSUMPTION 

RSS  is  long  past  its  heyday,  but  many 
people  still  use  it,  often  through  an  app 


me  anxious  and  inducing  a  false  sense 
of  guilt.  So  I  pared  them  down  to  the 
bare  minimums.  (Note  that  if  you  follow 
someone  on  Twitter  who  always  tweets 
links  to  their  blog  posts,  then  the 
corresponding  RSS  feed  is  redundant 
and  you  can  unsubscribe  from  it.) 

Although  I  still  keep  up  with  tech 
news.  I’ve  decided  that  it’s  important 
for  my  mental  well-being  to  avoid 
following  other  news  (whether  on  the 
Web,  TV,  or  other  media).  I  still  hear 
plenty  of  news  secondhand,  but  1  no 
longer  volunteer  for  a  full  daily  dose  of 
sadness  and  rage  over  awful  things 
happening  in  the  world  that  I  can’t  do 
anything  about. 

And  you  know  what?  I’ve  been  much 
happier  ever  since. 


TidBITS 
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14  friends  like  this 


III 


1,609  likes 
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.V  i, 


irriDlif V  Your  Home  Office 


TWEAK  ITS  LAYOUT  AND  CLEAR  OUT  THE  CLUTTER 


The  closets,  shelves,  and 
drawers  in  my  office  are 
full  of  aging  technology, 
from  old  Macs  and 
iPhones  to  keyboards, 
cables,  and  adapters  of 
every  description,  I've 
accumulated  a  lifetime's 
worth  of  office  supplies, 

Unneeded  (or  seldom-used)  objects  have 
a  way  of  interposing  themselves  between 
me  and  the  Useful  Object  I  Need  Right 
Now.  So  I’m  working  to  simplify  my  home 
office— not  only  by  purging  stuff  but  also 
by  rearranging  furniture  and  electronics 
to  reduce  the  time  I  waste  searching  for 
things  instead  of  doing  productive  work. 

If  your  office  could  do  with  some 
simplification  too,  these  ideas  might  help 
nudge  you  in  the  right  direction. 

OPTIMIZE  YOUR  OFFICE  LAYOUT 

Your  office  may  or  may  not  afford  you 
much  flexibility  when  it  comes  to  the 
placement  of  things  like  desks  and 
shelves.  But  taking  the  time  to  find  the 
best  arrangement  of  large  objects  can 
pay  off  in  a  big  way.  I  spent  hours  experi¬ 
menting  (on  paper)  with  office  layouts  to 
devise  one  that  would  put  my  crucial 
technology  within  arm’s  reach,  and  then 
an  afternoon  moving  everything  around. 
Now  I  don’t  have  to  fight  with  poorly 
placed  objects  to  get  my  work  done. 

DE-JUNK  AND  RECYCLE 

I  inherited  the  pack-rat  gene  from  my 
father,  and  as  a  result  1  find  it  difficult  to 
part  with  any  object  that  might  conceiv¬ 
ably  be  useful  in  the  future.  Even  though 


my  2002-vintage  titanium  PowerBook 
G4  hasn’t  been  turned  on  in  years  and 
has  zero  market  value,  a  combination  of 
sentimentality  and  the  nagging  feeling 
that  it  could  still,  somehow,  be  put  to 
good  use  makes  me  reluctant  to  part 
with  it.  Yet  there  it  sits,  year  after  year. 
Does  that  sound  familiar? 

Here’s  the  advice  I’m  giving  myself:  Be 
ruthless.  If  you  haven’t  used  an  object  in  a 
couple  of  years,  you  can  live  without  it.  If 
it’s  not  worth  money,  recycle  it.  When  an 
object  gives  you  pause,  be  realistic  about 
the  likelihood  of  using  it  again.  If  the 
probability  is  less  than  10  percent,  put  it  in 
the  recycle  pile.  Once  you’re  ready  to 
move  that  stuff  out  of  your  office,  check 
out  our  advice  for  recycling  old  tech  gear 
(go.macworld.com/recycletech). 

One  tactic  that  makes  me  feel  better 
about  getting  rid  of  things  is  replacing 


three  or  four  single-purpose  objects  with 
one  multipurpose  thing.  For  example, 
you  may  be  able  to  replace  an  outdated 
printer,  scanner,  and  fax  machine  with  a 
single  multifunction  device.  Or  replace 
several  old,  slow  hard  drives  with  a 
faster,  higher-capacity  hard  drive  that 
uses  a  USB  3.0  or  Thunderbolt  interface. 

ORGANIZE  WHAT  REMAINS 

I  used  to  keep  all  of  my  cables  and 
adapters  Jumbled  in  a  big  canvas  bag. 
Now  I  sort  them  into  small,  neatly 
labeled  drawers;  one  for  USB  stuff,  one 
for  audio  stuff,  one  for  iOS  accessories, 
and  so  on.  That  simple  move  alone  has 
saved  me  tons  of  time  and  effort. 

Once  you’ve  simplified  and  optimized 
your  office,  reassess  its  efficiency  once 
a  year,  or  whenever  you  notice  the 
clutter  gaining  the  upper  hand  again.  ■ 
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Get  Strong,  Energized, 
and  Fit  at  Any  Age 

If  a  Fountain  of  Youth  exists,  exercise  is  it.  Even  small  doses  of  regular 
exercise  can  make  a  big  difference.  But  in  this  era  of  fitness  fads  and 
contradictory  approaches,  how  do  you  find  the  right  program?  And  once 
you  do,  how  do  you  stay  motivated? 

Get  the  inspiration  and  guidance  you  need  in  Physiology  and  Fitness, 
an  eye-opening,  one-of-a-kind  course  featuring  24  lectures  and  twelve 
30-minute  workouts  delivered  from  a  scientific  perspective.  Designed 
with  all  levels  in  mind  by  international  fitness  expert  Dean  Hodgkin — a 
three-time  World  Karate  Champion  and  winner  of  Best  International 
Fitness  Presenter  at  the  One  Body  One  World  awards,  plus  a  Lifetime 
Achievement  Award  at  the  2012  International  Fitness  Showcase — you’ll 
learn  the  cutting-edge  research  on  how  your  body  responds  to  exercise 
and  explore  a  groundbreaking  new  way  to  take  charge  of  your  health  and 
maintain  optimum  fitness  for  life. 


Offer  expires  06/06/14 

1-800-832-2412 

www.thegreatcourses.com/7macw 


Physiology  and  Fitness 

Taught  by  Dean  Hodgkin 

INTERNATIONAL  FITNESS  EXPERT 

LECTURE  TITLES 

1.  Components  of  Fitness 

2.  How  Fit  Are  You? 

3.  Overcome  the  Barriers  to  Exercise 

4.  Your  Heart  in  Action 

5.  The  Fitness  of  Breathing 

6.  You  Can  Reduce  Stress 

7.  Fitness  and  Pregnancy 

8.  Refuel,  Recover,  and  Reenergize 

9.  Thinking— The  Brain-Body  Connection 

10.  Healthy  Joints  for  Life 

11.  Protecting  Yourself  from  Injury 

12.  The  Amazing  Benefits  of  Balance 

13.  Fueling  Fitness 

14.  Why  Everyone  Should  Exercise  in  Water 

15.  The  Secret  Life  of  Muscles 

16.  Strong  to  the  Bone 

17.  Getting  Your  Back  on  Track 

18.  2T*-Century  Yoga 

19.  Walk  Your  Way  to  Fitness 

20.  The  Amazing  Benefits  of  Stretching 

21.  Stay  Active— Defy  the  Aging  Process 

22.  Sitting  Disease 

23.  Exercise  for  Weight  Loss 

24.  Mobilizers  and  Stabilizers— 

Managing  Your  Abs 

25.  Body  Weight  Workout 

26.  Medicine  Ball  Workout 

27.  Step  and  Interval  Workout 

28.  Dumbbell  Workout 

29.  Combat  Workout 

30.  Fitness  Ball  Workout 

31.  Balance  Board  Workout 

32.  Kettlebell  Workout 

33.  Plyometrics  Workout 

34.  Resistance  Band  Workout 

35.  Training  Bar  Workout 

36.  Stretching  Routine 


Physiology  and  Fitness 

Course  no.  1960  I  36  lectures  {30  minutes/lecture) 

SAVE  $275 


DVD  $374:95  NOW  $99.95 

+$15  Shipping,  Processing,  and  Lifetime  Satisfaction  Guarantee 

Priority  Code:  97321 

For  24  years,  The  Great  Courses  has  brought 
the  world’s  foremost  educators  to  millions 
who  want  to  go  deeper  into  the  subjects 
that  matter  most.  No  exams.  No  homework. 
Just  a  world  of  knowledge  available  anytime, 
anywhere.  Download  or  stream  to  your  laptop 
or  PC,  or  use  our  free  mobile  apps  for  iPad, 
iPhone,  or  Android.  Nearly  500  cours,?^  ■ 
available  at  www.thegreatcourses.corn„' 


lnsightCruises.com/Mac-17 


Explore  the  distinctive 
cultures  of  the  British  Isles. 

Join  MacManiaaswe  explore 
the  green  landscapes  and 
ancient  traditions  of  England, 
Ireland,  Scotland,  and  Wales. 
Connect  with  friends  aboard 
the  Celebrity  Infinity  roundtrip 
Harwich,  England  June 
13-23,2014. 


Juicy  chunks  of  info. 

Mastering  the  iPad,  digital 
photography,  security,  disaster 
recovery,  &  the  cloud.  Visit 
the  Beatles  hometown!  Relax 
amidst  the  British  Isles' time¬ 
less  atmosphere.  Questions? 
Contact  Conciergerslnsight 
Cruises.com.  We  hope  to 
welcome  you  aboard! 


SEMINARS 

The  conference  fee  is  $1,275  and  includes 
thirteen  (13)  60-  to  90-minute  seminars. 
Seminars  are  only  offered  when  we're  at  sea 
between  the  hours  of  8:30am  and  7:30pm. 
CST#  2065380-40 

DERRICK  STORY 

iPad  for  Digital  Photographers 

Derrick  has  organized  a  myriad  of  tips  and 
techniques  for  integrating  the  iPad  into  a  pho¬ 
tography  workflow  in  his  book,  iPad  for  Digital 
Photographers.  Based  on  that  research,  he  will 
share  in  this  seminar:  how  to  organize  and  edit 
images  on  the  iPad,  ways  to  take  advantage  of 
cloud  services  and  wireless  technology  to  extend 
the  capacity  of  the  device,  plus  tips  for  building 
movies,  capturing  time-lapse,  and  more. 

You  can  prepare  for  his  class  by  reading  iPad 
for  Digital  Photographers,  available  in  print  on 
Amazon.com,  plus  in  electronic  format  for  the 
Kindle  and  iPad. 


Using  Aperture  and  iPhoto  Together 

Now  with  the  shared  library,  you  can  use  these 
applications  interchangeably.  Very  cool  class 
for  iPhoto  users  thinking  about  Aperture,  and 
Aperture  users  who  aren't  putting  iPhoto  to 
work.  Plenty  of  clever  techniques. 


CHRIS  MARQUARDT 

Photo  101 

Learn  to  use  simple  composition  techniques  to 
take  pictures  that  have  more  clarity,  that  tell 
better  stories  and  have  greater  impact  on  the 
viewer.  Learn  about  the  most  important  basic 
camera  settings  to  achieve  the  results  you  want. 
What  you  will  learn  on  this  session  might  boost 
your  photography  beyond  what  any  new  photo 
gadget  can  achieve. 


Photo  201 

Learn  advanced  photo  techniques  that  help  you 
get  the  best  pictures  possible.  Learn  to  control 
exposure,  colors,  focus  and  depth  of  field  — 
and  learn  advanced  ways  to  compose  your 
pictures  that  will  take  your  photography 
to  the  next  level. 
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OSX  Mavericks  — 
j  Power  Features  for  Power  Users 

OSX  Mavericks  brings  with  it  a  lot  of  new 
features  including  some  new  brand  new 
functionality  and  some  smart  new  changes 
"under  the  hood".  In  this  session,  Don  takes  you 
through  some  power  user  features  to  enhance 
your  usage  of  OSX  Mavericks  and  boost  your 
productivity.  Even  if  your  not  a  power  user, 
you'll  still  find  plenty  of  tips  and  be  prepared  for 
some  &ldqquoAha!"  moments. 


10  Alfred  Workflows 
That  Will  Change  Your  Life! 

Alfred  is  one  of  the  most  powerful  and  capable 
productivity  applications  for  the  Mac.  Suitable 
for  all  levels  of  Mac  users,  from  Mac  newbies 
who  can  take  advantage  of  its  simple  ap¬ 
plication  launching,  to  super  Mac  power  users 
wishing  to  have  complete  mastery  of  their 
Mac  via  Alfred  Workflows.  The  good  news  is 
that  everybody  can  take  advantage  of  Alfred 


workflows  as  many  of  the  top  workflows  are 
available  to  install  on  your  Mac.  In  this  session, 
we'll  take  a  look  at  all  the  major  features  of 
Alfred  focussing  on  the  power  of  Workflows. 
Starting  with  simple  workflows  created  using 
drag  and  drop.  I'll  finish  up  walking  you  through 
the  installation,  configuration  and  usage  often 
of  the  most  powerful  workflows  available  to 
allow  you  to  take  your  Mac  productivity  to  the 
next  level. 


Inaedible  Apps  for  iPhones  and  iPads 

With  the  huge  success  of  the  iOS  app  store,  there 
are  now  850,000  iOS  apps,  with  over  350,000 
apps  designed  specifically  for  the  iPad.  Goodness 
knows  how  many  more  will  be  available  by  the 
time  we  set  sail!  But  how  do  you  find  the  gems 
within  such  a  huge  number.  In  this  session.  I'll 
be  exploring  those  Apps  I  deem  to  be  incredible, 
apps  that  are  so  clever  or  well  executed,  they 
take  your  breath  away  and  make  you  re-evaluate 
just  what  can  be  accomplished  using  an  iPad  or 
iPhone.  Prepare  to  be  impressed  as  I  bring  you 
the  best  of  the  best  iOS  apps. 


BOB  teVITUS 

iMaster  Your  iPad 

The  iPad  does  many  things  quite  well  —  it's 
a  Web  browser,  e-mail  client,  GPS  mapping 
device,  stock  market  watcher,  portfolio  man¬ 
ager,  calendar,  text-messager,  voice  recorder, 
extraordinary  gaming  device,  and  much  more. 
The  question  is:  Are  you  getting  the  most  out 
of  your  iPad?  If  not,  this  class  will  show  you  how 
to  master  all  of  the  aforementioned  features  as 
well  as  all  of  the  basic  functions  such  as  setting 
up  settings,  purchasing  apps  on  your  phone  or 
computer,  listening  to  music,  and  viewing  video. 

The  class  condenses  the  best  and  most  useful 
information  from  the  bestselling  book  iPad  for 
Dummies,  which  was  co-written  by  the  instruc¬ 
tor.  It's  chock  full  of  tips,  hints,  and  shortcuts 
that  will  help  you  get  more  out  of  your  iPad 
every  time  you  use  it. 


Master  Your  iPhone 

The  iPhone  does  many  things  quite  well  —  it's 
a  phone,  a  camera,  an  alarm  clock/stopwatch/ 
timer,  GPS  mapping  device,  Web  browser,  e-mail 
client,  stock  watcher,  calendar,  a  text-messager, 
voice  recorder,  and  much  more.  But  are  you 
using  all  of  its  capabilities  to  their  fullest?  If 
not,  this  class  will  show  you  how  to  master  the 
aforementioned  features  as  well  as  all  of  the  basic 


functions  such  as  setting  up  settings,  purchasing 
apps  on  your  phone  or  computer,  listening  to 
music,  and  viewing  video. 

The  class  condenses  the  best  and  most  useful 
information  from  the  bestselling  book  iPhone  for 
Dummies,  which  was  co-written  by  the  instructor. 
It's  chock  full  of  tips,  hints,  and  shortcuts  that  will 
help  you  get  more  out  of  your  iPad  every  time 
you  use  it. 


When  the  Chip  Hits  the  Fan 

There  are  only  two  kinds  of  computer  users: 

Those  who  have  lost  data  in  a  crash,  and  those 
who  will... 

I  wrote  those  words  in  my  first  book.  Dr.  Macin¬ 
tosh:  Tips,  Techniques  and  Advice  on  Mastering  the 
Macintosh,  way  back  in  1989  and  they're  still  true. 
In  fact,  since  so  many  more  people  are  storing 
so  many  more  files  today  (digital  photos,  songs, 
movies,  TV  shows,  and  books,  not  to  mention 
word  processor,  spreadsheet,  and  graphics  files), 
they're  probably  truer  today  than  in  '89. 

The  bottom  line  is:  If  you  don't  back  up,  you're 
going  to  lose  all  of  the  files  on  your  hard  disk  (or 
SSD),  or  pay  thousands  of  dollars  to  recover  them 
with  no  guarantee  of  success. 

There's  no  right  or  wrong  way  to  back  up.  This 
session  aims  to  help  you  find  the  strategy  and 


BEBO  WHITE 

Big  Data  and  Open  Data 

Every  day,  2.5  quintillion  bytes  of  data  are 
created.  This  data  comes  from  digital  pictures, 
videos,  posts  to  social  media  sites,  intelligent 
sensors,  purchase  transaction  records,  cell 
phone  GPS  signals  to  name  a  few.  This  is 
Big  Data.  There  is  great  interest  both  in  the 
commercial  and  in  the  research  communities 
around  Big  Data.  It  has  been  predicted  that 
"analyzing  Big  Data  will  become  a  key  basis 
of  competition,  underpinning  new  waves  of 
productivity  growth,  innovation,  and  consumer 
surplus.''Open  Data  is  the  idea  that  certain  data 
(e.g.,  government)  should  be  freely  available 
to  everyone  to  use  and  republish  as  they  wish, 
without  restrictions  from  copyright,  patents  or 
other  mechanisms  of  control.  In  this  talk  we 
will  explore  how  Big  Data  and  Open  Data  will 
certainly  affect  our  lives  in  the  future. 


Are  You  Ready  for  Bitcoin 

Hardly  a  day  goes  by  without  a  news  story 
about  Bitcoin,  the  best-known  and  strongest 
cybercurrency  technology.  Opinions  run  the 
spectrum  —  from  those  who  view  it  as  a 
unmitigated  scam  and  financial  suicide  to  those 
who  suggest  that  investors  should  include 
Bitcoin  in  a  diversified  portfolio.  0verStock.com 
made  news  when  it  announced  that  it  would 
accept  Bitcoin  thereby  providing  a  major  boost 
to  its  acceptance  in  e-commerce.  But  did  you 
know  that  you  can  also  use  it  to  buy  a  Tesla  or 
even  in  some  Las  Vegas  casinos?  Do  you  know 
that  there  may  be  a  Bitcoin  ATM  near  you?  In 
this  talk  Bebo  will  discuss  the  fundamentals 
behind  Bitcoin  and  other,  less  well  known  (e.g., 
Litecoin),  cybercurrency  systems  and  why  they 
should  be  taken  seriously  (not  just  by  hackers 
and  criminals).  How  to  establish  a  Bitcoin 
account  (yes,  he  has  one)  and  use  the  currency 
exchanges  will  also  be  covered.  Mac  and  iOS 
programs,  apps,  trackers,  adopters,  etc.  related 
to  Bitcoin  will  be  featured  examples. 


tactics  that  are  right  for  you.  First  we'll  focus  on 
strategic  issues,  like  how  many  backups  do  you 
really  need  (it's  more  than  you  think),  why  at 
least  one  backup  has  to  be  stored  offsite;  and  why 
"clone"  backups  are  different  and  why  they're  so 
awesome.  Along  the  way  we'll  explore  Mac  OS  X's 
built-in  Time  Machine  backup  software,  backup- 
to-the-cloud  services,  and  third-party  backup 
and  cloning  software.  Finally,  since  this  is  so  very 
important.  I'll  answer  every  backup-related  ques¬ 
tion  from  every  attendee  after  the  session. 


Think  Like  a  Mac  Geek 

How  is  it  that  some  Mac  geeks  know  exactly 
what's  wrong  with  your  Mac  before  you  even 


finish  describing  the  problem?  This  session  will 
show  you  how  to  think  like  a  Mac  geek.  Many 
common  Mac  problems  are  easily  diagnosed  and 
fixed  if  you  just  know  what  to  look  for  and  where 
to  look  for  it.  Learn  what  power  users  know:  How 
to  determine  just  what  is  wrong  with  a  Mac,  and 
how  to  find  a  fix  quickly.  We'll  also  look  at  those 
oft-recommended  fixes  like  repairing  permissions, 
zapping  the  PRAM,  Disk  First  Aid,  and  corrupted 
preferences  (plist)  files,  with  an  emphasis  on 
symptoms  that  help  you  determine  which  one(s) 
are  likely  to  help.  And  finally,  because  disasters 
always  occur  right  before  a  deadline,  we'll  look 
at  how  to  get  back  to  work  quickly  when  disaster 
strikes  and  you  just  don't  have  time  to  deal  with  it. 


Macworld 


Chris  and  Serenity  discuss  the  latest  goings-on  in  the  Appie  worid. 


Listen  at 

www.macworld.com/column/mwpodcast/ 

www.soundcloud.com/macworld 

or  search  for  us  in  the  iTunes  Store. 

hosted  by 
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Chris  Breen  Serenity  Caldwell 


http://www.macworld.com/column/mwpodcast/ 


Four  tech  experts  and  four  timely  tech  topics,  all  in  a  podcast 

thoVs  less  than  30  minutes  long. 


hosted  by 


Jason  Snell 


Dan  Moren 
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How  power  users 
organize  their  desktop, 
handle  their  contact 
lists,  and  more. 

BY  LEX  FRIEDMAN 

ILLUSTRATION  BY 
JIMMY  SIMPSON 


HOW  do  you  arrange  your  desktop?  How  do  you 
manage  the  files  on  your  Mac?  How  do  you  keep 
contacts  and  calendars  organized? 

Every  Mac  user  must  answer  these  questions  in 
his  or  her  own  way.  But  the  big  question  is,  are  you  doing  all 
that  stuff  in  the  smartest,  most  efficient  way  possible? 

To  help  you  answer  that  last  question,  we  went  to  a  handful 
of  the  smartest  Mac  users  we  know  and  asked  them  how  they 
arrange  f/?e/T  desktops,  manage  their  f\\es,  and  organize  their 
contacts  and  calendars.  Perhaps  the  answers  they  provide 
will  help  you  reconsider  the  way  you’ve  been  doing  things— 
and  find  practical  approaches  to  doing  them  smarter  and 
more  efficiently. 


56  MACWORLD  •  MAY  2014 


Marco  Arment,  Instapaper,  The  Magazine 

Jim  Dalrymple,  The  Loop 

Faith  Korpi,  IRL  Talk  podcast 

Adam  Engst,  TidBits,  Macworld  (senior  contributor) 

Daniel  Jalkut,  Red  Sweater  Software 


Desktops 


John  Siracusa,  Macworld  (senior  contributor) 
Katie  Floyd,  Mac  Power  Users  podcast 
Federico  Viticci,  MacStories 
Casey  Liss,  Accidental  Tech  podcast 


David  Sparks,  Macworld  (contributor), 

Mac  Power  Users  podcast 

Glenn  Fleishman,  Macworld  (senior  contributor) 

Jaimee  Newberry,  Unprofessional  podcast 

Marco  Tabini,  Macworld  (contributor) 

Lex  Friedman,  Macworld  (senior  contributor) 

John  Moltz,  Macworld  (senior  contributor) 


Contacts 


Calendar  i 

. • 


Jacqui  Cheng,  The  Wirecutter 

Joe  Kissell,  Macworld  (senior  contributor) 


•  Shawn  Blanc,  ShawnBlanc.net 


MAY  2014  •  MACWqftUO  57 


Ask  the  Mac  Experts 


FEATURES 


HOW 


Mac 

Experts 


Set  Up  Their  Desktops 


These  days  I  work  on  a  13-inch  MacBook 
Air.  On  workdays  I  connect  it  to  a  second 
display— a  17-inch  ViewSonic  monitor.  My 
laptop  serves  as  the  primary  screen,  with 

i 

my  Dock  at  the  bottom,  and  windows  arranged 
somewhat  haphazardly:  Almost  all  apps  live  on  the 
right  (laptop)  display,  with  extra  Safari  windows  I 

offloaded  to  the  second  monitor. 

This  approach  feels  completely  normal  to  me,  but  | 
other  people  have  other  desktop  setups— and  it’s  I 

interesting  to  look  at  how  other  folks  use  their  | 

Macs,  because  their  approach  might  influence  how  < 
you  choose  to  arrange  your  system. 

One  thing  I  learned  from  talking  to  several  people 

I 

about  how  they  use  their  Macs  is  that  a  lot  of  them 
(like  me)  don’t  use  Spaces,  Mission  Control,  or  Full 
Screen  apps.  But  what  do  they  use? 


Marco  Arment 

Marco  Arment,  who  created 
Instapaper  (instapaper.com)  and 
The  Magazine  (the-magazine. 
org),  uses  his  Mac  for  all  sorts  of 
tasks— programming,  writing,  podcasting,  photogra¬ 
phy,  communication,  and  more.  Marco  uses  a  single 
30-inch  display  for  his  Mac. 

Like  me,  Marco  leaves  his  Dock  on  screen  at  all 
times— but  his  sits  along  the  left  side  of  his  Mac.  The 
display  is  widescreen,  so  having  the  Dock  encroach 
on  width  instead  of  height  makes  sense.  But  every 
time  I  try  switching  to  a  side  Dock,  I  get  frustrated. 

Various  apps  sit  permanently  in  Marco’s  Dock: 
Apple’s  Mail,  Safari,  Messages,  Calendar,  iTunes, 
Terminal,  and  Xcode;  MacroMates’  $55  TextMate 
(macromates.com);  the  open-source  Colloquy 
(colloquy.info):  Acqualia’s  $12  Soulver  (acqualia.com/ 
soulver);  Bogdan  Popescu’s  free  Dash  (go.macworld. 
com/dashds):  Webin’s  $7  ReadKit  (readkitapp.com); 
and  Oleg  Andreev’s  free  Gitbox  (gitboxapp.com). 

The  only  apps  in  my  own  Dock  are  ones  that  I  leave 
running  all  day  long;  if  I  don’t  run  an  app  all  day 
every  day,  I  punt  it  from  the  Dock  with  prejudice. 

I  asked  Marco  if  he  uses  any  interesting  strategies 
to  keep  his  apps,  windows,  and  the  like  organized. 
“Nope,  I’m  a  mess,”  Marco  told  me.  “You  should  see 
my  desktop.”  He  makes  frequent  use  of  the  <F11> 
keyboard  shortcut  to  show  the  desktop,  for  easy 
dragging  and  dropping  of  flies.  I  use  a  Hot  Corner 
instead:  For  quick  desktop  access,  I  slam  my  mouse 
to  the  bottom-right  corner  of  my  screen. 

Marco  doesn’t  use  any  of  the  unholy  trio  of 
Spaces,  Mission  Control,  and  Full  Screen  apps. 
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I’m  a  mess,’  Marco  told  me. 
‘You  should  see  my  desktop.’ 


SWELL  WALLPAPER  We  asked  Jim  to  take 
a  screenshot  of  his  desktop,  and  this  is 
the  one  he  provided. 


‘I  use  two  displays 
with  the  Mac  Pro,  so 
I  have  one  screen  for 
editing  audio  and  the 
other  screen  dedicated 
to  the  mixer.’ 


Jim  Dalrymple  runs  The 
Loop  (loopinsight.com). 

He  says  that  he  uses  a 

MacBook  Pro  for  “all  writing  and  posting  for  The 
Loop,  preparation  and  publishing  for  The  Loop 
Magazine,  image  adjustments— basically  every¬ 
thing.”  He  also  uses  a  Mac  Pro  to  record  music. 

With  the  MacBook  Pro,  Jim  relies  strictly  on  its 
built-in  display,  “but  I  use  two  displays  with  the 
Mac  Pro,  so  I  have  one  screen  for  editing  audio 
and  the  other  screen  dedicated  to  the  mixer.” 

Like  me,  Jim  leaves  his  Dock  at  the  base  of  the 
screen.  “It’s  a  bit  smaller  than  the  default,  but  not 
much,”  he  says.  Jim’s  Dock  includes  Apple’s  iTunes,  App  Store,  Safari,  Mail,  Calendar, 
Notes,  iPhoto,  System  Preferences,  and  Messages,  plus  Google’s  free  Chrome 
(go.macworld.com/chromeformac),  Metaclassy’s  $10  Byword  (bywordapp.com), 
Twitter’s  free  Twitter  for  Mac  (go.macworld.com/twitterosx),  YourHead  Software’s 
$10  Kiwi  (kiwi-app.net).  Red  Sweater  Software’s  $40  MarsEdit  (go.macworld.com/ 
marsedit),  and  the  Pixelmator  Team’s  $30  Pixelmator  (pixelmator.com). 

Jim  doesn’t  worry  about  organizing  his  apps,  windows,  or  files.  “I  use  Spotlight  a 
lot,  so  any  strategy  that  I  may  have  had  years  ago  isn’t  needed  anymore.  A  simple 
search  will  find  anything  I  need  very  quickly.” 

Jim  doesn’t  use  Spaces,  Mission  Control,  or  Full  Screen  apps,  either. 


Jim 

Dalrymple 


Faith  Korpi 

Faith  Korpi  hosts  the  IRL  Talk  podcast 
(irltalk.com).  Her  strategy  for  Dock  app 
organization  is  rather  unusual. 

“I  sort  the  apps 
in  my  Dock  by  color,  because  my  brain 
remembers  where  things  are  by  where 
they  fall  on  the  color  spectrum.”  She 
sticks  with  colors  because  other  Dock 
organization  methods  (app  type,  for 
example,  or  frequency  of  use)  “inevita¬ 
bly  leave  me  scanning  the  whole  Dock.” 

Her  Dock  groups  blue  icons  (Twitter, 
iTunes,  Rdio  [rdio.com].  Mail)  to  the  left, 
green  ones  (Spotify  [spotify.com,  pricing 
varies]  and  the  no-cost  Evernote  [go. 
macworld.com/evernote5mac])  in  the 
middle,  and  so  on. 

Faith’s  Dock  sits  exactly  where  my 
Dock  does:  at  the  bottom  center. 

Although  she  never  uses  any 
external  displays,  she  says  that  she 
does  use  Mission  Control— a  lot. 


‘I  sort  the  apps  in  my  Dock  by  color, 
because  my  brain  remembers  where 
things  are  by  where  they  fall  on  the 
color  spectrum.’ 
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Adam 
Engst 

Macworld  senior 
contributor  Adam 
Engst  heads  up  TidBits 
(tidbits.com)  and  the  Take  Control  ebook 
series  (takecontrolbooks.com).  He  uses  his 
Mac  for  “nearly  every  aspect  of  producing 
an  Internet  publication  and  series  of 
electronic  books,  along  \A/ith  the  ongoing 
operations  of  running  a  publishing  company.” 

Adam  has  used  two  displays  “since  I 
added  a  video  card  to  an  SE/30  in  1990.  To 
do  anything  else  would  be  illogical,  Captain.” 

He  tucks  the  Dock  on  the  right  side  of  his 
screen.  “The  only  correct  way  to  organize 
two  monitors  is  to  have  the  menu  bar  on  the 
right-hand  monitor,  which  then  suggests  that 
the  Dock  should  be  out  of  the  content  display 
area  of  any  app;  hence  the  right  side.  This 
bastion  of  rightness  disappeared  with 
Mavericks,  causing  a  shock  of  potentially 
seismic  proportions  to  the  core  of  my  being.” 

Adam,  like  me,  limits  his  Dock  to  apps 
that  he  runs  all  the  time.  When  I  asked  him 
about  his  Dock,  he  quickly  spotted  a  few 
inactive  apps  there:  “I’ve  now  removed 
them— thanks  for  the  reminder,”  he  said. 

Unlike  everyone  else  I  spoke  to,  Adam 
has  strict  rules  for  where  his  windows  go.  “I 
assign  every  app  a  specific  window  position 
on  one  of  the  monitors,  and  I  very  seldom 
move  those  windows  unless  I  need  to  work 
in  two  apps  that  would  otherwise  occupy 
the  same  place.  Whenever  I  see  someone 
with  windows  strewn  higgledy-piggledy 
across  a  multiple-monitor  desktop,  I  cluck 
my  tongue  in  exasperation.” 

I  ^-<Tab>  to  reach  the  apps  I’m  after.  Not 
Adam;  He  uses  a  third-party  utility  to  assign 
his  most-used  apps  to  his  Function  keys, 

“so  I  don’t  need  to  be  able  to  see  an  app 
to  switch  to  it.  For  less-used  apps,  I  use 
LaunchBar  (go.macworld.com/launchbar)  or 
the  [S€-<Tab>]  app  switcher.” 

‘The  only  correct  way  to 
organize  two  monitors  is 
to  have  the  menu  bar  on 
the  right-hand  monitor.’ 


Daniel  keeps  his  Dock  hidden.  When  it’s  visible, 
it’s  at  the  bottom  of  his  screen.  ‘It’s  a  real  junk 
drawer,  because  I  almost  never  use  it.’ 

Daniel  Jalkut 

Daniel  Jalkut  runs  Red  Sweater  Software  (red-sweater.com). 
He  uses  his  Mac  for  software  development,  “but  also  for  the 
usual  collection  of  things  people  commonly  use  computers 
for:  writing  and  reading  email,  browsing  the  Web,  participat¬ 
ing  in  social  networks,”  and  the  like— along  with  recording  music  and  podcasts. 

Daniel  normally  uses  only  the  built-in  15-inch  display  on  his  MacBook  Pro. 

He  acknowledges  that  his  setup  is  “pretty  unusual”  for  a  developer;  common 
programming  tools  like  Xcode  require  a  lot  of  window  space.  Says  Daniel: 

“I  just  got  used  to  the  limited  real  estate  and  have  learned  to  cope,  I  guess.” 

In  contrast  to  the  other  experts  I  spoke  to,  Daniel  keeps  his  Dock  hidden.  When 
it’s  visible,  it’s  at  the  bottom  of  his  screen.  “It’s  a  real  junk  drawer,  because  I  almost 
never  use  it  to  open  the  apps  I  regularly  use,  and  I  never  intentionally  use  it  to 
stash  things  I’m  working  on.”  Until  I  asked,  Daniel  wasn’t  even  certain  which  apps 
were  in  his  Dock;  one  was  Apple’s  Launchpad,  which  he  says  he’s  never  used. 

Daniel  doesn’t  use  Spaces  or  Mission  Control— “though  I  probably  should, 
especially  given  the  real-estate  problem  I  alluded  to.”  He  very  rarely  uses  Full 
Screen  mode.  “The  last  time  I  remember  using  Full  Screen  mode  was  to  put 
VMware  in  its  own  space.  It  made  a  lot  of  sense  to  switch  between  ‘using  my 
Mac’  and  ‘using  the  VMware  instance,”’  he  says. 

Daniel  uses  his  own  $15  FastScripts  (red-sweater.com/fastscripts)  to  assign 
global  keyboard  shortcuts  to  frequently  used  apps.  “One  trick  I  use  when  dragging 
to  a  specific  open  application  is  to  start  dragging. ..from  the  Finder,  and  then,  while 
the  drag  is  taking  place,  press  S€-<Tab>  to  bring  up  the  application  switcher  to 
drop  the  item  onto.  This  makes  an  easier  target  for  my  workflow  than  dragging 
to  the  bottom  of  the  screen  and  trying  to  find  the  target  application  in  the  Dock.” 


WHAT  HAVE  WE  LEARNED? 

I  didn’t  rearrange  my  Dock  by  color,  like  Faith.  I  didn’t 
assign  hotkeys  to  all  my  most-used  apps,  like  Adam  and 
Daniel.  I  didn’t  move  my  Dock  to  the  side,  like  Marco.  1 
haven’t  even  started  using  Spotlight  more,  like  Jim. 

What  I  have  done,  however,  is  to  begin  questioning  my 
default  approach  to  organizing  my  desktop,  windows,  and 
apps— and  I’d  encourage  you  to  examine  your  own  meth¬ 
ods,  too.  I’ve  shrunk  my  Dock  like  Jim;  I’m  assigning  more 
apps  to  standard  positions  across  my  displays  like  Adam. 

Experimentation  is  good.  There’s  no  wrong  way  to  set  up 
your  Mac’s  displays,  but  there  are  plenty  of  right  ways. 


60  MACWORLD  •  MAY  2014 


FEATURES 


Ask  the  Mac  Experts 


HOW&s 

Organize  Their  Files 


1 


Computers  are  the  ultimate 
file  cabinets.  My  Mac 
stores  my  photos,  my 
music,  and  thousands  of 
text  and  Word  documents.  But  the 
stack  of  papers  in  my  home  office’s 
To  Be  Filed  box  could  make  a  grown 
man  cry,  and  I’m  afraid  the  fiies  on 
my  Mac  aren’t  organized  any  bet¬ 
ter.  They’re  in  a  single  folder,  with 
no  other  taxonomy  in  place. 

The  point  of  organizing  your  files 
is  to  make  them  easy  to  find  the 
next  time  you  need  them.  People 
have  devised  a  multitude  of 
approaches  to  organizing  and  then 
locating  files.  I  set  out  to  discover 
how  experts  tackle  both  tasks. 


i 


John  Siracusa 

Macworld  senior  contributor,  podcaster,  and  OS  X 
reviewer  John  Siracusa  (hypercritical.co)  organizes  his 
files  “by  category,  from  general  to  specific.”  Mostly.  “I 
tend  to  use  more  nesting  for  things  I  create  myself 
than  for  things  I  get  from  elsewhere,”  he  says.  To  find  his  files  again,  he 
uses  “the  Finder,  Open  dialog  boxes,  and  the  Terminal. ..about  equally.” 

He  doesn’t  use  OS  X’s  All  My  Files,  and  he  turns  to  Spotlight  only  when 
he  “can’t  find  something  the  old-fashioned  way,  or  when  I  want  to  answer  an 
open-ended  question  like  ‘How  many  images  did  I  create  last  month?’” 

Here’s  how  John  approaches  the  Finder:  “I  mostly  use  List-view  windows 
sorted  by  the  various  dates  (Added,  Modified,  Created),  rooted  at  the  top 
level  of  a  major  subsection  of  my  files.  Selectively  disclosing  the  contents  of 
a  few  folders  within  List  view  helps  me  work  with  a  handful  of  deeply  nested 
files  without  being  overwhelmed  by  the  files  I’m  not  working  with  in  the  same 
hierarchy,  and  without  requiring  constant  navigation  or  multiple  windows.” 

He  uses  two  utilities  to  manage  his  files.  “I’ve  been  using  Default  Folder 
(go.macworld.com/defaultfolderx)  since  the  days  of  the  classic  Mac  OS.  I  try 
to  avoid  system  modifications  like  this  if  I  can  help  it,  but  Default  Folder  is 
indispensable,”  he  says.  John  also  added  the  few  files  that  he  opens  the 
most  often  to  his  Quicksilver  (qsapp.com)  catalog,  for  quick  retrieval. 
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COMMON  DESTINATIONS  John  uses  St. 
Clair  Software’s  $35  Default  Folder  X 
to  quickly  navigate  to  frequently 
accessed  locations  for  saving  files. 
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Katie  Floyd 
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Katie  Floyd  is  a  litigator  and  the  cohost  of  the  Mac  Power  Users 
podcast  (macpowerusers.com).  She  lives  by  nested  folders. 

Katie  tries  “to  stick  to  Apple’s  preferred  organization  method  by 
keeping  my  documents  in  the  Documents  folder,  Photos  inside  iPhoto, 
media  in  iTunes,”  and  so  on.  But  “I’ve  created  a  symbolic  link  to  this  folder  in  my  Dropbox 
[go.macworld.com/dropbox14]  account.  This  way  I  have  access  to  all  my  files  wherever  I  go.” 

She  occasionally  launches  a  file  by  name,  via  a  launcher  such  as  LaunchBar  (go.macworld. 
com/launchbar)  or  Alfred  (go.macworld.com/alfred), 
but  says  it’s  usually  faster  to  dive  into  her  nested 
folder  structure,  “because  I’m  very  particular  about 
filing  all  my  documents  in  their  proper  places.” 

Katie  relies  on  third-party  utilities  to  organize  files: 

“I  use  Hazel  [go.macworld.com/hazel]  to  automatically 
name  and  file  many  of  my  files.  I  have  dozens  of  Hazel 
rules  set  up,  plus  several  specialized  rules  set  up  for 
my  Desktop,  Downloads,  and  Scanned  folders  so  that 
Hazel  will  look  at  these  documents  to  determine  what 
they  are,  based  on  type,  content,  or  other  criteria.” 

“I  also  store  many  things  in  Evernote,  rather  than 
directly  in  the  Finder.  I  consider  the  Finder  to  be 
storage  for  documents  and  files  that  I’m  working  on  or 
may  need  to  edit  one  day,  while  Evernote  I  use  more 
for  reference  documents,”  Katie  says. 
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ALTERNATE  ROUTE  Katie  relies  on 
Evernote  to  store  files  that  she 
doesn’t  need  to  access  via  the 
traditional  Finder  hierarchy. 


Although  Katie 
occasionally  uses  a 
launch  utility,  she  says 
it’s  usually  faster  to 
dive  into  her  nested 
folder  structure. 
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‘Moving  files  and 
sorting  them  is 
boring,  so  I  let  Hazel 
do  that  for  me,’ 
says  Federico. 


Federico  Viticci 


~9Tr 


HazeP 
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CD  2013 

Name;  Sort  into  rrvonths 


If  all  of  the  following  conditions  are  met 

Kind  Is  i  'j  •  irr| 

Oo  the  following  to  the  matched  file  or  folder 


Run  shell  script 


embedded  script 


Shell;  /usrfbin/php 

Use  SargvUl  to  refer  to  the  file  being  processed. 

<?php  " 

date_de  tault_t  iJBe2one_set  ( "Europe/Rome** ) ; 
Sdate  »  exif_read_data($arQv  in  ,  “EXIF**) ; 
Sdate  ■  Sdatel^DateTitReOriginal'*! ; 

$ti«e  »  date_parse_f ro(n_fonwt(“Y;Bi:d  H:i:s' 
Stine  ■  nktiJBe(Stine[''hour*‘],StlAe(''ininute*') 
StineCmonth"J,Sta»eI*'day“J ,  St  me  ("year** 
touch  (Sa  rgv  [1] ,  St  me,  Stine) ; 

7> 


Federico  Viticci  runs  MacStories  (macstories.net).  He  is  another  fan  of 
Noodlesoft’s  $28  Hazel  utility.  “Hazel  is  the  key  element  of  my  workflow. 
Moving  files  and  sorting  them  is  boring,  so  I  let  Hazel  do  that  for  me  with 
rules  for  renaming  files  using  variables  (such  as  dates,  which  Hazel  can 
automatically  extract  from  a  PDF)  or  AppleScript.” 

Federico  relies  on  Hazel  to  apply  discipline  to  his  file  management:  “I  have  created  a  Hazel 

rule  that  automatically  removes  files  that  are  more  than  three 
days  old,”  he  says.  “If  they’re  on  the  desktop  for  three  days, 
they’re  not  that  important— it  means  I’m  just  lazy.” 

Like  Katie,  Federico  relies  on  nested  folders  synced  via  Drop- 
box.  One  example:  “I  set  up  a  Hazel  rule  that  runs  on  my  Mac  mini 
server  and  automatically  sorts  photos  in  Year/Month  subfolders  in 
my  Dropbox  so  photos  are  available  on  all  my  devices.” 

To  sort  date-named  folders  effectively,  Federico  uses  a  mixed 
filename  style  (like  “11  -  November”).  “In  this  way,  folders  are  sorted 
alphabetically,  but  they  retain  the  readable  name  of  the  month.” 

Federico  puts  the  folders  he  uses  daily  in  the  Finder’s  sidebar. 
He  stores  a  lot  of  documents  in  Evernote,  and  uses  a  keyboard 
launcher  (Alfred)  for  quickly  finding  specific  files  by  name. 

Federico  doesn’t  use  All  My  Files.  But  he  is  experimenting  with 
Tags  in  Mavericks:  When  he  had  several  files  for  a  project  scat¬ 
tered  across  his  drive,  he  could  view  them  in  a  single  tag  screen. 


QUICK  CLEANUP  Federico  uses 
Hazel  to  automatically  organize 
files  (and  delete  unneeded  ones), 
so  that  his  Mac  cleans  up  his  files 
before  anything  gets  too  unwieldy. 
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THE  DIGITAL  BUTLER  DIDITRunningwith 

Crayons’  free  Alfred  utility  helps  Casey 
quickly  locate  his  saved  files  without  ever 
having  to  resort  to  a  double-click. 
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Casey  Liss 

Casey  Liss  is  one  of  the  three  hosts  of  Accidental  Tech  Podcast  (atp.fm). 
He  describes  his  file  storage  setup  as  “pretty  unremarkable.” 

“I  tend  to  treat  the  desktop  as  a  temporary  dumping  ground;  files 
don’t  live  there  for  more  than  an  hour  or  so,”  Casey  says. 

Rather  than  leave  his  desktop  cluttered  with  icons,  though,  Casey  has  a  single  folder  that 
files  get  shuttled  into  quickly.  “Instead  of  dumping  files  onto  the  desktop  like  most  do,  I 
dump  them  in  my  Incoming  folder.  I  try  to  hold  myself  to  keeping  files  there  no  longer  than  a 
week.”  Casey  admits,  though,  that  “currently  I  have  11  files  in  there,  the  oldest  of  which  is 
about  a  year  old.  So,  yeah.  Room  to  improve.  I’d  say.” 

Casey  makes  fairly  light  use  of  folder-level  grouping  in  the  Documents  folder,  and  he 
stores  some  of  his  documents  in  Dropbox— though  it  remains  ”a  near-wasteland  that  would 
be  upgraded  to  wasteland  status  if  more  stuff  was  there.” 

He  prefers  not  needing  to  rely  on  Spotlight  to  find  files.  “I  want  to  be  able  to  find  a  file 
without  searching  for  it...  Thus,  I  care  enough  to  have  at  least  a  vague  notion  of  where 
something  is.”  His  solution  to  the  ongoing  problem  of  organizing  files  effectively?  “I  just  get 
files  into  the  broadest  container  that  effectively  files  it  and  call  it  a  day.” 

He  uses  neither  All  My  Files  nor  Tags,  though  he  echoes  that  now-common  refrain:  “I  intend 
to  explore  Mavericks  Tags,  but  I  haven’t  found  a  compelling  reason  to  use  them  yet.” 

‘Instead  of  dumping  files  onto  the  desktop  like  most  do, 

I  dump  them  in  my  Incoming  folder,’  Casey  says. 


WHAT 
HAVE  WE 
LEARNED? 

You  have  plenty  of  strat¬ 
egies  to  consider  when 
determining  how  best 
to  organize  your  files. 
But  the  crucial  word  is 
“your”:  You  need  to  find 
an  approach  that  you 
can  stick  to. 

Casey  is  content  to 
clean  up  his  desktop 
on  his  own  with  his 
Incoming  folder,  and 
he  uses  the  broadest 
organization  scheme 
possible  (as  I  do).  But 
Federico  and  Katie  let 
Hazel  handle  routine 
cleanup,  and  they  rely 
on  Evernote  for  storing 
their  less-frequently 
needed  files.  John 
uses  many-levels- 
deep  nesting  for  his 
files  so  that  he  always 
knows  where  to  look. 

Once  you’ve  com¬ 
mitted  to  a  workable 
file  organization  sys¬ 
tem,  you  should 
always  be  able  to  find 
your  files.  But  if  we’ve 
learned  just  one  thing, 
it’s  this:  Nobody 
except  for  Federico 
Viticci  uses  Tags...yet. 
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Deal  With  Their  Contacts 


Not  so  long  ago,  people  scrawled  the  names, 
numbers,  and  addresses  of  their  contacts  into 
personal  phone  books.  Those  were  dark  times. 
But  in  2014,  your  Mac  and  iOS  devices  can 
sync  your  contacts  for  you,  and  store  far  more  data  than 
their  paper  predecessors  could.  Which  of  the  many  methods 
of  dealing  with  contact  information  should  you  choose? 

I  spoke  with  Apple  experts  Glenn  Fleishman,  John  Moltz, 
Jaimee  Newberry,  David  Sparks,  and  Marco  Tabini  about 
how  they  organize  their  contacts.  The  upshot:  No  one’s 
thrilled  with  how  their  current  system  organizes  such  data, 
but  numerous  approaches  work  “well  enough.” 


Our  Panel 
of  Experts 


David  Sparks  Glenn  Fleishman 

Macworld  contributor,  Mac  Macworld  senior  contributor 
Power  Users  podcast  cohost 


Jaimee  Newberry 

Consultant,  Unprofessional 
podcast  cohost 


Marco  Tabini 

Macworld  contributor 


Lex  Friedman  John  Moltz 

Macworld  senior  contributor  Macworld  senior  contributor 
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How  They  Sync  Contacts 

Making  sure  that  you  can  access  every 
address  in  your  address  book  on  all  your 
devices  is  a  top  priority  for  contact  manage¬ 
ment.  Syncing  contacts  is  a  big  deal. 

You  do  have  options:  For  example,  you  can 
use  iCIoud  to  sync  contacts  between  Apple 
devices  (iPhones,  Macs,  iPads)  or  you  can  use 
services  like  Google  or  Microsoft  Exchange 
instead— particularly  if  you  need  to  sync  your 
contacts  with  non-Apple  devices,  or  if  you  just 
question  iCIoud’s  reliability. 

Each  of  the  five  experts  I  spoke  to  uses 
iCIoud  for  contact  syncing;  I’m  the  lone  outlier 
who  relies  on  Google’s  syncing  instead.  But 
admiration  of  iCIoud  isn’t  unanimous. 

Macworld  senior  contributor  Glenn 
Fleishman  (glennf.com)  says  his  depending 
on  iCIoud  “is  stupid  of  me,  as  1  shouldn’t  trust 
it.”  On  the  other  hand,  Macworld  contributor 
Marco  Tabini  (blog.tablni.ca)  says  that  “so  far, 
iCIoud  does  an  admirable  job  of  keeping 
everything  in  sync  and  safe  from  loss.” 

David  Sparks,  Macworld  contributor  and 
cohost  of  the  Mac  Power  Users  podcast 
(5by5.tv/mpu),  sticks  with  iCIoud  because 
“Microsoft  Exchange  has  been  a  little  more 
spotty.  I  think  part  of  my  hang-up  is,  I  remem¬ 
ber  how  terrible  contact  syncing  was  back  in 
the  Palm  Pilot  days.  That  platform  used  to 
randomly  make  multiple  copies  of  contacts 
with  no  rhyme  or  reason.”  When  Sparks  runs 
into  trouble  with  his  contacts  now,  he  uses 
the  $5  app  Contacts  Cleaner  (go.macworld. 
com/contactscleaner)  to  eliminate  duplicates 
and  fix  other  problems. 
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How  They  Organize  Their  Contacts 

All  five  Mac  experts  I  spoke  to  rely  on  Apple’s  Contacts  apps  to  organize  their 
contacts,  on  their  Macs  and  iOS  devices.  I  use  Google’s  contact-management 
tools  on  the  Web,  mostly  from  inertia;  I  started  using  Google’s  contact 
management  before  iCIoud  existed,  and  1  haven’t  taken  the  time  to  switch. 

Speaker,  writer,  and  podcast  host  Jaimee  Newberry  (ohheyjaimee.tumblr.com) 
doesn’t  use  Contacts  exclusively;  she  also  uses  the  Web  service  and  app 
Sincerely  (slncerely.com)  to  manage  mailing  addresses.  She  likes  that  service 
in  part  because  it  makes  quick  work  of  sending  actual  postal  mail  from  a 
computer  or  iOS  device,  so  she  relies  on  it  for  managing  those  addresses. 

David,  who  is  also  a  lawyer,  occasionally  considers  a  move  beyond 
Contacts:  “Part  of  me  really  wants  to  geek  out  with  one  of  those  online 
customer  relationship  managers  to  handle  all  my  calls  to  clients,  lawyers, 
and  everyone  else  I  deal  with  in  my  day  job....  Instead  I  keep  It  simple  and 
use  the  Apple  Contacts  application  to  sync  my  personal  iCIoud  contacts 
and  my  office’s  Exchange-based  contact  list.” 


1  keep  it  simple  and  use  the  Apple  Contacts 
application  to  sync  my  person^  IQoud  contacts 
and  my  office’s  Exchange-based  contacts  list.’ 
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How  They  Share  Contacts  (When  They  Share  at  All) 

Both  OS  X  and  iOS  aim  to  make  it  easy  to  share  contact  information  through  email. 
Messages,  Mail,  or  AirDrop,  which  is  especially  useful  when  you  need  to  give  your 
information  to  someone  in  lieu  of  a  traditional  business  card. 

Marco  offers  this  tip:  “Make  sure  you  keep  a  contact  for  yourself,  with  all  your 
current  email,  address,  and  phone  coordinates  handy,  so  that  you  can  quickly 
share  it  with  others....  It’s  such  a  simple  way  to  be  ready  whenever  you  need  to 
hand  off  your  information  to  someone  without  having  to  fumble  through  your 
contacts— or,  worse,  having  to  tell  someone  your  phone  number.” 

Most  of  the  experts  rarely  use  sharing,  though.  Glenn  and  Jaimee  don’t  share 
contact  info  at  all.  Says  Macworld  senior  contributor  John  Moltz;  “Occasionally  I  will 
share  a  contact  with  my  wife.  I  usually  do  that  via  emailing  the  contact  card  to  her.” 
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How  They  Add  Contacts 

David  dislikes  using  Apple’s  Contacts  to  add  and  edit  contacts,  so  he 
also  uses  the  free  (with  in-app  purchases)  Cobook  (go.macworld.com/ 
cobook)  to  merge  contact  data  from  various  places,  including  Face- 
book,  Google,  and  Twitter.  Cobook  can  work  from  addresses  in  the 
Contacts  app  or  from  your  Google  contacts.  Updating  contact  data 
in  Cobook  takes  fewer  steps  than  using  the  Contacts  app,  and  the 
changes  you  make  sync  quickly  via  whichever  service  you  rely  on. 

Marco  uses  the  Contacts  app  on  his  iPhone  to  add  contacts,  but  he 
depends  on  Apple’s  Mail  app  when  adding  new  entries  to  the  data¬ 
base  on  his  Mac:  “I’ve  found  Mail’s  data  detectors  (go.macworld.com/ 
datadetect)  to  work  well  most  of  the  time— they  make  adding  new 
contacts  fairly  convenient,  at  least  compared  to  doing  so  by  hand.” 


i 


How  They  Manage  Contacts 

Keeping  your  contacts  up-to-date  and  error-free  takes 
work.  And  keeping  them  truly  organized  takes  even  more. 

“I’m  terrible  at  it,”  Glenn  says  of  his  contact  manage¬ 
ment,  and  Jaimee  has  a  similar  view  of  her  system. 

David,  however,  has  some  practical  advice  for  keeping 
contacts  organized.  Chief  among  his  recommendations  is 
to  make  good  use  of  the  Notes  field  (which  you  can  access 
in  both  Cobook  and  Contacts). 

“I  add  lots  of  data  there  that  doesn’t  fit  anywhere  else,” 
David  says.  “I  may  keep  Lex’s  favorite  Starbucks  drink— 
or  a  list  of  important  conversations  we’ve  had  if  we  are 
working  on  a  project  together.” 

For  quick  searching,  David  also  employs  what  he  calls 
“rudimentary  tags,”  such  as  #referral  and  #holidaycard,  in 
the  Notes  field.  These  tags  make  it  very  convenient  for  him 
to  search  quickly  for  all  contacts  with  a  particular  tag,  on 
demand.  “I  understand  I  could  do  the  same  thing  with 
additional  Contacts  groups,  but  I  try  to  keep  the  number  of 
groups  down  to  a  dull  roar— and  searching  contacts  for  a 
few  tags  works  Just  fine.” 
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KASHU6HEL?  David  Sparks 
rnalces  extensive  use  of  the 
Notes  field  in  bis  Contacts 
records.  That  way,  he  can 
easily  remember— or  qoickty 
seatcn  for— notes  atxHit  the 
folks  he’s  correcting  with. 


WHAT  HAVE  WE 
LEARNED? 

Apple’s  own  apps— like  many  others— are  pretty 
good  at  handling  contact  data  from  multiple 
sources.  Even  as  a  Google-based  contact- 
syncer,  I  can  confidently  use  Apple’s  apps  (and 
now  Cobook!)  to  manage  my  address  book. 

The  best  advice  1  gleaned  from  the  folks  I 
spoke  to  is  that  you  need  to  find  a  consistent 
approach  to  handling  contacts.  I  occasionally 
hear  from  friends  with  contact-syncing  issues— 
only  some  contacts  from  their  iPhones  appear 
on  their  Mac,  for  instance.  Invariably,  even  the 
experts  have  been  unknowingly  syncing  their 
contacts  in  multiple,  simultaneous  ways.  They 
have  stored  some  contacts  in  Google,  others 
in  iCIoud,  and  a  few  only  on  the  device  itself. 

To  make  your  contacts  appear  predictably, 
you  must  know  where  your  devices  store  them. 
It’s  a  sensible  idea  to  explore  alternative  apps 
that  don’t  create  their  own  databases,  but  that— 
like  Cobook— make  working  with  your  existing 
address  book  more  efficient.  Also,  avoid  add¬ 
ing  contacts  via  the  Mac’s  Contacts  app  if  you 
can:  It  takes  too  many  clicks. 
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Manage  Their  Calendars 


Many  years  ago,  I  managed 
my  calendar  by  keeping  a 
Post-it  note  scrawled  with 
details  about  important 
upcoming  meetings.  That  strategy  hasn’t 
worked  since  the  late  1990s,  though. 

Today,  I  rely  on  Google  Calendar 
to  keep  my  appointments  synced 
between  my  Mac  and  my  iOS  devices. 
In  addition,  I  use  Fantastical  (go. 
macworld.com/fantasticalmac)  and 
Apple’s  Calendar  on  my  Mac,  Fantasti¬ 
cal  on  the  iPhone,  and  Calendar  on  the 
iPad.  I’m  okay  with  my  approach,  but 
some  Apple  power  users  I  spoke 
to  use  alternative  methods  that  are 
worth  considering. 


Jacqui  Cheng 

Jacqui  Cheng  is  the  editor-in-chief  of  The 
Wirecutter  (thewirecutter.com).  Like  me,  she 
uses  Google  Calendar  as  the  “main  hub”  for 
all  her  calendar  syncing.  “This  started  back 
when  I  still  had  an  office  job  and  was  using  a  Windows  PC  to 
program  on,”  meaning  iCal  and  iCIoud  weren’t  even  options  at 
the  time.  Because  all  the  major  calendar  apps  sync  with  Google 
Calendar  now,  Jacqui  says,  “it’s  too  much  of  a  mess  for  me  to 
extract  into  anything  else.” 

Jacqui  says  that  she  uses  her  Mac  and  iPhone  equally  for 
adding  appointments.  “On  the  Mac,  I  just  use  the  Google  Calen¬ 
dar  page  on  the  Web,  because  I  usually  already  have  it  open.”  On 
the  iPhone,  she  uses  Apple’s  Calendar  app,  which  has  Google 
sync  built  in  as  an  option. 

I  use  the  Siri  voice  assistant  to  create  appointments  fairly  often. 
Jacqui,  however,  uses  Siri  for  that  purpose  only  “very  occasion¬ 
ally.”  But  Jacqui  has  ended  up  with  a  few  too  many  appointments 
that  say  something  like  “Tell  Maude  avocado  Wednesday  three  P” 
whose  original  meaning  eludes  her. 

Jacqui  has  other  complaints  about  the  modern  state  of  calen¬ 
dar  management,  too.  “Syncing  in  general  can  still  be  an  issue,” 
she  says,  “especially  when  there  are  multiple  people  in  a  house¬ 
hold  who  might  have  their  own  calendars  and  shared  calendars.” 
She  knows  whereof  she  speaks:  Her  shared-calendar  situation 
with  her  husband  is  “a  disaster,”  she  says,  since  he  relies  on 
iCIoud.  When  certain  appointments  must  be  shared,  she  ends  up 
needing  to  make  two  versions:  one  on  her  own  calendar,  and  one 
on  the  shared  version:  “It’s  a  pain,  and  I  hate  it.” 

Her  bottom-line  advice  on  the  subject:  “Just  like  kids,  budget, 
and  housing,  talk  to  your  significant  other  about  his  or  her  pre¬ 
ferred  calendaring  solution  before  you  get  married.” 

But  don’t  use  conflicting  calendars  to  schedule  that  discussion. 

‘Just  like  kids,  budget,  and  housing,  talk 
to  your  significant  other  about  his  or  her 
preferred  calendaring  solution  before 
you  get  married.’ 
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SHOW  ME,  TELL  ME  CLEARLY:  BusyCal’s  new  menu-bar 
app  summarizes  the  day’s  weather,  lists  details  about 
upcoming  events,  and  permits  you  to  enter  new 
events  in  natural  language. 


Joe  Kissell 

Joe  Kissell  is  an  editor  at  TidBits  and  a  Macworld  senior 
contributor.  He  uses  iCIoud  for  syncing  calendars.  “Unlike 
some  parts  of  iCIoud,  I’ve  found  calendar  syncing  to  be  highly 
dependable,”  he  says,  “and  the  convenience  of  sharing 
calendars  with  my  wife  makes  [iCIoud]  ideal  for  my  needs.” 

Because  his  schedule  is  very  light  (“many  weeks  I  can  count  my  meetings  and 
appointments  on  one  hand”),  Joe  finds  that  he  needs  to  add  appointments  to  his 
calendars  only  “a  couple  of  times  a  week,  not  multiple  times  a  day.” 

Joe  uses  BusyCal  (go.macworld.com/busycal2)  on  the  Mac,  and  Apple’s  built-in 
Calendar  app  on  iOS.  “I’ve  tried  lots  of  other  calendar  apps,  but  I  find  I  don’t  need  all 
the  extra  bells,  whistles,  and  shortcuts.”  He  first  embraced  BusyCal  “back  in  the  days 
[when  iCal’s]  Ul  was  truly  awful,  and  BusyCal  made  things  so  much  simpler  for  me.” 
Despite  improvements  to  Calendar  in  Mavericks,  Joe  says,  he  still  prefers  BusyCal, 
“including  the  fact  that  it  still  integrates  to-do  items,  and  the  built-in  weather  forecast.” 

Joe  uses  Siri  to  schedule  reminders,  but  he  doesn’t  use  it  to  schedule  appoint¬ 
ments:  “I’m  virtually  never  in  a  situation  where  Siri  would  be  helpful  for  that.” 

Like  Jacqui,  Joe  finds  it  frustrating  to  book  meetings  with  people  who  use  alternate 
calendaring  solutions.  “Tracking  availability  and  response  status  is  hit-or-miss  at  best,” 
he  says.  “Dealing  with  meeting  invitations  is  confusing  for  everyone  involved.” 

Joe’s  best  piece  of  advice  for  keeping  calendar  management  simple:  “Have 
fewer  meetings.  That  simplifies  things  enormously.” 

If  cutting  back  on  such  appointments  isn’t  an  option  for  you,  Joe  recommends 
giving  your  spouse  the  ability  not  just  to  view  your  calendar,  but  to  edit  it  as  well. 
With  his  own  wife,  Joe  says,  “it’s  hugely  helpful  for  us  to  be  able  to  add  events  to 
the  other  person’s  calendar,  as  well  as  to  a  Family  calendar.” 


Shawn  Blanc 

Shawn  Blanc  runs  the  ShawnBlanc  website  (shawnblanc.net).  Like  Joe, 
he  uses  iCIoud  for  calendar  syncing.  His  calendars  have  “been  there 
since  the  days  of  .Mac  and  iCal,  which  I  went  with  back  in  2005— 
because  that’s  what  was  around  when  I  started  being  grown  up  and 
busy  enough  to  warrant  keeping  a  caiendar.” 

Like  me,  Shawn  adds  appointments  from  his  Mac  and  his  iPhone  in  equal  measure,  and 
he  also  happens  to  use  the  same  app  I  rely  on:  “I  use  Fantastical  for  both  iPhone  and  Mac 
because  it’s  the  best  calendar  app  out  there;  its  natural-ianguage  input  makes  adding 
events  much  faster  from  the  iPhone,  and  I  love  how  on  the  Mac  it  lives  in  the  menu  bar  and 
can  be  brought  up  with  the  flick  of  a  keystroke.” 

Shawn  sometimes  uses  Siri  to  schedule  appointments,  as  I  do.  “It’s  not  often;  but  when  I 
do  use  Siri,  I  simply  ask  her  to  make  a  new  event  and  give  her  the  details  of  name  and  time.” 

Shawn’s  calendar  advice  echoes  Joe’s:  He  consolidated  all  his  calendars  (work,  personal, 
and  the  like)  into  Just  two— one  called  ‘Shawn’  and  another  called  ‘Anna’  (his  wife’s  name). 
Like  Joe,  Shawn  set  up  each  calendar  so  that  both  he  and  his  wife  could  see  and  edit  each 
other’s  events.  “That  has  made  managing  our  two  schedules  quite  a  bit  easier.” 

The  downside  to  Shawn’s  approach— which  is  the  same  approach  that  I  use— is  unwanted 
duplication:  When  my  wife  and  I  share  an  event  on  each  of  our  unique  calendars.  I’ll  see  two 
copies  of  it  side  by  side  when  I  look  at  that  date.  That’s  the  reason  Joe  endorses  setting  up 
calendars  for  you  and  your  spouse,  and  a  third  calendar  for  shared  events. 


I 


..  AT&T  9:05  PM 

«  Set  up  a  reminder  to 
[  cover  documents  in  the 
cloud  and  photo  stream 
tomorrow  12  PM  >» 

-  .  -  - 

Here’s  your  reminder  for 
tomorrow  at  12  pm: 
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Ask  the  Mac  Experts 

i 


WHAT  HAVE  WE 
LEARNED? 

As  with  SO  many  other  things,  there’s  no  one  best 
way  to  manage  calendars.  Depending  on  the 
apps  and  devices  you  prefer,  Google  Calendar 
and  iCIoud  are  both  useful  as  “hubs”  for  syncing. 
Still,  It  would  be  nice  if  different  calendaring 
systems  were  more  compatible,  so  you  could 
more  reliably  do  things  like  find  free  times  for 
meetings  regardless  of  the  other  attendees’ 
systems.  Sharing  calendars  with  other  users  can 
still  be  a  hassle,  but  it’s  the  best  way  to  keep  a 
family’s  schedule  on  track.  And  Siri  would  be 
more  useful  as  a  calendaring  adjunct  if  its  tran¬ 
scription  services  were  a  bit  more  accurate.* 


While  sharing  calendars  with 
other  users  can  still  be  a  hassle, 
it’s  the  best  way  to  keep  a 
family’s  schedule  on  track. 
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Plant  a  BillionTrees 


TheNature 

Conservancy 

Protecting  nature.  Preserving  life'." 


Join  The  Nature  Conservancy  to  plant  a  billion  trees, 
one  tree  at  a  time,  in  the  fight  to  end  climate  change 

at  plantabiliion.org 


ORKING  MAC 


Tips,  Tricks,  and  Tools 
to  Make  You  and  Your 
Mac  More  Productive 


Living  on  the  Edge,  Where 
Broadband  Doesn’t  Reach 

Kirk  McElhearn  recently  moved  to  a  house  in  the  Engiish  countryside  with  no  cable 
or  DSL  service.  Here’s  how  he  maintained  his  connectivity  without  losing  his  sanity. 


BT  iORK  McELHEABN 


My  new  home— a  converted 
barn— is  located  in  the 
English  countryside,  on  the 
edge  of  small  village  a  few 
miles  from  Stratford-upon-Avon.  Cellular 
service  from  my  provider  (EE)  is  very  poor 
there.  Sometimes  I  get  a  single  bar  of  3G 
service,  at  other  times  I  am  stuck  with 
slower  EDGE  or  GPRS,  and  at  still  others 
I  get  no  service  at  all. 

As  for  Internet  access,  my  neighbors 
warned  me  that  the  best  I  could  expect 
was  about  2  megabits  per  second.  Since 
my  work  often  involves  downloading 
extremely  large  files,  I  needed  better 
speed— and  I  needed  it  right  away. 


My  only  viable  option  for  fast  Internet 
service  was  satellite  broadband  from 
Tooway.  Satellite  Internet  service  boasts 
high  speeds  but  has  many  drawbacks. 

My  satellite  provider  claims  to  offer 
download  speeds  of  up  to  20  mbps, 
and  upload  speeds  of  up  to  6  mbps.  In 
practice  I’ve  seen  download  speeds  as 
high  as  21.5  mbps  in  the  morning,  but 
when  the  evening  rolls  around,  down¬ 
load  speeds  can  plummet  to  less  than 
2  mbps,  which  makes  using  the  satellite 
connection  to  watch  movies  difficult. 
Upload  speeds  are  generally  very  quick. 

Weather  can  affect  satellite  speed 
too,  but  overall  It  made  less  difference 


than  I’d  seen  in  the  past  with  satellite  TV. 

The  most  serious  drawback  of  satellite 
Internet  is  its  latency  (the  amount  of  time 
between  when  you  send  a  request  for 
something  over  the  Internet  and  when 
you  get  a  response).  With  DSL  I  see 
latency  of  around  30ms  to  35ms,  but 
satellite  takes  about  700ms  to  800ms. 
It’s  very  slow  when  loading  webpages 
but  not  as  bad  when  downloading  files. 

COUNTING  GIGABYTES 

All  satellite  Internet  plans  come  with 
data  limits.  I  chose  the  most  generous 
package:  50GB  per  month  for  about 
$105.  That  may  sound  like  a  lot  of  data, 
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but  Man  of  Steel,  for  example,  is  a 
5.2GB  download  from  the  ITunes  Store. 

One  way  to  track  your  gigabytes  is 
with  the  $8  NetUse  Traffic  Monitor  (go. 
macworld.com/netuse).  It  gathers  SNMP 
(small  network  management  protocol) 
data  from  my  AirPort  Extreme  base 
station  and  tells  how  much  data  I’ve 
downloaded  and  uploaded.  Because  it 
works  directly  with  the  AirPort  base 
station,  it  records  traffic  to  and  from  my 
Mac,  iOS  devices,  and  other  connected 
(and  data-using)  hardware.  You  must 
keep  a  Mac  running  all  the  time  to 
record  the  app’s  data. 

KEEP  TO  YOUR  QUOTA 

Here  are  some  strategies  for  optimizing 
your  download  quota,  if  you  have  one. 

Download  off  peak:  If  your  plan  has 
an  unlimited  down¬ 
load  period  each  day, 
as  mine  does,  down¬ 
load  as  much  as  you 
can  during  that  period. 

Beware  of  updates: 

In  OS  X,  go  to  the  App 
Store  pane  of  System 
Preferences  and 
uncheck  Download 
newly  available 
updates  in  the  back¬ 
ground.  You’ll  still 
want  Apple  to  notify 
you  when  updates  are 
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My  neighbors 
told  me  the  best 
Internet  access 
I  could  expect 
was  about  2 
megabits  per 
second.  I  needed 
better  speed— 
right  away. 


available,  but  you  won’t 
want  to  risk  download¬ 
ing  what  may  amount 
to  several  gigabytes 
of  updates  without 
warning.  Also,  when 
possible,  download 
updates  from  Apple’s 
website  and  then 
transfer  the  update  disk 
images  to  your  other 
Macs  so  each  system 
doesn’t  have  to  down¬ 
load  the  same  content. 

Don’t  download 
twice:  Turn  off  the 
settings  in  the  App 

Store  preference  pane  and  in  iTunes  (at 
ITunes  ■*  Preferences  Store)  for  auto¬ 
matically  downloading  apps  and  music 
to  your  various  Macs, 
so  you  don’t  download 
a  1GB  game  on  your 
laptop  after  download¬ 
ing  it  on  your  desktop 
Mac.  Download  all 
iTunes  content  to  one 
Mac,  copy  it  to  your 
other  Macs,  and  sync  it 
to  your  iOS  devices. 

Take  advantage  of 
other  Wi-Fi  networks: 
If  you  update  iOS  apps 
on  any  of  your  devices 
from  a  Wi-Fi  network 
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PROFESSIONAL  SETUP  The  author  paid  a  technician  to  instaii  a  72-centimeter- 
diameter  sateiiite  dish  and  run  a  cable  from  it  into  his  house.  Cost:  about  $214. 


away  from  home,  copy  those  updates  to 
your  iTunes  library— connect  the  device 
to  your  Mac,  right-click  it  in  iTunes,  and 
choose  Transfer  Purchases—so  you  don’t 
have  to  redownload  the  same  apps  at 
home.  If  you  have  a  laptop,  try  to  grab 
your  updates  on  someone  else’s  dime. 

Say  good-bye  to  streaming:  Depend¬ 
ing  on  your  data  allowance,  streaming 
services  such  as  Netflix,  Spotify,  and 
iTunes  Radio  can  cost  you  a  lot.  See 
how  much  data  each  one  uses,  and 
then  decide  whether  it’s  worth  keeping. 
Music  uses  less  bandwidth  than  video, 
of  course,  so  you  may  be  able  to  keep 
your  favorite  music  service  with  little 
impact  on  your  quota.  But  don’t  leave  it 
running  if  you’re  not  listening. 

Watch  out  for  Dropbox:  If  you  use 
Dropbox  to  share  folders  with  friends  or 
colleagues,  you’ll  download  data  each 
time  files  in  those  folders  get  updated. 
You  may  want  to  launch  Dropbox  only 
when  you  need  to  access  files,  and  let  it 
update  occasionally,  rather  than  leaving 
it  running  all  day  long. 

Wise  up  about  smart  TVs:  It’s  a  good 
idea  to  take  any  smart  TVs  you  have  off 
the  network.  Even  when  such  televisions 
aren’t  actively  connected  to  the  Internet 
to  download  content,  they  may  consume 
data  all  day  long. 

For  me,  this  is  a  new  way  of  working 
with  the  Internet.  In  the  past,  I  never  had 
to  reckon  with  data  caps;  but  now  I’m 
constantly  aware  of  them,  and  I  think 
twice  before  clicking  download  links.  B 
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Tame  Your  Twitter  Feed 

Overwhelmed  by  your  Twitter  feed?  Before  you  unfollow 
everyone,  try  organizing  your  feed  with  lists. 


BYKIRKMcELHEARN 


O  Humane  Society  (HumaneSociety)  on  TwUter 
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you  to  1000  lists,  and  no  list  can  have 
more  than  5000  users.  List  names  can 
be  no  longer  than  25  characters,  and 
they  can’t  begin  with  a  number. 

Add  people  to  lists  without  follow¬ 
ing  them:  You  can  add  people  to  Twitter 
lists  even  if  you  don’t  follow  them.  By 
doing  so,  you  can  continue  to  use  your 
regular  timeline,  without  those  accounts, 
for  your  main  Twitter  action. 


Tweet  to  Humane  Society 


Pnoros  and  vioeos 


*  Usts  Subscribed  ti 

g  . ...  . 
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Organizations  and  people  to  follow  for  Colorado  wildfires,  including  the  BlacK 
■  Foiest  fire. 
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Poilowing 

Followers 

Favontes 

Usts 


Who  to  follow 


Keren  L.  Nyberg 

:-:bi 

•JL  FoHow 

RegionalArtsaCulture 
i  Follow 
Stephen  Hsckett 
±  FoUow 


You  can  cure  the  Twitter 

overload  blues  effortlessly 
by  using  lists  to  organize  the 
accounts  that  you  follow  and 
to  manage  them  more  efficiently. 

MAKE  A  LIST  WITH  TWITTER.COM 

When  you  follow  people  on  Twitter,  their 
accounts  get  added  to  a  single  long  list. 
Your  timeline  contains  all  the  tweets 
(and  retweets)  from  all  those  accounts. 
But  you  can  create  lists  to  organize  the 
accounts  you  follow  and  view  each  list 
individually,  unclogging  your  timeline. 

Create  a  list:  To  view  and  edit  lists  on 
the  Twitter.com  site,  first  log  in,  click  the 
gear  icon  near  the  top,  and  choose  L/sts 
from  the  resulting  pop-up  menu. 

To  start  a  new  list,  click  the  Create 
List  button.  Give  the  list  a  name,  add  a 
description,  and  decide  whether  to  make 
it  public  or  private.  (Anyone  can  see  who 
is  on  your  public  lists,  but  this  choice 


ORDER  OUT 
OF  CHAOS  It’s 
easy  to  create 
a  new  list  on 
the  Twitter 
website. 

won’t  affect  who  can  see  their  tweets.) 

Add  people  to  your  list:  Save  the  list, 
and  search  for  users— by  username,  first 
name,  and  so  on— to  add  to  it.  If  you’re 
already  looking  at  a  person’s  user  page, 
click  the  gear  icon  and  choose  Add  or 
remove  from  lists.  Then,  in  the  Your  Lists 
window  that  appears,  select  any  list  that 
you  want  to  include  that  person  in. 

Be  aware  of  list  limits:  Twitter  restricts 


USE  APRS  AND  WEBSITES 

You  can’t  use  the  official  Twitter  client  on 
OS  X  (go.macworld.com/twitterosx)  to 
work  with  your  lists;  but  many  other  apps, 
including  Twitter’s  iOS  app  (go.macworld. 
com/twitterios),  give  you  that  option.  Tap 
a  user’s  icon,  and  then  tap  the  gear  icon 
and  choose  Add/remove  from  lists. 

With  Tapbots’  $20  Tweetbot  for  OS  X 
(go.macworld.com/tweetbotosx),  you  can 
find  someone  you  follow,  click  the  gear 
icon  next  to  their  name,  and  select  lists 
to  add  them  to.  Various  Twitter  clients 
support  lists,  so  you  have  many  options. 

Websites  like  Twitlistmanager.com  let 
you  manage  multiple  lists.  After  signing 
in  with  Twitter,  you’ll  see  a  matrix  of  the 
accounts  you’re  following  and  your  lists. 
To  add  or  remove  users  from  a  list,  check 
or  uncheck  the  appropriate  box  and 
then  click  Sove  Changes. 

When  I  used  Twitlistmanager  to  create 
lists,  it  sometimes  created  two  or  three 
with  the  same  name.  I  prefer  to  create 
my  lists  on  the  Twitter  website  and  then 
manage  them  from  Twitlistmanager.  But 
adding  members  to  your  lists  is  easy  at 
this  site.  You  can  even  use  the  ‘toggle 
unlisted  friends’  feature  so  that  only 
accounts  not  yet  in  lists  show  up.  a 
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LISTOMANIA  You  can  use 

Tweetbot  to  manage  your 
list  memberships. 
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Apple  Signals  a  Move  Into  the  Enterprise 

Executives’  earnings  call  indicates  an  increased  interest  in  big  companies. 


BYRYANFAAS 


major  player  in  enterprise  mobility.  He 
also  noted  that  the  path  and  timeline  of 
acceptance  and  adoption  in  the  enter¬ 
prise  can  be  longer  (and  slower)  than  in 
the  consumer  market.  Cook  seemed  to 
imply  that  Apple  expects  to  get  more 
return  from  its  efforts  to  meet  enterprise 
companies’  needs,  in  part  because  of 
the  “stickiness”  of  its  ecosystem. 

Apple  execs  also  touted  the  quick 
adoption  of  iOS  7  (which  powers  80 
percent  of  iOS  devices).  They  cited,  too, 
the  release  of  OS  X  Mavericks,  which 
has  its  own  share  of  enterprise-oriented 
features,  as  a  free  upgrade  for  consum¬ 
ers  and  business  users,  and  they  called 
out  the  company’s  decision  to  make  the 
iWork  productivity  suite  (which  finally 
resolved  its  problem  with  securely 
sharing  documents  in  its  latest  update) 
available  at  no  additional  charge  with  the 
purchase  of  a  new  Mac  or  iOS  device. 

All  of  those  comments  suggest  a 
commitment  on  Apple’s  part  to  retain 
and  expand  the  company’s  dominance 
in  business.  It’s  a  striking  departure 
from  the  dismissive  attitude  that  Steve 
Jobs  sometimes  exhibited  toward  the 
demands  and  needs  of  enterprise  IT.  ■ 


Apple’s  CFO  Peter  Oppen- 
heimer  and  CEO  Tim  Cook 
touched  on  a  range  of  topics 
during  the  company’s  most 
recent  quarterly  earnings  call  (see  page 
12),  but  one  theme  surfaced  repeatedly; 
the  rise  of  iOS  devices  in  enterprise 
environments.  Though  Apple  has  tradi¬ 
tionally  reminded  investors  that  more  than 
90  percent  of  Fortune  500  companies 
use  its  products  in  some  form,  it  hasn’t 
raised  the  point  multiple  times  in  a  call,  as 
Oppenheimer  and  Cook  did  this  time. 

Early  in  the  call,  when  discussing  the 
iPhone  and  iOS  7,  Oppenheimer  said 
that  iOS  7  has  received  the  federal 
government’s  FIPS  140-2  certification, 
which  allows  various  federal  agencies  to 
use  the  mobile  operating  system.  Nota¬ 
bly,  government  contractors  and  compa¬ 
nies  in  tightly  regulated  industries  such 
as  finance  and  healthcare  tend  to  view 
FIPS  certification  as  an  endorsement  of 
a  platform’s  encryption  capabilities. 

Oppenheimer  also  cited  the  conve¬ 
nience  of  iOS  7  development  tools  for 
creating  enterprise  apps.  He  then  went 
on  to  discuss  large-scale  iPhone  deploy¬ 
ments  at  major  companies,  including 
some  that  he  said  had 
around  50,000  active 
iPhones  within  their 
organizations. 

Oppenheimer,  who 
recently  announced 
that  he  will  retire  in 
September,  noted  the 
benefits  of  internally 
developed  enterprise 
apps  and  the  practical 
value  of  apps  available 
in  the  App  Store,  too. 

He  didn’t  mention 
Apple’s  Volume 
Purchase  Program— 
which  allows  organizations  to  license 
apps  for  their  users  and  to  revoke  that 
license  if  a  user  leaves  the  company— 
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iOS  7  has 
received  the 
government’s 
FIPS  140-2 
certification, 
which  allows 
various  federal 
agencies  to  use 
the  mobile  OS. 


but  that  program  gives  enterprises  a 
way  to  take  advantage  of  the  App  Store 
along  the  lines  of  traditional  desktop- 
software  purchase  and  deployment. 

ALREADY  A  BIG  PLAYER 

Near  the  end  of  the  earnings  call,  Tim 
Cook  talked  briefly  about  Apple’s 
position  in  the  business  and  enterprise 
community,  noting  the  percentages  of 
companies  using  or 
supporting  the  iPhone 
in  the  Fortune  500 
(97  percent)  and  the 
Global  500  (91  per¬ 
cent),  and  of  those 
using  or  supporting 
the  iPad  in  the  Fortune 
500  (98  percent)  and 
the  Global  500  (93 
percent).  In  addition, 
he  said  that  the  iPad 
represented  90 
percent  of  tablet 
activations  in  enter¬ 
prise  environments. 

In  describing  the  enterprise  market  for 
Apple  devices.  Cook  said  that  Apple  had 
“done  a  lot  of  the  groundwork”  to  be  a 
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How  I  Manage  Spam  on  My  Mobile  Devices 

Taking  care  of  spam  wasn’t  a  problem  on  his  home  Mac.  But  Rob  Griffiths  wanted  a  way 
to  deal  with  it  from  his  iPhone  or  laptop,  too.  Here’s  the  system  he  devised. 


BY  ROB  GRIFFITHS 


wrockspoce. 

the  open  cloud  company 


Rackspace  Email  Home  Email  Accounts  Collaboration 


Settings  Blacklists  Safellsts  Search 


Domain;  example.com  (change  domain) 


Settings  >  Spam  Filtering  Settings  for  rob@example.com 

Status  I 

-  i 

0  On  Off  Exclusive*  j 

I  ■  1 

i  ’  Mailboxes  will  only  receive  email  from  addresses  and  IPs  on  your  Safelist.  i 


Rackspace  Email  Handling 
0  Deliver  to  Spam  folder 


y/  Delete  after 


days  or 


250 


total  email 


Delete  the  email  immediately 
^  j  Include  "[SPAM]'  at  the  beginning  of  the  subject  line 
0  Deliver  to  the  email  address: 

©example.com 


spamtrap 


i 

I 

i 

j 


I 

i 


fter  more  than  13  years  of 
public  use,  my  email  address 
gets  a  ton  of  spam— typically 
between  50  and  150  pieces 
each  day.  When  I’m  working  on  my 
computer  at  home,  my  mail  host  spots 
the  offending  messages,  and  Mail’s  rules 
move  them  out  of  my  inbox.  As  a  result, 
the  messages  don’t  clutter  up  my  inbox. 

THE  SPAM  PROBLEM 

When  I’m  away  from  my  home  Mac, 
however,  spam  messages  get  delivered 
to  my  local  device.  At  some  hotels,  such 
delivery  can  mean  a  long  wait  (followed 
by  a  lot  of  manual  mail  management) 
before  I  get  to  my  important  messages. 

The  obvious  solution  is  to  filter  spam 
on  the  server  side  into  a  special  folder, 
so  that  it  never  gets  delivered.  You  use 


a  Web-based  tool  to  review  flagged 
messages  and  mark  the  nonspam  items; 
the  filtering  app  then  delivers  the  vetted 
messages  to  your  regular  mailbox. 

This  approach  is  appealingly  simple, 
but  using  a  Web-based  tool  to  page 
through  50  or  100  messages  at  a  time  is 
a  chore.  Moreover,  browsers  don’t  make 
great  replacements  for  dedicated  apps;  I 
much  prefer  to  manage  my  mail  on  my 
Mac,  where  I  can  use  multiple  windows, 
standard  keyboard  shortcuts,  and  other 
OS  X  tools  to  simplify  the  process. 

THE  SOLUTION 

First,  a  warning:  The  solution  I  adopted 
costs  me  $120  a  year.  Free  alternatives 
that  do  the  same  thing  may  exist,  but  I 
couldn’t  find  one.  If  email  isn’t  crucial  to 
your  work/personal  life,  my  solution  may 


DESTINATION 
SPAMTRAP  The 

‘Deliver  to  the  email 
address’  option 
will  forward  to  the 
second  account  all 
spam  addressed  to 
the  primary  account. 


not  be  cost-effective 
for  you.  For  me,  it  is. 

To  handle  spam,  I 
use  a  combination  of 
two  email  accounts 
based  at  the  email 
hosting  company 
Rackspace.com;  my  old  always-public 
address  (let’s  call  it  rob@example.com), 
which  is  about  the  same  as  it’s  always 
been,  and  spamtrap@example.com, 
which  acts  as  a  spam-catcher.  Rack- 
space  offers  various  spam-filtering 
options,  including  the  fairly  typical 
‘Include  “[SPAM]”  at  the  beginning  of 
the  subject  line’,  ‘Deliver  to  Spam  folder’, 
and  ‘Delete  the  email  immediately’. 

None  of  those  options  met  my  needs. 

But  Rackspace  offers  a  fourth  option 
that  I  haven’t  seen  elsewhere:  ‘Deliver 
to  the  email  address  [fill  in  the  blank]’. 
(Since  the  other  email  address  must  be 
on  your  own  domain,  you  can’t  Just 
forward  your  spam  to  someone  else.)  I 
enabled  this  option,  and  told  it  to  use 
the  spamtrap@example.com  address. 

After  configuring  the  main  account  to 
send  all  spam  to  the  spamtrap  account,  I 
needed  to  configure  my  devices.  On  my 
main  Mac,  I  created  a  new  Mail  account, 
pointed  it  at  the  spamtrap@example.com 
account,  and  made  it  active.  Now,  when 
I’m  working  at  my  main  Mac,  I  receive 
spam— but  it  goes  into  its  own  mailbox. 

I  created  this  same  account  on  my 
other  Macs  and  iOS  devices,  but  I  didn’t 
activate  it  on  them.  Rackspace  forwards 
spam  to  the  spamtrap  account,  so  I  don’t 
see  those  messages  when  I’m  away 
from  my  main  Mac.  But  if  I  want  to  check 
what  has  been  trapped,  I  can  do  so  by 
enabling  the  account  (if  I  have  a  fast 
connection)  or  by  using  a  webmail  inter¬ 
face  to  the  account  (if  I  have  a  slower 
connection).  Either  way,  my  main  inbox 
is  no  longer  awash  with  spam  when  I’m 
away  from  my  main  Mac.  ■ 
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You  might  know  Joshua 

He  loves  video  games,  and  he 
owns  enough  to  know  they’re  not 
all  meant  for  kids.  That’s  why  he 
reminds  his  friends  (at  least  the 
ones  that  have  kids)  that  they  all 
have  big  black  letters  on  the  box 
to  help  parents  find  the  ones  that 
are  best  for  their  families. 


You  can  learn  about  those 
ratings  at  ESRB.org 
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Apple  Updates  iWork  and 
Restores  AppleScript 

The  company  fulfills  promises  it  made  last  year  by  offering 
users  new  and  restored  features. 


BY  DAN  MOREN  AND  BEN  WALOIE 


Apple  recently  rolled  out  new 
versions  of  its  productivity 
programs  for  OS  X  and  iOS, 
introducing  some  features 
that  the  company  promised  last  fall. 

Among  the  additions:  iWork  supports 
sharing  password-protected  documents 
via  an  iCIoud  link.  Pages  5.1  adds  vertical 
ruler  and  customizable  alignment  guides. 
And  Numbers  offers  sorting  for  multiple 
columns  or  a  subset  of  rows. 

Keynote  6.1  has  “enhanced  presenter 
display  options,”  but  not  Keynote  ’09’s 
support  for  fuily  customizing  a  presenter 
display.  It  includes  new  transitions  such 
as  Droplet  and  Grid,  better  compatibility 
with  Microsoft  PowerPoint  2013,  and 
preservation  of  custom  number  formats 
in  charts  imported  from  Keynote  ’09  and 
PowerPoint.  You  can  create  charts  with 
date,  time,  and  duration  values,  too. 


Numbers  2.1  for  iOS  acquires  the 
ability  to  display  and  permit  editing  of 
spreadsheets  in  landscape  orientation; 
and  Keynote  not  only  adds  new  transi¬ 
tions  to  keep  pace  with  the  Mac  version, 
but  also  folds  in  the  capabilities  of  the 
Keynote  Remote  app,  so  you  can  use  it 
to  control  slideshows  on  other  devices. 

This  is  the  second  update  to  iWork 
since  Apple  announced  that  it  planned 
to  restore  features  dropped  from  the 
rebuilt  versions  of  its  productivity  apps. 
Last  November  the  company  released 
updates  that  brought  back  the  ability  to 
customize  iWork’s  toolbars  on  the  Mac. 

WELCOME  BACK,  APPLESCRIPT 

For  many  users,  the  best  news  will  be 
that  the  updated  Numbers  reintroduces 
AppleScript  support  in  a  big  way.  Apple 
could  have  taken  an  iterative  approach. 


reintroducing  a  few  commands  here  and 
there;  but  instead  it  chose  to  revive  the 
entire  suite  of  scripting  terminology  that 
Numbers  originally  supported  in  the 
2009  edition  of  iWork. 

As  a  result,  if  you  have  Numbers 
scripts  that  you  used  with  the  2009 
version,  most  of  them  should  work  with 
Numbers  3.1.  Those  scripts  may  require 
tweaks,  though,  because  some  features 
of  Numbers  itself  have  changed. 

Apple  has  added  a  few  new  scripting 
features  to  Numbers  3.1,  too,  such  as 
the  ability  to  identify  the  active  sheet. 
Numbers’  new  AppleScript  support  is 
organized  in  a  suite  of  scripting  termi¬ 
nology  labeled  ‘Numbers  ’09  Compat¬ 
ibility  Suite’,  signaling  that  further 
scripting  enhancements  may  be  on  the 
way  for  Numbers-specific  features. 

Unfortunately,  as  yet,  neither  of  the 
other  iWork  apps— Keynote  and  Pages— 
seems  to  have  received  the  same 
infusion  of  AppleScript  support. 

Apple’s  stated  reason  for  removing 
AppleScript  support  from  the  original 
iWork  ’13  apps  was  that  it  had  rede¬ 
signed  those  apps  from  the  ground  up 
(in  large  part  to  achieve  feature-parity 
with  the  iOS  versions),  and  that  some 
features  weren’t  ready  for  last  fall’s 
initial  release.  At  the  time,  Apple  com¬ 
mitted  to  improving  the  apps  signifi¬ 
cantly  within  six  months  and  to  reintro¬ 
ducing  some  features.  The  list  of 
enhancements  included  AppleScript 
improvements  in  both  Numbers  and 
Keynote.  Evidently  the  time  has  come 
for  Apple  to  start  fulfilling  that  promise. 

WHAT  DOES  IT  MEAN? 

Years  from  now,  we  would  love  to  be 
able  to  look  back  and  see  that  this 
Numbers  update  was  a  turning  point  in 
the  life  span  of  AppleScript  and  Apple 
automation  as  a  whole.  Returning 
AppieScript  support  to  Keynote  and 
Pages  is  an  important  next  step,  but 
loads  of  other  Apple  apps  and  OS  X 
features  remain  hobbled  by  limited  or 
nonexistent  scripting  support.  Why  not 
implement  scripting  support  across  the 
board,  thereby  encouraging  third-party 
Mac  developers  to  do  the  same?  ■ 
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in  remissi^ 


Let’s  be  their  greatest  hope  too. 


Cancer  strikes  infants  and  children.  For  teens 
and  young  adults,  survival  can  depend  on 
treatment  by  a  pediatric  oncologist,  designed 
specifically  for  them. 

The  St.  Baldrick’s  Foundation  and  Stand  Up  To 
Cancer  are  funding  groundbreaking  collaborative 
research  to  bring  the  most  effective  therapies  to  kids 
fighting  cancer.  To  learn  how  you  can  help  keep 
these  kids  in  play,  go  to  stbaldricks.org/inplay  and 
standup2cancer.org/pediatrics. 


Julia  Hernandez?^ 

Diagnosed  at 


Samuel  L.  Jackson 

Stand  Up  To  Cancer  and 
St.  Baldrick's  Ambassador 


St;  Baldrick  s 


FOUNDATION 


Conquer  Childhood  Cancers 


!  H’jk  if  ick  s  Foundaiion  is  a  charitable  50 1  (c)(3)  organization  funding  childhood  cancer  research. 

1. 1  up  Tt;  Cancer  is  a  program  of  the  Entertainment  Industry  Foundation,  a  501  (c)(3)  charitable  organization 


Children  are  our  greatest  hope  for  the  future. 


:000  KIDS  WILL  BE 
DIAGNOSED  WITH 
CANCER  THIS  YEAR 


Photo  by  Nigel  Parry' . 


PLAYUST 


Everything  You  Need  to  Know 
About  iPods,  iTunes,  and 
Mac-Based  Entertainment 


Five  In-Ear  Headphones 
for  Your  Smartphone 

We  found  lots  of  things  to  like  and  some  things  to  dislike  in  new  in-ear 
headphones  from  Beats,  Bose,  Bowers  &  Wilkins,  Harman/Kardon,  and  Shore 


BY  MARK  SULLIVAN 


215 


The  portability  and  light  weight  of 
in-ear  headphones  are  great 
when  you’re  running  or  working 
out  at  the  gym— they  effectively 
block  out  the  sounds  of  the  outside  world. 
But  the  earbuds  are  so  close  to  your  ear¬ 
drums  that  any  sudden  spike  in  volume 
will  make  you  jump,  and  the  cord  tends  to 
create  noise  as  it  swings  around. 

The  five  models  I  tried  recently— from 
Beats,  Bose,  Bowers  &  Wilkins,  Harman/ 
Kardon,  and  Shure— balance  the  pros 
and  cons  of  in-ears  in  different  ways.  I 
found  something  to  like  in  all  of  them. 

SHURE  SE215 

Shore’s  years  of  experience  making  in-ear 
headphones  shine  through  in  some  user- 
friendly  touches  that  the  Shure  SE215 
($100;  go.macworld.com/se215)  includes. 

For  example,  the  last  3  inches  of  the 
SE215’s  cables  are  wrapped  in  a  bend¬ 
able  plastic  covering  that  molds  around 
the  top  of  your  ear.  The  cables  detach 
from  the  earpieces  to  prevent  the  ear¬ 
phones  from  getting  yanked  out  of  your 
ears;  and  the  cables  rotate  at  the  point 
where  they 
connect  with 
the  ear¬ 
pieces,  so 
cord  move¬ 
ment  has  little  effect 
on  the  earphones’  fit 
in  your  ears. 

These  earphones 
are  well  made.  The 


thick  clear  plastic  of  the  cables  lets  you 
see  the  braided  wires  inside.  The  SE215s 
come  with  foam  tips  (in  three  sizes)  that 
mold  to  the  shape  of  your  ear  canal. 

Even  though  the  sound  happens  in  a 
very  restricted  space  between  the  small 
driver  and  your  eardrum,  the  audio 
seems  wide  and  spacious.  At  reasonable 
volume  levels,  the  earphones  sounded 
accurate— not  tuned  to  favor  monstrous 
bass,  but  focused  on  reproducing  the 
sound  that  the  people  who  mixed  and 
mastered  the  recording  aimed  for. 

The  bass  is  large  and  loud  where  it’s 
supposed  to  be,  but  these  earphones 
deliver  equally  accurate  midrange  and 
high  sounds:  The  mids  are  punchy  yet 
restrained,  and  the  highs  crisp;  both 
have  a  pleasingly  mellow  quality. 

Still,  you  have  to  watch  the  volume  on 
these  earphones:  They  sound  so  good 
you’ll  want  to  turn  them  up,  and  they’ll 
deliver  excessive  volume  if  pushed. 

Regrettably,  the  SE215’sJack  is  so  big 
that  I  couldn’t  plug  it  into  my  phone  via 
the  opening  in  my  phone  case.  And  I 
suspect  that  my  case  won’t  be  the  only 

BOWERS  &  WILKINS  C5 


one  whose  opening  can’t  accommodate 
the  SE215.  This  drawback  isn’t  a  show- 
stopper,  but  it’s  something  to  bear  in 
mind  when  choosing  your  headphones. 

BOWERS  &  WILKINS  C5 

The  Bowers  &  Wilkins  C5  ($179;  go. 
macworld.com/bwc5)  earphones  look 
like  little  sawed-off  black  pipes  sticking 
out  of  your  ears,  with  silver  grilles  on  the 
ends.  The  pipes  are  made  of  plastic,  but 
underneath  is  a  solid  metal  construction 
around  the  actual  driver. 

A  small  tube  around  the  cable  holds 
volume  buttons,  a  call/pause  button,  and 
a  microphone.  In  my  tests  these  features 
worked  as  advertised. 

A  bendy  material  that  holds  its  shape 
coats  the  3  inches  of  cable  next  to  each 
of  the  C5’s  earphones.  Part  of  this  cable 
loops  up  above  each  earphone,  and  you 
can  push  it  against  the  cartilage  ridge  in 
your  ear  to  keep  the  driver  solidly  in 
place.  I  had  some  difficulty  getting  the 
earphones  wedged  in  place  using  these 
loops,  but  eventually  I  succeeded. 

The  original  rubber  tips  stuck  too  far 
into  my  ear  canal,  so  I  used  one  of  the 
supplied  replacements,  with  better  results. 
The  drivers  have  a  round,  full  bass 
response,  though  it’s  not  quite  as  punchy 
as  in  some  other  in-ears  I’ve  listened  to. 

The  mids  and  highs  were  a  bit  more 
stark,  which  was  fine  until  I  pushed  the 
volume  past  the  80  percent  mark  on  my 
iPhone;  then  they  began  to  sound  a  bit 
Jarring  and  shrill.  The  bass  frequencies’ 
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gain  didn’t  seem  to  ramp  up  as  quickiy. 

Overaii,  the  C5  earphones  create 
spacious,  dimensionai  sound.  They  don’t 
deliver  the  most  accurate  representation 
of  music  I’ve  heard  in  a  pair  of  in-ears, 
but  the  sound  is  pleasing— once  you  fit 
the  earphones  in  your  ears  correctly, 
with  the  right-size  rubber  tip. 

BOSE  MIE2i 

The  Bose  MIE2i  ($130;  go.macworld. 
com/bosemie2i)  earphones  don’t  sound 
or  look  as  good  as  many  less  expensive 
models  I’ve  tried.  The  earpieces’  exte¬ 
rior  is  composed  of  cheap-looking  black- 
and-silver  plastic.  The  flexible  plastic  of 
the  cord  seems  vulnerable  to  cuts. 

On  the  cord,  a  combination  control  for 
volume  and  call  muting,  together  with  a 
microphone,  lets  you  take  calls.  It  doesn’t 
look  very  sturdy,  but  it  seems  to  work. 

The  MIE2i  kicks  out  far  less  sound 
than  the  other  models  in  this  roundup, 
hitting  its  volume  ceiling  long  before  I 
reached  “rock  out”  volume  level.  Each 
earphone  has  a  rubber  tip  that  goes 
inside  your  ear  canal,  and  the  tip  has  a 
wing  that  tucks  under  the  cartilage  ridge 
on  your  ear  to  hold  the  earpiece  in  your 
ear.  Unfortunately,  I  couldn’t  get  the 
earpiece  to  fit  securely  in  my  ear,  and 
the  little  plastic  wing  didn’t  help. 


In  my  tests,  music  sounded  remote  and 
boxed  in.  The  bass  had  no  kick,  the  mids 
no  punch,  and  the  highs  no  crispness. 

I’m  sorry  to  pan  a  Bose  product,  since 
I  have  liked  many  of  the  company’s 
other  products  very  much.  But  the  only 
thing  I  can  see  that  props  up  the  price 
of  these  headphones  is  the  Bose  name. 

BEATS  TOUR 

Like  the  over-ear  Studio  headphones 
that  Beats  makes,  the  in-ear  Tour  ($150; 
go.macworld.com/beatstour)  head¬ 
phones  deliver  very  aggressive  sound, 
especially  with  rock  music. 

With  rock  songs  (like  the  Band  of 
Horses  music  that  I  was  testing  with), 
the  bass  was  very  much  present  in  the 
Tours,  and  yet  it  sounded  well  contained. 
The  mids  and  high  mids  were  a  little 
overbearing  at  times,  but  the  high  end 
had  an  admirable  smoothness  about  it. 

Listening  to  music  such  as  Aesop 
Rock,  I  could  tell  that  Beats  had  tuned 
these  phones  for  lots  of  bass;  neverthe¬ 
less,  the  big  hip-hop  bass  didn’t  render 
everything  else  muddy. 

Like  the  Studio  over-ear  phones,  the 
Tour  in-ears  have  a  volume  controller  on 
the  cord  with  a  microphone  for  taking 
calls.  A  button  between  the  volume 
buttons  switches  between  music  and 
phone  calls;  when  held  down,  it  can 
trigger  Siri  on  iPhones. 

HARMAN/KARDON  AE 

With  the  AE  ($95;  go.macworld.com/ 
hkae)  in-ear  headphones,  Harman/ 
Kardon  appears  to  have  adopted  the 
stainless-steel-and-biack  aesthetic  vibe 


of  the  iPhone.  These  earphones  look 
somewhat  like  little  rounded  aluminum 
boxes  hanging  out  of  your  ears,  and 
they  aren’t  especially  light.  The  metal 
construction  gives  them  a  sturdy, 
substantial  feel,  and  yet  the  earphones 
aren’t  heavy  enough  to  get  uncomfort¬ 
able  during  extended  use. 

One  of  the  few  parts  of  the  AE  that 
aren’t  composed  of  metal  is  the  rubber 
earpiece  that  fits  inside  the  ear.  You  get 
three  sets  of  these  earpieces,  along  with 
a  pair  of  foam  tips.  On  the  cord,  a  plastic 
three-button  controller  lets  you  adjust 
the  volume,  pause  the  music,  and  use  the 
controller  as  a  mic  for  calls. 

The  AE’s  high  price  tag  invites  high 
expectations  for  audio  performance.  The 
AE  uses  9mm  drivers,  which  pump  out 
plenty  of  bass.  As  with  most  new  head¬ 
phone  models,  heavy  bass  output  seems 
to  have  been  a  key  design  consideration. 

On  the  Steely  Dan  record  that  I  used 
for  one  part  of  my  testing,  the  AE 
headphones  reproduced  the  bass  in  a 
tight,  defined  way.  But  the  bass  in  that 
music  lives  in  the  upper  end  of  the 
low-frequency  range.  When  I  listened  to 
some  Aesop  Rock,  it  became  clear  that 
really  deep  bass  becomes  messy  and 
outsize  as  the  volume  goes  up.  When 
the  bass  isn’t  out  of  control,  the  mids 
can  sound  fairly  punchy  and  the  highs 
have  a  nice  smooth  gloss  to  them. 

For  people  who  are  attracted  to  the 
iPhone-inspired  design  of  these  head¬ 
phones,  the  audio  performance  won’t 
disappoint  with  most  types  of  music.  If 
sound  quality  is  your  most  important 
consideration,  though,  you  can  get  more 
bang  for  your  buck  elsewhere.  ■ 
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Tweak  Your 
iOS  Audio  With 
EQ  Settings 

Equalization  (EQ)  can  improve  the 
sounds  coming  out  of  your  iOS 
device.  Here’s  how  it  works. 


BY  MICHAEL  GOWAN 


In  an  ideal  listening  environment, 
with  perfect  music  files  and  perfect 
headphones,  you  wouldn’t  need  to 
boost  bass  or  tweak  treble— so  your 
iOS  device  wouldn’t  need  an  equalizer. 

But  most  of  us  spend  time  listening 
through  less-than-perfect  headphones 
on  the  train,  at  the  gym,  on  city  streets, 
and  in  other  situations  that  from  an  aural 
perspective  are  less  than  ideal.  That’s 
where  EQ  can  make  a  big  difference. 

EQ  adjusts  audio  signals  at  particular 
frequencies,  relative  to  other  frequen¬ 
cies.  A  person  with  fairly  good  ears  has 
a  hearing  range  of  20Hz-20kHz 
(20,000Hz),  with  bass  residing  in  the 
lower  frequencies  and  treble  tones  at 
the  higher  end  of  the  range.  When  you 
apply  EQ  to  music,  you  can  raise  or 
lower  specific  frequencies. 

iOS’S  BUILT-IN  EQ 

Go  to  Settings  •+•  Music  in  iOS  7’s  Music 
app,  and  you’ll  see  the  entry  for  EQJust 
below  Sound  Check.  iOS  7  offers  23 
preset  equalizer  settings,  each  with  a 
different  combination  of  bass,  midrange, 
and  treble  adjustments,  and  named 
(usually)  for  a  genre  of  music  that  Apple 
thinks  they  work  well  with.  The  Bass 
Booster  and  Bass  Reducer  options  do 
exactly  what  their  names  imply. 

When  you  select  an  EQ  option  in 
Settings,  it  applies  (on  the  fly)  to  all  of 
the  songs  you  play  in  the  Music  app;  the 
source  file  remains  unchanged.  If  you 
crave  greater  flexibility  in  your  EQ 
settings,  you  can  turn  to  iTunes  on  your 
computer  for  help.  Keep  in  mind,  how¬ 
ever,  that  iTunes  Match  and  EQ  don’t 
seem  to  play  well  together. 


PRECISION  TRACKING  You  can  easily  create  detailed, 
customized  EQ  settings  for  tracks  on  your  iOS  device  by 
using  Onkyo’s  no-cost  HF  Player  app. 


through  the  Equalizer  window,  your 
changes  won’t  carry  over  to  your  iOS 
device.  Also,  if  the  EQ  on  your  device  is 
set  to  Off,  the  device  won’t  play  the 
preset  you’ve  selected  for  any  song.  And 
keep  in  mind  that  using  EQ  can  have  a 
negative  impact  on  your  battery  life. 

OTHER  EQ  APRS 


SET  EQ  BY  THE  SONG 

To  explore  iTunes’  EQ  settings,  choose 
Window  ■*  Equalizer  for  a  visual  repre¬ 
sentation  of  the  affected  frequencies. 
Select  Treble  Booster  and  then  switch  to 
Bass  Booster,  and  you’ll  see  a  significant 
shift  as  the  virtual  knobs  move  to  their 
new  spots.  By  default,  iTunes  applies  the 
selected  EQ  to  all  songs,  but  you  can 
assign  EQ  settings  song  by  song. 

To  do  so,  select  a  song  and  press  S^-l 
to  open  the  Get  Info  window.  Click  the 
Options  tab,  and  you’ll  see  several 
settings  that  you  can  adjust  for  the  song. 
In  the  Equalizer  Preset  pop-up  menu, 
pick  the  setting  you’d  like  for  that  song, 
and  then  click  OK.  The  song  will  always 
play  with  that  EQ 
preset  on  your 
Mac,  and  the 
preset  will  carry 
over  when  you 
sync  the  song  to 
an  iOS  device.  In 
contrast,  if  you 
create  a  custom 
preset  in  iTunes 


e  s 

0On 


Equalizer 


LOST  IN  THE  MUSIC  iOS  7  hides  its  EO  options  within  the 
operating  system’s  Settings  menu. 


If  you’re  willing  to  forgo  using  the  built-in 
Music  app  in  iQS  7  for  playback,  you  can 
choose  from  among  several  apps  that 
offer  additional  flexibility  and  functional¬ 
ity.  For  example,  Onkyo’s  free  HF  Player 
(go.macworld.com/hfplayer)  brings  touch 
control  to  custom  EQ  settings. 

In  the  app,  select  the  song  from  your 
Music  library,  and  then  tap  the  Equalizer 
button.  Push  up  the  frequencies  you  want 
to  boost,  and  drag  down  the  ones  you 
want  to  lower.  You  can  create  detailed 
custom  settings  and  save  them  for  later 
use.  Just  as  the  built-in  iOS  EQ  does,  the 
app  applies  that  preset  to  all  songs,  but 
switching  among  your  choices  while 
you’re  playing  a  song  is  a  lot  easier. 

Aphex’s  Audio  Xciter  (go.macworld. 
com/xciter)  takes  a  different  approach 
to  EQ.  Instead  of  giving  you  access  to 
specific  frequencies,  it  lets  you  control 
Tune,  Harmonics,  and  Mix  settings,  which 
the  app  uses  to  tweak  the  sound  output. 
The  advantage  of  this  method  over  a 
standard  EQ  approach  is  that  the  app 
keeps  all  the  levels  in  the  song  bal¬ 
anced,  resulting  in  a  mix  that  hopefully 
resembles  the  original  more  closely.  The 
app  requires  a  $1  in-app  purchase  to 
unlock  this  functionality,  but  you  can  try  it 
for  5  minutes  a  day  before  you  buy  to 
see  if  it’s  worth  it. 

No  matter  which 
option  you  try,  you 
owe  it  to  your  ears 
to  give  an  EQ  app 
a  try.  You  may  find  a 
whole  new  world 
of  listening— no 
new  headphones 
required.  ■ 
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ILLUSTRATION  BY  MICHAEL  SLACK 


Ask  the  iTunes  Guy 

Of  track  lengths,  remote  storage,  and  genre  sorting. 


BYKIRKMCELHEARN 


This  month,  I  answer  ques¬ 
tions  about  setting  start  and 
end  times  for  tracks  in  the  cloud,  using 
smart  playlists,  and  shunting  iTunes 
media  files  to  another  location. 

Q:  I  bought  an  iPad  Air,  and  I  don’t 
plan  on  syncing  it  with  my  desktop 
computer  because  I  download  all  of 
my  iTunes  music  from  the  cloud.  But 
as  far  as  I  can  tell,  I  can’t  edit  the 
track  length  of  songs  on  the  iPad. 
Where  is  this  simple  feature? 


Bitcnes  Brew 


Summafv  Info  Video  Sorting 


Lyrics  Artwork 


Volume  Adjustment: 

"■■"n  g' 

-lOOX 

None  -t-lOOX 

Equalizer  Preset: 

[  None 

T 

Media  Kind: 

Music 

; 

Rating: 


V Start  Time;  lo:37  f 

Stop  Time;  26;S9.S91 

i_  Remember  playback  position 
ly^Sklp  when  shuffling 


ON  THE  CLOCK  You  can  set  the  point  at 
which  an  audio  track  begins  or  ends  by 
using  this  pane  of  the  Info  window. 


library,  no  matter  where  the 
music  is  stored  (see  go. 
macworld.com/managelib). 

The  other  option  is  to 
move  part  of  your  iTunes 
library  to  another  disk.  You 
can  do  this  with  the  $15 
TuneSpan  app  (go.macworld. 
com/tunespanapp). 


A:  You’re  describing  a  feature  that  lets 
you  tell  iTunes  to  start  or  end  any  track 
at  a  specific  point.  To  access  it,  select  a 
track,  press  5€-l,  and  click  the  Options 
tab.  Next,  enter  a  Start  Time  and/or  Stop 
Time,  and  click  OK.  But  as  you  say,  this 
feature  isn’t  available  on  iOS  devices. 


It’s  not  clear  from  your  question 
whether  you  use  iTunes  Match  or  just 
download  music  you’ve  purchased  from 
the  iTunes  Store.  In  the  latter  case,  you 
can’t  alter  your  music’s  tracks  or  other 
options  because  the  iPad  doesn’t  allow 
you  to  edit  start  and  end  points. 

The  trick  is  to  edit  the  tracks  in  iTunes 
first.  Once  you’ve  done  that,  you  can 
sync  the  tracks  to  the  iPad  via  iTunes 
or,  if  you’re  using  iTunes  Match,  allow 
iTunes  Match  to  sync  with  your  iTunes 
library.  Subsequently,  when  you  down¬ 
load  the  music  from  iTunes  Match  to 
your  iPad,  the  files  will  retain  the  edits 
that  you  made  in  iTunes. 


Q:  I  often  assign  multiple  genres,  like 
“rock  jam  instrumental,”  to  songs. 
When  I  create  a  smart  rock  playlist, 
iTunes  chooses  only  songs  whose 
genre  Is  listed  as  “rock,”  excluding 
songs  whose  genres  contain  rock  and 
other  words.  I’d  like  the  rock  playlist 
to  include  any  song  with  rock  in  the 
genre  field.  How  can  I  do  this? 

A:  I’ve  long  wished  that  I  could  assign 
multiple  genres  to  music  in  iTunes.  Your 
idea— using  multiple  words  as  a  custom 
genre— is  good,  but  not  perfect.  I’d  rather 


Smart  Playlist 


Match  the  following  rule: 

Genre  contains  v  Ikock 

Limit  to  -25  ]  ■  items  i  i  selected  by  i  random 

Match  only  checked  items 
•VfUve  updating 

FIND  YOUR  ROCK  Setting  a  smart  playlist  to  find  songs 
where  the  genre  contains  the  word  ‘rock’  will  return 
tracks  whose  genre  is  ‘rock’  plus  any  other  words. 

iTunes  let  users  apply  several  “real” 
genres  to  music.  For  example,  as  I  write 
this.  I’m  listening  to  Miles  Davis’s  Bitches 
Brew.  Is  it  Jazz?  Is  it  rock?  Is  it  fusion?  In 
many  ways,  it’s  all  three— and  more. 

But  to  solve  your  issue,  select  Genre 
contains  Rock  (as  shown  above)  to  find 
any  genre  containing  the  word  rock.  ■ 


O:  I  store  my  music  library  on  an 
iMac  with  2TB  of  storage.  Is  it 
possible  to  duplicate  my  iTunes 
library,  or  store  it  remotely  on  a 
different  device,  yet  still  access  it 
from  the  various  machines  on  our 
home  sharing  network? 


A:  One  option  is  to 
move  your  iTunes 
media  files  to  an 
external  hard  disk  or  to  a 
network  volume.  As  long  as 
iTunes  is  running  on  your  Mac, 
other  computers  will 
be  able  to  access  the 


MAY  2014  •  MACWORLD  85 


PLAYLIST 


Six  Compact  Components  for 
Upgrading  Your  Computer’s  Audio 

Your  speakers  and  headphones  won’t  sound  as  good  as  they  could  if  your  computer’s 
audio  hardware  is  mediocre.  These  compact  accessories  make  for  easy  audio  upgrades. 


BY  R.  MATTHEW  WARD 


If  you’ve  invested  in  high-quality 
headphones  or  speakers,  you  can 
use  an  external  digital-to-analog 
converter  (DAC)  to  help  those 
components  reach  their  full  potential. 
Many  external  DACs  also  offer  signifi¬ 
cantly  better  headphone  amplification 
than  you’d  get  through  your  computer 
unaided,  with  tighter  and  stronger  bass, 
increased  clarity  and  detail,  better 
separation  of  instruments  and  notes, 
and  other  subtle  improvements.  These 
changes  bring  you  closer  to  your  music. 

INCONSPICUOUS  OFFERINGS 

The  best  values  for  computer-focused 
DACs  are  the  size  of  a  deck  of  cards  or 
smaller,  and  receive  audio  and  power 
from  your  computer’s  USB  port.  Some 
time  ago  I  reviewed  (go.macworld.com/ 
arcamrev)  Arcam’s  rPAC  ($249;  MM; 
go.macworid.com/arcam);  it  impressed 
me  with  its  build  and  sound  quality.  But 
a  number  of  rival  models  offer  strong 
competition  to  the  Arcam  in  price,  size, 
features,  and/or  sound  quality. 

I  gathered  six  such  products,  ranging 
in  price  from  $149  to  $299.  Each  is  small, 
uses  USB  for  power  and  digital-audio  in¬ 
put,  has  a  headphone  output  with  analog 
volume  adjustment,  and  supports  high- 
resolution  audio  files  at  a  sample  rate  of 
up  to  96kHz  with  24-bit  depth  (some 
support  192kHz  with  24-bit  depth).  Most 
of  the  products  use  asynchronous  USB 
technology,  in  which  the  DAC  controls 
the  rate  of  data  transmission  from  the 
computer  to  reduce  timing  errors  (called 
Jitter)  that  damage  sound  quality. 

I  used  each  model  during  regular 
listening  sessions  and  while  auditioning 
headphones  for  other  reviews.  For  direct 
comparisons,  I  used  my  full-size  home 
stereo  and  two  reference  headphones: 
the  full-size,  open  AKG  K  701— currently 


available  as  the  Q  701  ($350;  go. 
macworld.com/q701)— which  is  particu¬ 
larly  picky  about  amplification;  and  the 
JH  Audio  JH13  Pro  FreqPhase  ($1099; 
go.macworld.com/Jh13pro)  custom 
in-ear-canal  headphones,  which  can  be 
difficult  to  drive  due  to  low  impedance. 

CENTRANCE  DACPORT 

Originally  released  in  2009  (for  $400), 
CEntrance’s  DACport  ($250;  $Mf; 
go.macworld.com/dacport)  consists  of  a 
sturdy  aluminum  tube  with  a  Mini-USB 
port  at  one  end,  a  Vi-inch  headphone  and 
line  output  at  the  other  end,  and  the  rest 
of  the  electronics  housed  in  between.  A 
rubbery  volume  knob  resembling  a  pencil 
eraser  lies  equidistant  from  the  two  ends. 
The  seller  also  bundles  a  carrying  pouch, 
a  USB  cable,  a  belt  clip,  and  a  3.5mm-to- 
Vi-inch  headphone  adapter. 

The  DACport’s  headphone  amplifier  is 
based  on  a  Class  A  design,  which  may 
produce  better  audio  quality  than  Class 
B  and  D  designs.  This  approach  means 
that  the  DACport  is  less  energy  efficient, 
since  power  not  used  to  drive  head¬ 
phones  converts  into  heat— the  DACport 
gets  warmer  than  the  other  units  I 
reviewed,  though  never  actually  hot. 
Instead  of  relying  on  asynchronous  data 
transfer,  the  DACport  uses  adaptive 
transfer,  in  which  the  computer  controls 
data  transfer,  potentially  increasing  jitter 
(though  the  technology  works  in  combi¬ 
nation  with  CEntrance’s  proprietary 
jitter-reduction  technology). 

AUDIOQUEST  DRAGONFLY 

Like  the  DACport,  AudioQuest’s  Dragon- 
Fly  ($149;  $Mf  go.macworld.com/ 
dragonfly)  has  a  USB  input  on  one  end 
and  a  3.5mm  headphone  jack  on  the 
other,  but  it  is  both  smaller  and  simpler. 
Because  it  includes  a  standard  USB 
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plug,  the  DragonFly  can  connect  directly  | 
to  a  computer,  like  a  thumb  drive.  Instead 
of  offering  a  physical  volume  control,  the 
DragonFly  relies  on  the  host  computer’s 
software  volume  setting.  A  recent  hard¬ 
ware  revision,  to  version  1.2,  improves 
the  device’s  audio  circuitry. 

The  DragonFly  offers  impressive 
performance  and,  despite  its  small  size, 
feels  substantial,  with  a  pleasant-to-touch 
rubbery  exterior.  The  DragonFly  logo 
on  the  outside  lights  up  to  indicate  (by 
changes  in  color)  the  current  sample  rate 
(up  to  96kHz  with  24-bit  color  depth). 
AudioQuest  includes  a  leather  carrying 
pouch  and  a  cap  for  the  USB  connector. 

Owing  to  its  thumb-drive-like  design, 
with  heavier  headphone  or  interconnect 
cables  the  DragonFly  can  strain  your 
computer’s  USB  port.  To  deal  with  this 
shortcoming,  the  company  sells  the  $17 
DragonTail— a  USB  extension  that  also 
keeps  the  DragonFly  from  blocking 
tightly  spaced  ports  on  your  computer. 

The  DragonFly’s  small  size  and  all-in- 
one  design  make  it  a  particularly  good 
match  for  use  with  a  laptop  on  the  go. 
Because  of  its  convenience,  I  often  used 
the  DragonFly  for  portable  listening. 

MERIDIAN  EXPLORER 

The  Explorer  ($299;  go.macworld. 
com/explorer)  is  an  aluminum  tube,  closer 
in  size  to  the  DACport  than  to  the  Dragon- 
Fly,  but  much  lighter;  a  flat,  rubberized 
underside  helps  the  device  stay  in  place. 

One  end  of  the  Explorer  has  a  Mini-USB 
input;  the  other  hosts  a  3.5mm  head¬ 
phone  jack  with  software  volume  control. 

The  output  end  has  an  auto-switching 
3.5mm  analog  and  digital  output,  which 
you  can  use  to  connect  to  a  full-size 
stereo  or  powered  speaker  system;  the 
optical  output  lets  the  device  function  as 
a  high-quality  USB-to-optical  converter, 
so  you  can  connect  your  computer  to  a 
higher-end  DAC  that  lacks  USB  Input. 

Three  white  LEDs  along  the  top 
indicate  the  sample  rate;  44.1kHz/48kHz, 
88.2kHz/96kHz,  or  176.4kHz/192kHz; 
the  Explorer  is  one  of  only  two  models  I 
tested  that  support  this  last  rate.  Merid¬ 
ian  includes  a  short  USB  cable  and  a 
carrying  pouch  in  the  bundle. 


The  DragonFly  logo 
lights  up  to  indicate 
(by  changes  in  color) 
the  current  sample 
rate  (up  to  96kHz  with 
24-bit  color  depth). 

L 


HRT  MICROSTREAMER 

The  latest  model  from  High  Resolution 
Technologies,  the  MicroStreamer  ($190; 
MM:  go.macworld.com/microstreamer), 
is  the  company’s  most  portable  DAC  yet. 

The  MicroStreamer  is  a  plain  but 
well-made  aluminum  box,  slightly  larger 
than  the  AudioQuest  DragonFly,  with  a 
Mini-USB  input  on  one  end  and  two 
3.5mm  audio  outputs  on  the  other.  As 
is  the  case  with  the  Meridian  Explorer, 
one  of  the  device’s  outputs  is  a  line- 
level  output  for  connecting  to  an  audio 
system;  the  other  output’s  level  is 
software-controlled  for  use  with  head¬ 
phones.  Along  the  side  are  LEDs  for 
indicating  the  incoming  sample  rate 
(44.1kHz,  48kHz,  88.2kHz,  or  96kHz), 
and  whether  the  unit  is  muted  (via 
software).  HRT’s  package  includes  a 
USB  cable  and  carrying  pouch. 

You  can  update  the  MicroStreamer’s 
firmware  over  a  USB  connection  to  a 
Windows  PC.  A  recent  update  brought 
with  it  a  cool  new  feature:  the  option  to 
use  the  MicroStreamer  with  iOS  devices. 
The  version  1.2  firmware  reduces  power 


I  draw  to  98mA,  making  the  MicroStreamer 
the  only  bus-powered  DAC  I’ve  seen 
that  works  with  a  direct  connection  to  an 
iOS  device.  This  change  in  power  draw 
also  benefits  owners  of  Android  devices 
that  support  USB  On-The-Go. 

AUDIOENGINE  D3  PREMIUM 
24-BIT  DAC 

_ I  Audioengine  is  known  for  its  excellent 

powered  monitor  speakers,  which  work 
as  alternatives  to  computer  speakers, 
iPhone  and  iPod  docks,  and  even  small 
home  stereo  systems.  Among  the 
company’s  other  electronics  offerings 
are  the  highly  rated  N22  desktop 
amplifier  ($199;  Mff:  go.macworld.com/ 
audioenginen22)  and  the  brand-new  D3 
Premium  24-bit  DAC  ($189;  fM^:  QO- 
macworld.com/d3premium)  headphone 
amplifier  and  DAC. 

The  D3  mimics  the  DragonFly’s 
thumb-drive  design.  The  D3’s  attractive 
brushed-aluminum  case  sports  two 
LEDs:  One  indicates  power,  and  the 
other  indicates  a  high  (88.2kHz  or 
96kHz)  sample  rate.  The  D3  comes  with 
a  carrying  pouch  and  a  3.5mm-to-V4-inch 
headphone  adapter. 

CAMBRIDGE  AUDIO 
DACMAGIC  XS 

I  have  long  admired  Cambridge  Audio’s 
now-discontinued  DacMagic  ($429 
when  last  available),  so  I  was  excited  to 
learn  of  the  company’s  recent  introduc¬ 
tion  of  the  DacMagic  XS  ($190;  Mfs; 
go.macworld.com/dacmagicxs),  a  small, 
USB-powered  DAC  that  competes  in 
price  with  the  models  reviewed  here. 

The  DacMagic  XS  most  closely 
resembles  the  MicroStreamer:  It’s  a  small 
black  aluminum  box  with  a  Micro-USB 
input  on  one  end  and  a  3.5mm  head¬ 
phone  Jack  on  the  other.  On  top  of  the 
unit  are  volume  up  and  volume  down 
buttons.  During  playback,  an  LED  glows 
in  one  of  three  colors,  corresponding  to 
the  device’s  44.1kHz/48kHz,  88.2kHz/ 
96kHz,  and  176.4kHz/192kHz  sample 
rates.  (To  play  back  176.4kHz/192kHz 
files,  you  must  set  the  unit  to  Class  2 
mode  by  holding  down  the  volume 
buttons  for  a  few  seconds.)  ■ 
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Mac  OS  X  Hints 

The  insider  tips  you  won’t  get  from  Apple. 


BY  LEX  FRIEDMAN 


Answering  Your  Questions  and 
Sharing  Your  Tips  About  Getting 
the  Most  From  Your  Mac 
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HELLO,  OLD  FRIENDS  Thanks  to  iCIoud  sharing,  your  iOS  keyboard  text  shortcuts  will  also  work  in  OS  X. 


SHARE  TEXT  SHORTCUTS 
BETWEEN  iOS  AND  OS  X 

Hints  reader  EPunisherl  came  across  a 
nifty  feature  in  OS  X  and  iOS  by  pure 
accident;  Any  keyboard  text  shortcuts 
you  create  in  iOS  (under  Settings  •* 
General  Keyboard  ■*  Shortcuts)  are 
shared  via  iCIoud  with  OS  X. 

In  his  case,  he  was  in  Messages  on 
his  Mac  when  he  accidentally  typed 
‘eag’— a  shortcut  he  had  created  in  iOS 
so  that  he  could  quickly  insert  his  work 
email  address.  But  when  he  typed  that 
shortcut  on  his  Mac  and  pressed 
<Space>,  the  shortcut  autofilled  his 
email  address  into  the  message.  He 
then  tried  typing  some  of  his  other  iOS 
shortcuts,  and  they  all  autocompleted. 
Opening  the  Text  tab  in  the  System 
Preferences  Keyboard  pane,  he  found 
all  of  his  iOS  shortcuts  listed  there. 

The  iCIoud  sharing  also  works  the 
other  way;  Any  shortcuts  you  create  in 
OS  X  should  show  up  in  iOS. 

INVOKE  APR  EXPOSE  VIEW 
FROM  THE  DOCK 

OS  X’s  App  Expose  feature  allows  you  to 
view  all  of  the  windows  for  the  frontmost 
application.  You  can  invoke  it  via  key¬ 
board  shortcut  (which  you  configure  in 
the  Mission  Control  preference  pane)  or 
by  trackpad  swipe  (which  you  configure 
in  the  Trackpad  pane).  But  if  you  want  to 
view  the  windows  for  another  program, 


normally  you  have  to  switch  to  that  app 
first  and  then  invoke  App  Expose. 

Topher  Kessler  at  CNet  recently  noted 
another,  lesser-known  technique  that 
will  reveal  the  windows  of  any  running 
application;  Hover  your  mouse  pointer 
over  the  open  app’s  icon  in  the  Dock, 
and  then  use  the  trackpad  gesture  of 
your  choice  to  invoke  App  Expose.  The 


windows  of  that  application  will  appear 
on  screen:  if  you  click  a  window,  you’ll 
promptly  switch  to  it  in  that  app.  - 

ADJUST  PREVIEW  VIEWS 
THROUGH  SHORTCUTS 

Meanwhile,  at  The  Unofficial  Apple 
Weblog  (tuaw.com),  our  friend  Erica 
Sadun  offered  a  tip  to  improve  reading 
in  Preview.  She  observed  that,  when 
you’re  reading  a  PDF  file  in  Preview, 
adjusting  the  app  so  that  it  shows  just 
one  full  page  of  the  material  at  a  time 
can  be  irritating;  a  bit  of  the  page 
before  or  after  is  always  showing,  and 
you  might  try  to  mess  with  the  zoom 


r  n 

When  you’re  reading  a  PDF  file  In  Preview,  adjusting 
the  app  so  that  it  shows  Just  one  full  page  of  the 
material  at  a  time  can  be  irritating. 

L  J 


88  MACWORLD  •  MAY  2014 


•  8  ®  ✓  Content  Only  XXI 

iE]-,£  Thumbnails  XX2 

Table  of  Contents  XX3 

Highlights  and  Notes  XX4 

Bookmarks  XX5 

Contact  Sheet  XX6 

Continuous  Scroll  X 1 

V  Single  f^ge  X2 

Two  Pages  X3 

Soft  Proof  with  Profile  ► 

Shov,'  Document  Background  X  XB 

Actual  Size  XO 

Zoom  to  fit  X9 

Zoom  In  X+ 

Zoom  Out  X- 

Zoom  to  Selection  X  * 

Sidebar  p 

Show  Edit  Toolbar  -OXA 

Hide  Toolbar  XI 

Customize  Toolbar... 

Slideshow  OXF 

Enter  Full  Screen  ^XF 


t.pdf  (page  1  of  15) 


-i-  - 


Your  McMl  ••cwrtv  noKtbm 


I  CMonng  a  Ma 
’  chonga  tw  m  or 

waW  t3  tOflo  totna  fund  <a«a  paqo  f&i  »  1^;  You  lJ  Sqou— 


You  mwM  antor 
i  your  SStanj  ahovo  < 


G  Haado'^ou■enoidfwl^quaii^‘n9(Mnly«.  ^Msa^TiwI 

ad  VKOffl^  fhe«M*^>*'S9*n>v«*cMHDuiootyourdt(Mnd«.4nMF  I 

aSS»)Btxiv«  _  WBtfiWsfwaNKa.^ 


a  uj  QualMno  vkflh  dap«r<aw  diW  flWM 


u  M  oopanoant.  do  not  obnDk  box  6a 


■TatssaaTTw/^okit 


TS' 

J  No.  of 


naiMMSou  |(atfftri«lfM  •  atewi  won  you 

t  m  wyeyma  •cMnetWoW. 
<  {  r  .  you  Ou*  H  duorca 

4-——  --  ■  ■■  or  Maaraflon 

'  I»«a  oao*  2D) 

OopoodeeXa  on  Oc 


'“T 


-h- 


iW-2 

iquuod 

fena  aa  . 

requuod 


Laul- 


10  Tscobia  rafcincH  crMfts,  or  o'^aaCi  of  ttaie  and  tocat  inoomo  UPCf»  fsoe  pas*  23)  . 

11  Altnonv  iwxnvM  .  .  ... 

It  Buatnaea  ktcom  or  Ocaai  Anacti  Sctwduia  C  or  CG . 

13  Captaf  gv'  or  OoMi  AMatfi  Sotwdula  0  R  roquirad  R  not  raqyroo.  cnacic  hara  >  D 

14  CMhar  oanw  or  tioaaaa^  ARach  Form  4797  . . 

lOa  (tf^nbiAo.'n  .  .  Li^j _  j  |  b  T«abia  amoorx  laao pagans} 

i6o  Ptrm^xA  and  vstmum  1  i _ i  .  t  b  ^nabie  amoum  (aw  onoe  2^ 

~~  i~ir(‘r'  r‘iiTi~rii  ~  iifwiliiiinniimiriiiirf^li"'  "  Au»nH.<?r*,«r.sun‘i, 


Add  nun*«i«  oaI  I 
IxwOowA  V-i-r4 


ONE  AT  A  TIME 

Preview  provides 
a  Single  Page 
command  for 
controlling  how  a 
PDF  file  displays. 


anci  the  winciow  size  to  make  the  app 
truly  show  just  one  page  at  any  moment. 

Fortunately,  you  don’t  have  to  go 
through  a  bunch  of  fiddly  adjustments: 
Sadun  points  out  that  Preview’s  built-in 
keyboard  shortcuts  can  do  the  job  for 
you.  If  you  select  View  Single  Page 
from  the  menu  (or  simply  press  3€-2), 
Preview  displays  one  page  at  a  time, 
nicely  centering  it  to  boot.  Alternatively, 
you  can  choose  Wew  •*  Zoom  to  Fit  (or 
press  9€-9)  to  make  the  page  fit  neatly 
into  the  current  window. 

FORCE  A  PDF  TO  DISPLAY 
THUMBNAILS 

Meanwhile,  Hints  reader  BF-H  brings  up 
a  problem  in  Preview:  Let’s  say  you  want 
to  open  a  PDF  file  with  its  thumbnails 
displayed,  but  the  person  who  produced 
the  PDF  did  so  with  the  table  of  contents 
displayed.  Even  if  you  open  the  PDF, 
choose  View  Thumbnails,  and  then 
save  it  (File  Save),  the  next  time  you 
open  the  PDF  it  will  display  the  table  of 
contents  rather  than  the  thumbnails. 

You  have  a  way  around  that  annoy¬ 
ance.  Instead  of  selecting  File  -kSave, 
select  File  •*  Export  as  PDF.  In  the  sub¬ 
sequent  Export  sheet,  adjust  the  name 
by  removing  the  duplicate  .pdf  exten¬ 
sion,  and  then  click  Save.  When  you 
next  open  the  resulting  PDF,  the  thumb¬ 
nails,  instead  of  the  table  of  contents, 
should  display  automatically. 


MOVE  THE  TERMINAL  CURSOR 
WITH  YOUR  MOUSE 

If  you’ve  spent  any  time  working  in  the 
Terminal,  you  know  how  frustrating  it 
can  be  to  press  the  arrow  keys  end¬ 
lessly  just  to  move  the  cursor  forward 
and  backward  in  the  command  line.  It 
doesn’t  have  to  be  that  way,  however: 
Simply  hold  down  the  <Option>  key, 
and  then  click  with  the  mouse  where 
you  want  the  cursor  to  go.  It’ll  scoot  to 
the  position  you  clicked,  and  you  can 
get  on  with  your  editing. 


CHANGE  THE  BACKGROUND 
AND  FONT  IN  NOTES 

If,  like  Hints  reader  FG,  you  aren’t  fond 
of  the  papery  background  of  OS  X’s 
venerable  Notes  app— or  its  tendency  to 
forget  the  font  size  you’ve  set— you  can 
fix  both,  but  doing  so  ain’t  easy. 

First  make  a  backup  of  Notes. app 
(find  it  in  your  Applications  folder).  Then 
<Control>-click  (or  right-click)  the  app, 
and  select  Show  Package  Contents. 
Navigate  to  the  Resources  folder,  and 
find  the  files  pad. css  and  paper.tiff. 

Copy  the  first  of  those  into  a  folder  for 
which  you  have  write  permissions  (say, 
youruserfolder/Documents),  and  open  it 
in  a  text  editor.  Replace  the  @[FONT_ 
SIZE]  item  on  the  fifteenth  line  with  a 
font  size  that  suits  you.  (With  my  bad 
eyes,  I  chose  18px.)  Save  this  file  and 
replace  the  original  with  this  version. 

Next,  find  or  create  a  .tiff  image  of  the 
coior  you  want  as  the  note  background. 
Name  this  image  paper.tiff  and  replace 
the  original  file.  Restart  Notes. app,  and 
wwyour  changes  should  appear. 

This  is  deep-level  muckery,  and  we 
can’t  guarantee  it  won’t  munge  your 
system;  if  it  does,  copy  the  backup  you 
made  to  the  Applications  folder.  Also, 
note  that  Software  Update  could  over¬ 
write  your  changes  at  any  moment.  ■ 
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NOTES’  NEW  LOOK  If  you’re  willing  to  tinker,  you  can  make  a  few  alterations  to  the  appearance  of  Notes. 
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Mac  911 

Solutions  to  your  most  vexing  Mac  problems. 


BY  CHRISTOPHER  BREEN 


RENAME  ITEMS 
IN  A  FLASH  With 
Automatorand 
several  simple 
actions,  you  can 
easily  rename 
multiple  files. 


Batch-Rename  Files  for  Free 

Q:  For  a  couple  of  months  I’ve  been 
working  on  a  project  in  which  I  created 
a  few  hundred  files  using  the  naming 
format  ‘1.1  My  File  Name.txt’.  I’ve  Just 
been  told  that  I  have  to  use  a  different 
naming  format,  ‘1_1_my_file_name.txt’, 
because  of  how  the  files  are  tracked  in 
the  company’s  database.  I  don’t  want 
to  do  this  by  hand.  Do  you  have  any 
tips  for  speeding  up  the  process? 

via  the  Internet 

A:  If  you’re  willing  to  cough  up  $20, 
Publicspace.net  offers  a  great  option 
in  the  form  of  A  Better  Finder  Rename 
(see  our  review  on  page  16),  as  does 
Many  Tricks  with  its  $19  Name  Mangier 
utility  (manytricks.com/namemangler). 
Either  tool  is  worth  the  money  if  you 
need  to  do  this  kind  of  thing  routinely. 

But  Automator  can  handle  the  task  for 
free.  Launch  Automator,  and  from  the 
template  chooser  se\ec\.  Application.  In 
the  next  window  enter  rename  in  the 
Search  field.  Drag  the  first  result.  Rename 
Finder  Items,  into  the  workflow  area  to 
the  right.  You’ll  have  the  chance  to  make 
copies  of  any  files  the  workflow  affects; 
it’s  up  to  you  to  decide  whether  taking 
this  step  is  a  good  idea.  Next,  drag  two 
more  instances  of  this  action  into  the 
workflow  area,  but  decline  the  offer  to 
create  additional  copies  of  your  files. 

In  the  first  two  actions,  select  Replace 
Text  in  the  first  pop-up  menu.  In  the  first 
action’s  Find  field  enter  a  period  (.)  and 
choose  bosename  only  in  the  next 
pop-up  menu.  In  that  action’s  Replace 
field  enter  an  underscore  (_). 

In  the  next  Rename  Finder  Items 
action,  type  a  space  in  the  Find  field, 
choose  basename  only  in  the  pop-up 
menu,  and  again  enter  an  underscore 
character  in  the  Replace  field. 


In  the  third  action  choose  Change 
Case  from  the  first  pop-up  menu  and 
change  the  other  two  to  read  Basename 
only  to  lowercase.  Save  the  workflow  as 
an  application  and  place  it  on  your  Mac’s 
desktop  (see  “Rename  Items  in  a  Flash”). 

Now  select  one  of  the  files  you  wish  to 
rename  and  drop  it  on  top  of  the  applica¬ 
tion.  If  the  procedure  creates  the  results 
you  wish,  select  all  of  the  other  files  in 
question  and  drop  them  on  the  applica¬ 
tion  as  well.  Automator  will  churn  through 
the  workflow  and  rename  the  files. 

Drag  Items  to  Your  Hard 
Drive  Without  Having  to 
Enter  a  Password 

O:  I  Just  got  a  new  MacBook  Pro  with 
Mavericks,  and  I  noticed  that  if  I  want 
to  drag  a  file  onto  the  hard  drive  I  now 
have  to  type  my  password;  I  then  have 
to  type  it  again  if  I  want  to  remove  the 


file.  I  do  this  frequently  in  order  to 
make  files  available  to  transfer  online 
to  a  PC.  Is  there  a  way  to  turn  the 
feature  off  so  that  I  can  transfer  files  in 
and  out  of  the  hard  drive  without  the 
extra  step  of  entering  a  password? 

Terry  Bone 

A:  First,  a  little  background.  With  Mac 
OS  X  10.8  (Mountain  Lion)  and  later, 
Apple  made  the  startup  drive  system- 
owned.  You  can  check  out  this  arrange¬ 
ment  for  yourself  by  selecting  your 
startup  drive  in  the  Finder,  pressing  J€-l, 
and  then  taking  a  gander  at  the  bottom 
of  the  Info  window  (in  the  Sharing  & 
Permissions  area).  You’ll  see  that  the  first 
entry  is  ‘system’  followed  by  ‘wheel’  and 
then  ‘everyone’.  The  ‘system’  entry  has 
Read  &  Write  permissions  while  ‘wheel’ 
and  ‘everyone’  are  marked  Read  Only. 
Navigate  to  the  Documents  folder  inside 
your  user  folder  and  perform  the  same 
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5€-l  trick,  and  your  name  will  appear  as 
the  top  entry  in  this  area  along  with 
Read  &  Write  permissions. 

The  upshot  of  this  setup  is  that  when 
you  drag  a  file  on  top  of  your  startup 
drive’s  icon,  OS  X  asks  you  to  authenti¬ 
cate  the  action  with  your  username  and 
password— and  this  happens  because 
you’re  you  and  not  ‘system’. 

Fortunately,  you  can  do  something 
about  this  restriction.  To  muscle  your 
way  past  it,  first  select  your  hard  drive, 
press  S€-l,  click  the  lock  icon,  and  enter 
your  password  when  OS  X  demands  it. 
Then  click  the  small  plus  (+)  button  in  the 
bottom-left  corner  of  the  Info  window, 
and  in  the  next  sheet  click  first  your  user- 
name  and  then  the  Select  button.  A  new 
entry  with  your  username  will  appear  in 
the  Sharing  &  Permissions  area.  Click 
Read  Only  and  change  it  to  Read  & 

Write.  From  now  on  you  will  be  able  to 
drag  items  to  the  hard  drive  without 
having  your  ID  checked  at  the  door. 

If  you  decide  to  take  this  step,  note 
that  you  should  absolutely  not  then  click 
the  gear  icon  and  choose  ‘Apply  to 
Enclosed  Items’.  Doing  so  would  change 
the  permissions  on  a  lot  of  files  that  you 
shouldn’t  tamper  with.  In  addition,  those 
people  who  respect  Unix’s  structure 
and  permissions  will  give  you  the  hairy 
eyeball  for  doing  this,  as  Apple  imple¬ 
mented  the  demand-a-password  scheme 
to  help  make  your  Mac  more  secure.  If 
you  are  the  only  user  who  has  access  to 
the  Mac,  go  to  town.  Otherwise,  if  the 
Mac  exists  in  a  shared  environment, 
leave  things  just  as  they  are. 

Play  AVI  Movies  in  Mavericks 

O:  I  have  a  lot  of  old  .avi  movie  files 
from  the  days  when  I  was  using  a 
Windows  PC.  I  would  like  to  play  them 
on  my  Mac,  but  I  can’t  seem  to  when 
running  Mavericks.  What  should  I  do? 

John  Nunes 

A:  You’re  correct  in  noting  that  Quick¬ 
Time  Player  X  cannot  play  .avi  movie 
files— but  then  again,  it  never  could  play 
them  natively.  Instead  you’d  have  to 
install  something  like  the  Perian  Quick¬ 


Time  plugin  (www.perian.org),  which 
supports  playback  of  a  wide  variety  of 
video  files,  including  the  many  formats 
gathered  under  the  AVI  umbrella. 
Regrettably,  however,  the  team  behind 
Perian  has  chosen  to  halt  development. 
And  with  Mavericks,  the  foundation 
underiying  QuickTime  has  changed 
such  that  older  plugins  do  not  work  with 
QuickTime  X  (although  they  continue  to 
work  with  QuickTime  Player  7). 

You’re  not  entirely  out  of  luck,  though. 
VideoLAN’s  VLC  Media  Player  (donation 
requested:  go.macworld.com/vlcplayer) 
can  play  your  .avi  files.  Just  launch  the 
application  and,  in  the  VLC  media  player 
window,  drag  in  the  movie  you  want  to 
watch;  it  will  start  playing  instantly. 

But  suppose  you’d  like  to  watch  your 
movies  outside  of  VLC.  In  that  case  I’d 
suggest  converting  them  to  a  format 
that’s  compatible  with  Mavericks— 
MPEG-4  (H.264),  for  example.  VLC  can 
output  a  converted  file,  but  I’ve  found  the 
results  of  its  work  to  be  a  little  iffy:  It  can 
drop  frames,  making  for  stuttering  video. 

You  can  find  multiple  tools  on  the 
market  for  performing  this  file-format 
conversion  (some  of  which  are  merely 
copies  of  other  utilities),  but  I  wouldn’t 
bother  paying  for  one.  Instead,  down¬ 
load  the  free  HandBrake  (handbrake.fr). 
Among  its  many  talents,  HandBrake 
can  convert  your  AVI  movies  to  a  format 


that’s  playable  on  all  Apple  devices. 

To  do  the  Job,  first  launch  Hand- 
Brake.  In  the  navigation  sheet  that 
appears,  select  the  movie  you  want  to 
convert.  If  the  presets  pane  isn’t  show¬ 
ing,  click  the  Toggle  Presets  tab.  From 
the  iist  on  the  right,  choose  the  preset 
you’d  like  to  use  for  your  movie  (Apple 
TV 2,  for  example).  Click  the  Start 
button,  and  HandBrake  will  set  about 
converting  the  movie  for  you. 

Block  the  Web’s  Most 
Obnoxious  Clutter 

O:  Over  the  years  I’ve  found  that 
webpages  become  more  junked  up 
with  pop-up  ads,  pop-over  windows, 
and  redirects  to  pages  I  don’t  want  to 
see.  Is  there  some  way  to  keep  this 
stuff  from  cropping  up? 

Andrew  Locke 

A:  As  someone  who  makes  a  goodly 
portion  of  his  living  from  Web-based 
advertising.  I’ll  put  in  a  plug  for  sites  that 
employ  some  of  those  attention-getting 
techniques:  Ads  and  your  clicks  are 
what  keep  many  of  these  companies  in 
business.  In  lieu  of  visits  from  nattily 
attired  executives  rattling  a  tin  cup  and 
shouting,  “Give  us  money  if  you  want 
to  see  our  pages!”  ads  become  the  de 
facto  price  for  viewing  online  content. 


JavaScript  exceptions 


Hostname  pattern 


[*,.)  myexampie.com 


po  pu  pad ,  e  xam  pi  e  .c 
I  .Jexampie.com 


Behavio<r 

Block 

Block 

Allow 


Learn  more 


Done 


PREVENTING  POP-UPS  Dig  into  Chrome’s  privacy  settings  to  disabie  JavaScript  on  a  site-by-site  basis. 
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HELP  DESK 


Mac  911 


Mac  101 


Print  Captions  With  Your  iPhoto  Images 

O:  I  need  a  program  that  will  allow  me  to  import  a  group  of  photographs— maybe  four  to  a 
page— type  captions  for  each,  and  then  print  them.  The  job  seems  simple,  but  I  haven’t  been 
able  to  use  my  existing  photo  management  programs  to  do  it.  Can  you  advise  on  this? 

Delores  Rice 

A:  Chances  are  good  that  you  already  have  the  application 
you  seek— iPhoto  ’11.  Import  your  images  into  iPhoto.  Select 
the  first  one  you  wish  to  add  a  caption  to,  and  press  ^-1. 

This  action  produces  the  Info  pane  on  the  right  side  of  the 
iPhoto  window.  Click  where  it  reads  ‘Add  a  description’  and 
do  exactly  as  the  label  asks:  Enter  your  caption.  Repeat  this 
process  for  each  image  that  you  want  to  print  eventually. 


That  said,  as  someone  who  spends  a 
lot  of  time  browsing  the  Web,  I  agree 
that  at  some  point  enough  is  enough.  If  I 
can’t  see  what  I  came  to  read  for  all  the 
ad  clutter.  I’m  either  going  to  take  my 
eyeballs  elsewhere  or  find  a  way  to 
block  the  most  obnoxious  items. 

One  step  is  to  install  a  Flash  blocker 
such  as  ClickToPlugin  (go.macworld. 
com/clicktoplugin),  a  free  extension  that 
shuts  off  audio  and  video  files  that  play 
unbidden.  But  such  tools  won’t  block 
effluvia  such  as  redirects  to  ad  pages  or 
little  drawers  that  jump  out  at  you  from 
the  edges  of  your  browser  window. 

Those  elements  are  created  in 
JavaScript,  and  JavaScript  within  a 
browser  is  generally  an  on/off  affair.  For 
example,  within  Safari  you  can  choose 
Preferences  Security  and  then  turn  off 
the  Enable  JavaScript  option.  Similarly, 
on  iOS  devices  you  can  go  to  Settings 
Safari  Advanced  and  toggle  off  the 
JavaScript  switch.  When  you  do  that, 
however,  JavaScript  is  dead  for  every 
site  you  visit.  Yes,  switching  it  off  dis¬ 
ables  distracting  website  elements,  but 
it  also  disables  a  lot  of  useful  functions— 
commenting  systems,  videos  you  do 
want  to  see,  and  pretty  much  everything 
else  that  makes  rich  media  so  rich. 

Given  that  trade-off, 
within  Safari  I  suggest 
clicking  the  Reader 
button  next  to  the 
Address  field  when  a 
website’s  assorted 
elements  are  particu¬ 
larly  intrusive.  Doing 
so  presents  you  with  a 
page  that’s  stripped  of 
everything  but  the  text 
article  and  the  images 
it  contains. 

Of  course.  Safari  is 
not  your  only  choice 
for  browsing.  Google 
Chrome,  for  example,  has  a  blocking 
feature  that  you  might  like.  Within 
Chrome  choose  Preferences  and  then 
click  Settings.  In  the  Settings  window 
that  opens,  click  the  Show  Advanced 
Settings  link.  In  the  Privacy  area  that 
appears  below  that,  click  the  Content 


Settings  button.  In  the  Content  Settings 
window,  click  the  Manage  Exceptions 
button  in  the  JavaScript  area.  In  that 
window,  type  the  name  of  a  site  into 
the  ‘Hostname  pattern’  field,  in  the  form 
[*.] example. com.  This  entry  ensures 
that  no  page  within  that  site  can  use 
JavaScript.  (For  finer  control  leave  out 
the  [*.]  and  specify  particular  pages,  as 
in  popupad .  example .  com.)  In  the 

pop-up  menu  to  the 
~|  right,  select  Block. 
JavaScript  is  now 
dead  for  that  site  but 
will  work  elsewhere 
(see  “Preventing 
Pop-ups”  on  the 
previous  page). 

Schedule 
Recurring 
Events  on  iOS 

O:  I’m  trying  to 
J  schedule  a  recurring 
meeting  that  takes 
place  on  the  first  Thursday  of  each 
month.  I  could  not  manage  to  do 
this  in  Calendar,  as  the  repeat 
function  for  monthly  meetings 
operates  by  date,  not  by  day  of  the 
month.  Am  I  missing  something? 

Diane  Williams 


A:  Although  users  of  Calendar  (nee  iCal) 
have  long  had  this  capability,  you’re  not 
wrong— the  ability  to  schedule  recurring 
events  by  day  of  the  week  is  missing  in 
action  on  iOS.  But  you  have  a  couple  of 
ways  to  work  around  this  problem. 

First,  as  I  Just  mentioned,  the  Calendar 
app  on  a  Mac  can  set  up  recurring  events 
for,  say,  the  first  Thursday  of  the  month. 
Select  the  Custom  option  under  Repeat, 
and  choose  Monthly.  Below  the  option 
to  select  by  date,  you  can  have  an  event 
fire  on  the  first,  second,  third,  fourth,  or 
last  Thursday  (or  any  other  day  of  the 
week).  If  you  use  iCIoud  to  sync  your 
calendar  data,  you  can  also  set  this  up  in 
the  Web-app  version  of  Calendar,  which 
features  much  the  same  interface. 

However,  if  you’re  dead  set  on 
scheduling  recurring  events  on  iOS, 
your  best  option  is  to  use  a  third-party 
app.  The  much-loved  $4  Fantastical  2 
from  Flexibits  (go.macworld.com/ 
fantastical2)  lets  you  set  a  custom 
recurring  event  on  a  day  of  the  week. 
(You’ll  find  the  item  under  Custom  after 
selecting  the  Every  month  repeating 
option.)  Other  apps  that  make  schedul¬ 
ing  repeating  events  easier  include 
Savvy  Apps’  $2  Agenda  Calendar  (go. 
macworld.com/agendacalendar)  and 
YunaSoft’s  $7  Awesome  Calendar  (go. 
macworld.com/awesomecalendar).  ■ 


Switching  off 
JavaScript 
support  in 
Safari  disables 
distracting  site 
elements,  but 
it  also  disables 
a  lot  of  useful 
functions. 
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WHAT  DO  YOU  DO? 

I  specialize  in  designing  hand-painted 
helmets  for  cyclists  in  hopes  of  making 
safety  more  fashionable  (bellehelmets. 
com).  I’m  also  a  freelance  art  director. 

WHAT  HARDWARE  DO  YOU  USE? 

My  computer,  a  21.5-inch  iMac,  lives  in  my 
studio.  Its  portable  companion,  the  iPhone 
5s,  lives  a  busy  life  in  an  OtterBox.  Both 
devices  communicate  with  my  HP  Laser¬ 
Jet  Pro  200,  which  excels  at  both  mun¬ 
dane  and  elaborate  tasks. 

I’ve  had  a  Wacom  Graphire  2  tablet 
since  eighth  grade;  and  I  still  use  it  for 
drawing  in  Photoshop,  but  I  prefer  to  draw 
on  paper.  My  sketchbooks  are  just  sheets 
of  loose  printer  paper  arranged  in  folders. 
That  way,  they’re  easier  to  photograph: 

I  can  lay  them  flat,  sort  them  easily,  and 
view  them  together  as  a  collection. 
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AND  WHAT  SOFTWARE? 

I  use  the  CS6  versions  of  Photoshop, 
Illustrator,  and  InDesign  for  illustration 
and  graphic  work.  Even  when  I  create 
something  by  hand,  I  usually  finalize  it  in 
the  Adobe  suite.  My  browser  of  choice  is 
Chrome.  I  organize  my  Internet  findings 
on  Evernote.  I  read  blogs  and  comics 
through  Feedspot,  which  is  like  the  new 
Google  Reader.  Artsy  is  a  good  tool  for 
discovering  artists.  Google  Cultural 
Institute  is  an  incredible  site  for  looking 
at  magnified  artwork.  I  process  words  in 
Google  Docs  or  Bean,  play  games  in 
Steam,  download  fonts  from  Dafont,  run 
my  company  website  through  Shopify, 
create  promotions  with  Scroll  Kit,  code 
some  things  in  Sublime  Text  2,  look  at 
how  JavaScript  works  in  JSFiddle,  send 
marketing  campaigns  via  MailChimp,  and 
send  email  at  8:17  a.m.  with  Boomerang. 


I  use  Instagram,  Frametastic,  Twitter, 
and  Tumbir,  mostly  for  my  company. 

When  I  sell  helmets  in  the  street,  I  accept 
payments  with  Square.  I  listen  to  pod¬ 
casts  and  audiobooks  on  Audible  while 
painting.  I  communicate  through  Gmail. 
And  I  remember  things,  draft  things,  and 
make  lists— lots  of  ’em— with  Notes. 

WHAT  IS  YOUR  DREAM  SETUP? 

Visualization  tools!  I’m  thinking  of  a  device 
for  projecting  sharp  images  (or  solid 
colors)  onto  irregular  or  nonflat  objects  at 
short  distances.  It  would  facilitate  painting 
on  objects  by  showing  a  template  to  trace 
images  or  text.  It  would  also  let  me  show 
people  prototypes  for  aesthetic  variations 
on  objects  without  actually  creating  them. 

INTERVIEW  COURTESY  OF  THE  SETUP 
(USESTHIS.COM;  TWITTER:  @USESTHIS). 

r:  :OTOC.\.\-r  ■  ft  . 


owe  IS  THUNDERBOLT  CENTRAL 


Cables 


Docks  I  Adapters  I  External  Drives 


Enclosures 


&  More 


OWCThunderBay  IV 

Thunderbolt 

Install  up  to  4  hard  drives  or  SSDs  to  add  storage 
capacity  and  flexibility.  Installed  drives  show 
up  independently,  with  support  for  the  latest 
6G  drive  speeds  which  means  most  any  drive 
installed  will  operate  at  full  speed! 

Up  to  1  6.0TB  from  $499.99 


owe  Mercury  Elite  Pro  Dual 

Thunderbolt  |  USB  3.0 

This  desktop  powerhouse  houses  two  drives  that 
can  easily  be  configured  in  RAID  0,  RAID  1,  span, 
or  as  independent  drives  via  the  easy-to-use  RAID 
selector  switch,  while  USB  3.0  and  Thunderbolt 
interfaces  provide  blazing-fast  access  to  your  data. 

Up  to  8.0TB  from  $299.99 


owe  Helios  2 

Thunderbolt  Expansion  Chassis 

Fast  and  flexible  with  throughput  up  to  20Gb/s, 
Helios  2  is  the  perfect  way  to  access  high- 
performance  PCIe  cards  (one  double  width  and 
one  single  width)  for  video  capture/editing,  media 
transcoding,  audio  processing,  and  data  storage. 

from  $479.99 


Blacknnagicdesign  l 


JIM  PI  Y 


turn  ^ 


PROMISE* 

TECHNOLOGY,  INC. 


www.macsales.com/thunderbolt 


owe  IS  YOUR  MAC  UPGRADE  SOURCE 


owe  eertified  Memory 

Up  to  1 28GB 

from  $54.99 


owe  HDDs  &  SSDs 

Up  to  4.0TB 

from  $54.99 


owe  HDD  &SSD  Install  Kits 

Upgrade  Kits  include  all  the  tools  and  everything 
needed  to  add  the  drive  of  your  choice, 
from  $29.00 


OWC's  step-by-step  installation  videos  make  upgrading  easy 


visit  www.macsales.com/installvideos 


Free  online  install  videos  I  Free  expert  support  24/7 


Olve  25 


1-800-275-4576  I  www.macsales.com 


©2014  Other  World  Computing.  All  rights  reserved.  Mac  Pro  is  a  trademark  of  Apple  Inc.,  registered  in  the  U.S.  and  other  countries.  All  other  trademarks  are  the  property  of  their 

respective  owners.  Prices,  specifications  and  availability  are  subject  to  change  without  notice. 


believe  that  GoToMeeting  with 
HDFaces  allows  us  to  build  much 
stronger  relationships.  W 

Investor’s  Business  Daily  CMO 
John  Becker 


Try  it  free  for  30  days 

Start  your  own  innovation  story  with 
GoToMeeting.  Download  your  free 
trial  today  at  gotomeeting.com. 


GoToMeeting 

by  CITRjX 


